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"I'm  not  interested" 

• We  need  to  talk  with  people  who  are  dqI  interested  in  [arts  or]  leisure  activities,  as  well  as 
those  who  are  interested.  It  will  only  take  a few  minutes.  Most  people  find  the  questions 
interesting. 

• It  is  very  important  that  someone  in  your  household  participates  so  that  the  study  accurately 
represents  all  kinds  of  people  living  in  the  U.S. 

• This  is  a government  study.  I am  NOT  trying  to  sell  you  anything  and  I will  NOT  ask  you 
for  a donation. 

• State,  local,  and  regional  arts  councils  will  use  this  study  to  find  out  about  the  types  of  arts 
and  leisure  activities  people  are  interested  in,  and  the  reasons  why  people  may  not  take  part 
in  arts  and  leisure  activities.  Local  community  organizations  use  information  from  the  SPPA 
to  help  them  reach  broader  audiences. 


People  who  report  not  going  to  arts  activities  / “I  don 't  think  this  study  is  for  me” 

It  is  very  important  that  we  talk  with  both  people  who  have  gone  to  arts  activities  and  those 
who  have  not.  This  way,  the  study  will  give  a better  picture  of  the  experiences  of  all  people  in 
the  U.S. 


[The  questions  asked  vary  somewhat  for  different  people  so  we  can  keep  the  interview  short. 
However...] 

We  also  want  to  find  out  if  people  would  like  to  go  to  these  types  of  arts  activities.  We  may 
ask  you  about  that,  and  we  may  ask  about  different  reasons  for  not  going  to  these  types  of 
activities  (such  as  the  cost  of  tickets  or  the  location  of  performances). 

There  are  other  questions  in  the  interview  that  you  may  find  more  interesting.  We  may  ask 
you  about: 

• Other  leisure  activities  that  you  may  do,  such  as  such  as  going  to  the  movies,  playing 
sports,  and  gardening; 

• The  types  of  music  you  like  to  listen  to;  and 

• Classes  or  lessons  in  the  arts  that  you  may  have  taken  at  some  time  in  your  life. 
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Definitions  of  Arts  Activities 


Jazz 

Allow  respondents  to  define  jazz  in  their  own  way. 

Classical  Music 

Classical  music  includes  symphonic  music,  chamber  music,  choral  music,  and  instrumental  or  vocal  recitals. 

Opera 

Opera  is  a dramatic  production  set  to  music  and  made  up  of  vocal  pieces  with  orchestral  accompaniment.  Do 
not  include  operettas,  which  are  a lighter  type  of  musical-dramatic  production. 

Operettas  or  Musical  Plays 

Musical  stage  plays  or  operettas  are  light  musical-dramatic  productions  that  include  musical  numbers  and  spoken 
dialogue.  For  example,  this  includes  operettas  such  as  those  written  by  Gilbert  and  Sullivan  and  by  Victor 
Herbert,  as  well  as  "Broadway  Musicals"  and  "Musical  Comedies." 

Non-musical  stage  plavs 

A non-musical  stage  play  is  a theatrical  production  that  consists  of  spoken  dialogue. 

Ballet 

Ballet  is  a theatrical  art  form  using  ballet  dancing  (dancing  in  which  conventional  poses  and  steps  are  used), 
music,  and  scenery  to  convey  a story,  theme,  or  atmosphere.  Do  not  include  modem  dance. 

Other  dance 

Include  any  dance  performance  other  than  ballet.  Examples  include  modem,  folk,  tap,  ballroom,  oriental,  and 
square  dancing. 

Art  museums  or  galleries 

Include  art  museums  or  galleries  that  display  or  sell  original  works  of  art.  Do  not  include  places  that  only 
display  or  sell  copies,  framed  photos,  etc.  Do  not  include  other  types  of  museums,  such  as  history  or  science 
museums. 

Art/craft  fairs  or  festivals 

Include  attendance  at  fairs  and  festivals  where  arts  and/or  crafts  are  demonstrated  as  well  as  events  which  are 
basically  for  the  purposes  of  display  and  selling.  Do  noi  include  arts  and  craft  fairs  or  festivals  that  respondents 
participated  in  themselves. 

Art/craft  fairs  and  festivals  held  at  shopping  malls  may  be  included.  However,  do  not  include  visiting  stores  in  a 
mall  that  sell  art  or  crafts. 

Historical  places 

Include  any  historical  park  or  monument,  not  just  well-known  places  such  as  National  Parks  or  Monuments. 
Also  include  any  neighborhood  or  building  visited  for  its  historical  or  architectural  design  value. 


1997  Survey  of  Public  Participation  in  the  Arts  (SPPA) 
General  Questions 


Q.  Who  do  you  work  for? 

A.  I’m  calling  from  Westat,  a social  science  research  organization  located  in  the  Washington,  D.C.  area.  The  firm 
conducts  surveys  on  many  different  subjects  and  has  been  contracted  by  the  National  Endowment  for  the  Arts  to 
do  this  study. 

Q.  I don’t  want  to  buy  anything. 

A.  I am  not  selling  anything.  This  is  an  important  study  sponsored  by  the  National  Endowment  for  the  Arts  to  learn 

about  the  types  of  arts  and  leisure  activities  that  adults  in  the  U.S.  take  part  in. 

Q.  How  did  you  get  my  phone  number?  / How  did  you  get  my  unlisted  phone  number? 

A.  Your  number  was  randomly  selected  from  among  all  the  possible  telephone  numbers  in  the  nation.  This  was 

done  by  computer  using  scientific  methods.  We  do  not  use  telephone  directories  to  select  telephone  numbers. 
(Your  number  is  still  unlisted.) 

Q.  Why  don’t  you  call  someone  else? 

A.  It  is  important  that  we  talk  with  you  because  the  procedures  we  use  to  randomly  select  phone  numbers  do  not 

allow  us  to  replace  you  with  anyone  else.  Once  a phone  number  is  selected,  we  must  talk  to  whomever  is  at  that 
number.  Otherwise,  we  would  not  get  an  accurate  picture  of  adults  across  the  nation. 

Q.  Do  I have  to  answer  your  questions? 

A.  You  do  not  have  to  answer  our  questions,  but  your  input  and  opinions  are  very  important  to  the  success  of  this 
study.  You  represent  many  other  people  in  situations  like  yours,  and  are  actually  speaking  for  them.  You  may 
refuse  to  answer  any  question  if  you  feel  it  is  not  appropriate  for  you  to  answer. 

Q.  How  do  I know  you  will  keep  my  information  confidential? 

A.  All  information  you  give  will  be  kept  confidential.  All  employees  who  are  working  on  this  study  are  required  to 
protect  the  confidentiality  of  respondents.  Also,  individual  responses  are  never  published  in  reports;  they  are 
added  to  the  responses  of  others  and  published  as  statistical  information  only. 

Q.  I just  don’t  have  time  for  your  study. 

A.  I’d  be  happy  to  call  back  at  a time  more  convenient  to  you.  [If  respondent  offers  exact  appointment,  take  it. 

Otherwise  ask,  "Would  you  prefer  a call  during  the  day,  in  the  evening,  or  on  the  weekend?] 

Q.  How  long  will  this  take? 

A.  [For  the  Screener:]  First  there  are  just  1 or  2 minutes  of  questions  so  we  can  randomly  select  an  adult  from  your 
household  for  this  study. 

[For  the  main  interview:]  The  questions  usually  take  about  15  minutes. 

[If  respondent  cannot  take  the  amount  of  time  stated ]\  How  about  I start  and  you  just  tell  me  when  you  have  to 
go.  (I’ll  call  back  whenever  you  would  like  to  finish.) 

Q.  I’m  not  going  to  answer  a lot  of  questions  over  the  phone. 

A.  Most  people  find  the  questions  interesting.  If  we  start  you  can  see  what  they  are  like. 

Q.  Why  don’t  you  just  send  me  the  questionnaire? 

A.  We  ask  questions  over  the  phone  because  people  are  asked  different  questions  based  on  their  answers.  We  use  a 
computer  to  select  the  questions  automatically. 

Q.  I had  a bad  experience  recently  with  someone  taking  a survey,  so  I don’t  think  I want  to  participate. 

A.  I’m  sorry  your  experience  was  a bad  one.  However,  this  is  a special  research  effort,  and  we  hope  to  make  your 

contact  with  us  a pleasant  one.  By  taking  part  in  this  study,  you  will  help  us  learn  more  about  participation  in 
leisure  activities  by  adults  across  the  nation. 


Q.  Call  me  back  next  week. 

A.  Such  statements  are  usually  a “ put-off  ’ tactic  and  will  be  continued  when  you  call  back.  Try  to  retain  control  of 
the  situation  by  establishing  an  appointment:  “OK,  would  you  prefer  we  call  back  during  the  day,  in  the  evening, 
or  on  a weekend?”  If  the  respondent  offers  an  exact  appointment,  take  it. 

Q.  I think  this  whole  business  is  stupid.  The  U.S.  Government  has  better  things  to  do  with  tax  dollars,  etc. 

A.  Do  not  argue  with  the  respondent;  simply  make  short  neutral  comments  to  let  them  know  you  are  listening. 

When  they  are  finished,  make  a comment  such  as,  “Your  opinions  are  very  interesting  and  your  answers  will  be 
important  for  the  survey.  Let’s  start  now.”  [Ask  the  first  question.] 


SPPA  Questions 

Q.  What  is  the  purpose  of  this  study? 

A.  The  National  Endowment  for  the  Arts  is  conducting  this  study  to  find  out  about  the  types  of  leisure  time 
activities  that  adults  across  the  nation  take  part  in,  including  arts-related  activities. 

Q.  Who  is  sponsoring  this  study? 

A.  This  study  is  sponsored  by  the  National  Endowment  for  the  Arts,  an  agency  of  the  U.S.  government. 

Q.  How  do  I know  this  study  is  legitimate?/  How  do  I know  you  are  an  interviewer  for  this  study? 

A.  If  you  wish,  you  can  speak  to  my  supervisor  now,  or  I can  give  you  a toll-free  800  number  for  you  to  call  at  your 

convenience.  [Give  TRC  800  number  1-800-937-8283. ] Our  company  name  is  Westat.  When  you  call,  you  will 
need  to  mention  the  name  of  this  study,  which  is  the  Survey  of  Public  Participation  in  the  Arts,  or  SPPA. 

Q.  Who  at  the  National  Endowment  for  the  Arts  can  verify  this  study?/Whom  can  I contact  with  my 
comments  about  this  study? 

A.  You  can  write  to  Mr.  Tom  Bradshaw  at  the  National  Endowment  for  the  Arts,  1 100  Pennsylvania  Avenue,  N.W., 
Washington,  DC  20506.  [ONLY  IF  ASKED  FOR:  You  may  also  call  Mr.  Bradshaw  at  202-682-5432.  This  is  not 
a toll-free  call]  (FILL  OUT  A PROBLEM  SHEET  FOR  VERY  HOSTILE  CALLERS.) 

Q.  What  is  this  study  about?/  What  types  of  questions  will  you  be  asking? 

A.  The  questions  are  a little  different  for  each  person.  However,  there  are  questions  that  ask  about  attending  arts 

performances,  watching  television,  listening  to  music,  and  doing  hobbies  or  other  leisure  time  activities. 

Q.  I don’t  attend  arts  events./  I’m  not  interested  in  the  arts.  /What  does  this  study  have  to  do  with  me? 

A.  We  want  to  find  out  about  the  experiences  of  aj]  types  of  people  in  the  U.S.  So,  it  is  very  important  that  we  talk 

with  both  people  who  are  interested  in  the  arts  and  people  who  are  net  interested. 

Q.  Why  do  you  need  to  speak  with  the  adult  who  had  the  most  recent  birthday? 

A.  This  is  the  method  we  use  for  randomly  selecting  an  adult  from  your  household  for  our  study.  It  is  important  that 

we  select  someone  randomly,  so  that  our  study  results  give  a better  picture  of  the  experiences  of  adults  across  the 
nation. 

Q.  How  will  the  study  results  be  used?  / What  will  you  do  with  this  information? 

A.  This  information  will  help  policy  makers  to  make  decisions  based  on  such  things  as  current  levels  of 
participation  in  the  arts  and  on  people’s  interest  in  participating  more  often. 

Q.  Can  I get  a copy  of  the  study  results? 

A.  The  results  of  the  study  will  not  be  available  for  several  months,  but  I’ll  be  happy  to  take  your  name  and  address. 
A copy  of  the  results  will  be  sent  to  you  when  they  are  available.  [FILL  OUT  PROBLEM/UPDATE  SHEET.] 
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1.  INTRODUCTION 


The  1997  Survey  of  Public  Participation  in  the  Arts  (SPPA)  is  sponsored  by  the  National 
Endowment  for  the  Arts,  which  is  an  agency  of  the  U.S.  Government.  A mission  of  the  National 
Endowment  is  to  support  efforts  that  encourage  public  knowledge,  education,  and  appreciation  of  the  arts. 
One  way  that  they  carry  out  this  mission  is  to  collect  national  data  on  adults’  participation  in  arts  and 
other  leisure  activities. 

1.1  Background  and  Purpose  of  the  SPPA 

The  purpose  of  the  SPPA  is  to  collect  information  from  adults  throughout  the  United  States  about 
their  participation  in  arts  and  other  leisure  activities.  This  includes  information  on  such  topics  as 
attendance  at  arts  performances,  watching  or  listening  to  performances  through  media  such  as  television 
and  radio,  interest  in  participating  in  the  arts,  and  experiences  with  arts  education. 

The  SPPA  has  been  conducted  before,  in  1982,  1985,  and  1992.  The  data  collected  in  the  1997 
SPPA  will  be  used  by  the  National  Endowment  to  describe  current  levels  of  participation  in  arts  and 
leisure  activities  among  all  adults  in  the  nation,  and  among  population  subgroups.  The  1997  SPPA  also 
provides  a new  data  point  for  the  study  of  trends  over  time.  The  SPPA  data  are  also  used  by  state,  local, 
and  regional  arts  agencies.  Such  agencies  use  the  data  to  inform  them  about  current  and  potential  demand 
for  the  arts,  which  in  turn  helps  them  plan  their  programs  to  reach  broader  audiences  in  local 
communities. 

1.2  SPPA  Study  Design  and  Methods 

The  SPPA  study  will  be  conducted  using  a method  called  random  digit  dialing  (RDD).  In  an 
RDD  study,  randomly  generated  telephone  numbers  are  called  and  screening  interviews  are  done  at  each 
number  in  order  to  identify  households  that  will  take  part  in  the  SPPA  study.  To  complete  calls  and 
conduct  interviews  efficiently,  you  will  be  using  a Computer  Assisted  Telephone  Interviewing  (CATI) 
system. 


The  study  will  involve  two  interviews:  a Screener  interview  and  the  SPPA  interview.  During  the 
Screener  interview  you  will  identify  households  and  the  one  adult  within  each  household  who  is  eligible 
for  the  SPPA  interview.  The  eligible  SPPA  respondent  will  be  selected  by  using  what  we  call  "the 
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birthday  method. " This  simply  means  that  you  will  be  asking  to  speak  with  the  adult  household  member 
who  had  the  most  recent  birthday.  This  is  explained  in  more  detail  in  later  sections  of  this  manual. 

Some  households  that  you  will  be  calling  will  have  received  a letter  to  inform  them  about  the 
SPPA  study  and  prepare  them  for  your  call.  These  are  households  that  have  phone  numbers  listed  in 
telephone  directories.  A copy  of  the  letter  appears  below.  Households  with  unlisted  numbers  were  not 
mailed  these  letters  because  it  was  not  possible  to  obtain  their  addresses. 

1.3  Contents  of  the  Manual 

This  manual  is  divided  into  two  major  sections.  The  next  several  chapters  describe  the  survey 
procedures  in  depth  and  cover  the  following  topics: 

Section  1 

■ Interviewer  Tasks,  Study  Materials,  and  Key  Terms  (Chapter  2) 

■ Making  Contact  and  Beginning  the  Interview  (Chapter  3) 

■ Administering  the  Screener  Interview  (Chapter  4) 

■ Administering  the  SPPA  Interview  (Chapter  5) 

■ Contact  Procedures  (Chapter  6) 

■ Contact  Problems  (Chapter  7) 

Section  2 

■ Question-by-Question  specifications 
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NATIONAL  ENDOWMENT  FOR  THE  ARTS 


The  Nancy  Hanks  Center 
1 100  Pennsylvania  Avenue  X’W 
Washington  DC  20506-0001 
202/682-5400 


May  27,  1997 


Dear  Sir  or  Madam, 

We  are  writing  to  strongly  encourage  you  to  take  part  in  an  upcoming  telephone  survey, 
the  Survey  of  Public  Participation  in  the  Arts  (SPPA).  The  main  purpose  of  the  SPPA  is  to 
find  out  about  the  types  of  leisure-time  activities  in  which  adults  participate,  including 
arts-related  activities.  Information  from  the  SPPA  will  be  used  by  the  federal  government  to 
measure  the  level  of  people’s  recent  participation  in  arts  and  other  leisure-time  activities  and 
how  available  the  arts  are  to  people  in  the  U.S.  The  SPPA  data  are  also  used  by  state  and 
regional  arts  agencies  to  help  them  plan  their  programs,  as  well  as  by  local  community 
organizations  to  help  them  reach  broader  audiences. 

The  SPPA  is  sponsored  by  the  National  Endowment  for  the  Arts,  which  is  an  agency  of 
the  United  States  government.  We  will  not  be  asking  you  for  a donation  as  part  of  this  study. 
Your  telephone  number  was  selected  for  the  study  as  part  of  a scientific  random  sample  of  all 
households  in  the  nation,  and  another  number  cannot  be  substituted  for  yours.  Your 
household  represents  thousands  of  households  in  the  United  States.  It  is  very  important  that 
you  take  part  in  our  study  so  that  our  results  show  a true  picture  for  the  whole  nation. 

Westat,  Inc.,  a professional  research  company,  will  be  conducting  the  SPPA.  In  the  next 
few  weeks,  a Westat  interviewer  will  call  your  household.  If  we  happen  to  call  at  an 
inconvenient  time,  please  suggest  a time  that  is  better  for  you.  If  you  would  like  to  set  an 
appointment  anytime  before  we  call,  contact  Westat  at  their  toll-free  number  (1-800-937- 
8283).  You  will  need  to  give  your  phone  number,  your  preferred  appointment  time,  and  the 
name  of  the  study  (SPPA). 

Some  questions  about  the  SPPA  are  printed  on  the  back  of  this  letter.  We  hope  you  will 
take  part  in  this  very  important  study. 


Sincerely, 


Chairman 


Tom  Bradshaw 
Director  of  Research 
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Some  Frequently  Asked  Questions  about 
the  Survey  of  Public  Participation  in  the  Arts  (SPPA) 


Q.  How  will  the  study  results  be  used?  What  will  you  do  with  this  information? 

A.  The  information  we  collect  will  tell  us  about  people’s  recent  participation  in  arts  and 
other  leisure-time  activities,  the  types  of  arts  people  enjoy,  and  people’s  experiences  with 
arts  education.  The  findings  of  this  study  will  be  published  in  National  Endowment  for 
the  Arts  reports.  The  SPPA  data  will  also  be  widely  distributed  to  state,  local,  and 
regional  arts  agencies. 

Q.  I don't  attend  arts  events.  What  does  this  study  have  to  do  with  me? 

A.  Some  people  do  not  take  part  in  arts  activities  because  they  are  not  interested  in  doing 
so.  Other  people  would  like  to  go  to  arts  activities,  but  don’t  go  because  certain  things 
keep  them  from  going.  It  is  very  important  that  the  SPPA  include  both  people  who  are 
interested  in  the  arts  and  people  who  are  not  interested.  This  way,  the  study  will  give 
a true  picture  of  the  interest  and  experiences  of  ah  people  in  the  U.S.  It  is  also 
important  for  this  study  to  find  out  the  reasons  why  people  who  are  interested  in  the  arts 
do  not  participate. 

Q.  How  did  you  get  my  telephone  number? 

A.  Your  telephone  number  was  randomly  selected  from  all  of  the  possible  telephone 
numbers  in  the  nation.  We  do  not  use  telephone  directories  to  select  telephone  numbers. 

Q.  How  did  you  get  my  address? 

A.  After  the  telephone  numbers  were  randomly  selected,  we  sent  them  to  a private  company 
that  provided  addresses  for  those  telephone  numbers.  That  company  gave  us  the 
addresses  that  were  used  to  address  the  envelopes.  For  your  confidentiality,  no  records 
were  kept  of  the  addresses  after  the  letters  were  mailed.  Interviewers  do  not  have  the 
names  and  addresses  for  any  telephone  numbers  they  are  calling. 

Q.  Will  you  keep  my  answers  confidential? 

A.  All  information  you  give  to  the  interviewer  will  be  kept  completely  confidential.  All 
employees  of  the  National  Endowment  for  the  Arts  and  Westat  who  are  working  on  this 
study  are  required  by  law  to  protect  the  privacy  of  respondents.  Also,  individual 
responses  are  never  published  in  reports;  they  are  added  to  the  responses  of  others  and 
are  published  as  combined  information  only. 

Q.  How  long  will  the  survey  take?  What  type  of  questions  will  you  be  asking? 

A.  There  is  an  initial  interview  that  takes  only  1 or  2 minutes.  It  includes  questions  to 

determine  which  adult  in  your  household  will  be  selected  for  the  study.  The  main 
interview  takes  about  15  minutes  or  less.  The  types  of  questions  that  are  asked  are 
slightly  different  from  household  to  household.  However,  there  are  questions  that  ask 
about  going  to  arts  performances,  watching  television,  listening  to  music,  doing  hobbies 
or  other  leisure  time  activities,  and  taking  lessons  or  classes  in  the  arts. 
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2.  INTERVIEWER  TASKS,  STUDY  MATERIALS,  AND  KEY  TERMS 


Your  role  as  an  interviewer  is  critical  to  ensuring  that  the  data  collected  is  of  the  highest  quality. 
You  are  the  person  who  assures  respondents  that  their  participation  is  vital,  makes  them  feel  important, 
and  obtains  their  full  cooperation.  Your  understanding  of  your  tasks  and  your  commitment  to  them  are 
crucial  to  the  success  of  the  SPPA  study. 

There  are  several  procedures  that  you  must  follow  in  order  to  successfully  complete  an  interview. 
To  give  you  an  overview  of  your  job,  these  basic  procedures  are  summarized  in  this  chapter.  All  of  this 
information  is  described  in  greater  detail  in  later  chapters  of  this  manual. 

2.1  Overview  of  Interviewer  Tasks 

As  an  interviewer  on  the  Survey  of  Public  Participation  in  the  Arts  (SPPA),  you  will  perform  the 
following  procedures  with  the  help  of  the  CATI  (Computer  Assisted  Telephone  Interviewing)  system: 

■ Receive  assigned  telephone  numbers  from  the  CATI  scheduler  and  call  to  determine 
which  are  for  residential  phones; 

■ At  those  numbers  that  you  have  determined  to  be  for  residential  use,  administer  the 
Screener  interview; 

■ Administer  the  SPPA  interview  to  the  selected  respondent  in  each  household; 

■ Record  the  results  of  all  telephone  calls  accurately;  and 

■ At  all  times,  maintain  the  confidentiality  of  all  data  collected,  as  well  as  the  anonymity 
of  the  respondents. 

2.2  Survey  Materials 

In  order  to  carry  out  your  tasks,  you  will  be  provided  with  the  following  materials: 

■ Commonly  Asked  Questions  and  Answers  Card:  This  is  a list  of  anticipated 

respondent  questions  along  with  suggested  answers  (Chapter  3). 

■ Strategies  for  Gaining  Cooperation  Card:  This  is  a list  of  suggested  replies  to 

respondents  who  tell  you  they  "are  not  interested"  in  taking  part  in  the  SPPA  study.  It 
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also  includes  some  suggested  responses  to  those  who  may  say  they  don’t  participate  in 
arts  activities  and  therefore  think  the  SPPA  study  is  not  for  them  (Chapter  7). 

■ The  Screener  Interview  Questionnaire:  This  short  questionnaire  will  be  administered 
to  an  adult  household  member  (18  years  old  or  older)  at  each  residential  phone  reached. 
The  Screener  contains  questions  that  determine  which  adult  in  the  household  is  chosen 
for  the  SPPA  interview  (Chapter  4). 

■ The  SPPA  Interview  Questionnaire:  The  SPPA  questionnaire  covers  several  different 
topics  related  to  participation  in  arts  and  leisure  activities.  To  help  keep  the  interview 
as  short  as  possible,  the  topics  that  respondents  are  asked  about  varies  somewhat.  This 
will  be  explained  in  more  detail  in  Chapter  5. 

■ Definitions  of  Arts  Activities  Card:  The  SPPA  questionnaire  asks  about  several 

different  types  of  arts  activities  throughout  the  interview.  Definitions  of  the  art  types  are 
listed  on  this  card  (Chapter  5). 

■ The  Non-Interview  Report  Form  (NIRF)  - You  will  complete  this  set  of  CATI  screens 
whenever  you  have  reached  a residential  number  but,  because  of  a respondent  refusal, 
language  problem,  or  some  other  problem,  you  are  unable  to  complete  the  necessary 
questionnaires.  The  NIRF  is  used  to  give  supervisors  information  concerning  why  you 
were  unable  to  complete  an  interview.  This  information  is  used  later  by  another 
interviewer  in  an  attempt  to  gain  the  respondent’s  cooperation  (Chapter  6). 

■ CATI  Problem  Update  Sheet:  This  form  will  be  completed  whenever  you  encounter 
a problem  that  you  are  not  able  to  solve  within  the  CATI  system  or  when  you  receive  a 
computer  message  telling  you  that  the  case  needs  intervention  by  a programmer  (Chapter 
6). 


2.3  Interviewer’s  Manual 


This  will  prove  to  be  a useful  document  for  you  during  interviewing.  It  is  always  a good  idea 
to  keep  this  manual  with  you  in  your  carrel  so  that  you  have  it  for  easy  reference.  It  provides  a 
description  of  all  the  procedures  you  will  need  for  this  study. 

Your  manual  includes  Question-by-Question  Specifications  (or  Q-by-Q’s).  As  the  name  implies, 
the  Q-by-Q’s  give  a short  explanations  of  questions  where  they  may  be  needed  most  often.  The  Q-by-Q’s 
will  also  explain  any  special  terminology  or  concepts.  Because  no  one  can  be  expected  to  remember 
every  specification,  it  is  advisable  that  you  consult  your  Q-by-Q’s  whenever  you  are  unclear  about  an 
item.  If  the  Q-by-Q  specification  still  does  not  answer  a question,  consult  with  your  supervisor.  In 
addition  to  your  manual,  Q-by-Q’s  are  available  on-line  in  the  CATI  system.  Press  PF1  on  your 
terminal  to  see  the  Q-by-Q  for  an  item  currently  displayed  on  the  CATI  screen. 
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2.4  Explanation  of  Key  Terms 


Listed  below  are  definitions  for  key  terms  used  throughout  this  manual.  They  are  provided  here 
as  a handy  reference  guide.  Study  them  carefully,  because  it  is  crucial  to  the  success  of  the  study  that 
each  definition  be  applied  accurately.  Most  of  the  key  terms  listed  below  will  be  most  useful  for 
understanding  the  Screener  interview;  however,  some  also  apply  to  the  SPPA  interview. 


■ Eligible  Telephone  Number  - The  only  telephone  numbers  eligible  for  this  survey  are 
those  generated  through  the  random  digit  dial  (RDD)  procedures  and  given  to  you  by  the 
CATI  scheduler.  If  you  contact  a household  at  an  unassigned  number,  persons  at  that 
number  are  not  eligible  for  the  survey.  Similarly,  if  you  dial  an  assigned  number  but 
learn  from  a recording  that  the  number  has  been  changed,  the  new  number  is  not  eligible 
to  be  called.  Only  the  telephone  numbers  provided  by  the  scheduler  are  "eligible" 
numbers. 

Note  that  "teen"  phones  (phone  numbers  listed  for  the  children  in  a household)  are 
eligible  for  the  survey.  However,  we  cannot  call  the  household  back  on  another  line 
within  the  house  to  complete  the  Screener.  We  must  ask  a household  member  18  years 
old  or  older  to  come  to  the  phone  that  was  dialed  to  complete  the  Screener. 

■ Nonresidential  Phone  - Nonresidential  phones  include  phones  for  business  use  only 
(even  if  the  actual  location  of  the  phone  is  within  a residence)  and  phones  in  group 
quarters  (i.e.,  six  or  more  unrelated  adults  living  together)  such  as  dormitories, 
fraternities,  sororities,  convents,  monasteries,  army  barracks,  and  nursing  homes. 
Nonresidential  telephones  also  include  those  in  homes  serving  special  purposes  such  as 
shelters  for  battered  women  and  the  homeless.  Cellular  (mobile)  phones,  beepers,  and 
pay  phones  are  also  considered  nonresidential.  Phones  in  vacation  homes  are 
nonresidential  if  the  home  is  not  used  as  a primary  residence. 

■ Residential  Phone  - A residence  is  any  place  where  people  live  on  a permanent  basis. 
A residential  phone  is  a phone  located  in  a residence  and  used  for  private,  nonbusiness 
purposes.  Insurance  agents,  real  estate  agents,  and  other  self-employed  persons  often 
have  phones  in  their  homes  for  use  in  their  business  dealings;  such  phones,  if  used  only 
for  business,  are  not  "residential"  phones.  Phones  used  for  both  business  and  personal 
are  considered  residential. 

■ Household  - A household  includes  all  of  the  persons  who  normally  live  in  the  housing 
unit  served  by  a residential  phone.  All  households  contacted  by  dialing  an  eligible 
telephone  number  are  eligible  for  the  screening  interview. 

■ Household  Member  - A household  member  is  defined  as  a person  who  uses  the 
household  as  his  or  her  permanent  place  of  residence.  This  includes  persons  who  keep 
most  of  their  belongings  in  the  household  and  usually  sleep  there. 

Persons  who  usually  stay  in  the  household,  but  who  are  temporarily  away  on  business 
or  vacation,  or  in  a medical  care  facility,  are  considered  household  members.  This  does 
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not  include  persons  who  are  living  away  from  the  household  while  attending  school  and 
living  in  school  housing. 

Persons  who  are  living  in  the  household  temporarily  and  have  permanent  living  quarters 
somewhere  else,  are  not  considered  household  members  (e.g.,  a grandmother  who  is 
visiting  for  a month). 

■ Eligible  Screener  Respondent  - To  be  an  eligible  respondent  for  the  Screener  interview, 
a person  must  be  an  adult  member  of  the  household  and  at  least  18  years  old.  If  there 
is  no  household  member  18  years  or  older  (all  household  members  are  age  17  or 
younger),  then  the  screening  interview  will  terminate  by  thanking  the  respondent  and 
telling  them  we  are  only  interested  in  interviewing  persons  age  18  or  older. 

■ Eligible  SPPA  Respondent  - One  adult  household  member  in  each  household  is  eligible 
for  the  SPPA  interview.  This  one  adult  is  selected  by  using  the  "birthday  method."  This 
means  that  you  will  be  asking  to  speak  with  the  adult  household  member  who  had  the 
most  recent  birthday.  That  is,  the  adult  whose  birthday  has  gone  by  most  recently,  or 
whose  birthday  was  celebrated  most  recently.  We  use  the  birthday  method  because  it  is 
a way  to  randomly  select  an  adult.  It  is  important  that  we  do  a random  selection  so  that 
our  study  is  conducted  in  a scientific  manner. 

■ The  "last  12  months"  - This  is  the  reference  time  period  for  many  of  the  questions  in 
the  SPPA  interview.  That  is,  you  will  be  asking  SPPA  respondents  to  tell  you  about 
their  experiences  during  "the  last  12  months."  This  12  month  time  period  is  defined  as 
the  last  12  months  ending  on  the  last  day  of  last  month.  So  experiences  this  month  are 
not  included.  For  example,  if  an  interview  is  being  conducted  on  June  20,  1997,  the  last 
12  months  is  the  time  period  beginning  June  1,  1996  and  ending  May  31,  1997.  Chapter 
5 contains  a chart  defining  the  reference  time  periods  for  each  month  the  SPPA  study  is 
being  conducted. 
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3.  MAKING  CONTACT  AND  BEGINNING  THE  INTERVIEW 


This  chapter  begins  with  a discussion  of  the  initial  CATI  screens.  These  screens  guide  you 
through  CATI  administrative  procedures  and  prompt  your  dialing  of  a telephone  number.  The  remaining 
sections  of  the  chapter  discuss  questions  respondents  typically  ask,  and  study  verification  procedures  such 
as  respondent  use  of  a toll-free  800  number. 

3.1  Scheduler  and  Autodialer  Screens 

The  CATI  system  has  an  automated  scheduling  system  that  keeps  track  of  telephone  numbers  to 
be  called  for  the  study  and  times  when  the  calls  should  be  made.  It  assigns  the  numbers  to  an 
interviewer’s  terminal  at  the  appropriate  time.  When  you  log-on  to  CATI,  the  Scheduler  becomes 
activated  and  the  first  Scheduler  screen  appears. 


DO  YOU  WANT  TO... 

( ) 

1.  WORK  A CASE, 

2.  ENTER  ID  OF  CASE, 

3.  TAKE  A BREAK,  OR 

4.  END  INTERVIEWING? 


Unless  your  supervisor  instructs  you  to  do  otherwise,  choose  option  (1)  WORK  A CASE;  this 
allows  the  computer  to  select  a case  for  you.  Occasionally,  your  supervisor  may  assign  you  to  a special 
case.  When  this  happens,  you  would  choose  option  (2)  ENTER  I.D.  OF  CASE,  and  then  enter  the  ID 
number  of  the  case  you  have  been  assigned.  Choose  option  (3)  TAKE  A BREAK  whenever  you  will  be 
away  from  your  terminal,  either  to  take  a break  or  speak  to  a supervisor.  This  notifies  the  Scheduler  that 
your  terminal  is  temporarily  out  of  use.  Select  option  (4)  END  INTERVIEWING  when  you  have 
finished  working  for  the  day. 
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Once  a case  has  been  selected  by  entering  either  (1)  or  (2),  the  autodial  screen  will  appear. 


PHONE  NUMBER:  AREA  CODE  (XXX)  XXX-XXXX 

(1  ) 

1.  USE  AUTODIALER 

2.  BYPASS  AUTODIALER 


Use  option  1 to  use  the  Autodialer.  Once  you  enter  1,  the  computer  will  automatically  dial  the 
number  for  you  so  you  must  be  ready  to  conduct  the  Screener.  Option  2 is  used  only  when  directed  to 
do  so  by  your  supervisor. 

3.2  Review  Information  from  Previous  Contacts 

Before  attempting  to  contact  a respondent,  review  any  messages  left  by  a previous  interviewer 
or  supervisor.  These  messages  will  appear  after  the  Scheduler  has  selected  a case  for  you  to  call,  and 
will  inform  you  of  any  unusual  situation  or  specific  instruction  (e.g.,  "Respondent  is  hard  of  hearing"; 
"Never  call  this  household  after  8 p.m.";  etc.).  If  you  have  any  questions  about  the  situation,  discuss 
the  case  with  your  supervisor  before  dialing  the  number. 

3.3  Screener  Introduction 

Your  initial  contact  with  the  respondent  is  your  first  opportunity  to  establish  rapport  and  capture 
the  respondent’s  interest.  You  should  be  sure  that  your  tone  is  pleasing  and  friendly,  that  you  speak 
clearly,  and  that  you  know  what  you  intend  to  say.  Hesitation,  due  to  your  uncertainty  about  what  to  say 
or  to  whom  you  wish  to  speak,  can  create  a negative  impression  in  a telephone  contact.  The  respondent’s 
reaction  to  the  interviewer  as  a person  is  very  important.  Respondents  will  react  more  favorably  if  they 
think  the  person  on  the  telephone  is  someone  with  whom  they  will  enjoy  talking. 

The  introduction  that  appears  in  the  Screener  is  designed  to  identify  yourself  to  the  person 
answering  the  phone.  It  is  designed  to  be  informative  and  also  to  quickly  involve  the  person  on  the  other 
end  of  the  phone  in  the  interview  process.  Remember  that  introductions  are  designed  to  provide  you  with 
a clear  and  efficient  way  of  introducing  yourself  and  the  study  to  respondents.  They  tell  the  person  on 
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the  other  end  of  the  telephone  who  you  are  and  what  you  are  doing.  Read  the  introduction  "word-for- 
word"  as  it  appears  on  the  screen,  and  be  certain  to  pronounce  words  clearly.  It  is  usually  when 
interviewers  begin  to  deviate  from  the  written  introduction  that  they  become  confused  and  unclear  in  their 
explanations  to  respondents.  This  may  cause  respondents  to  doubt  the  authenticity  of  the  study  and  refuse 
to  continue  the  interview. 

Practice  the  introduction  until  your  presentation  is  confident  and  sincere.  Rushing  through  an 
introduction  gives  an  impression  of  lack  of  confidence  and  may  also  cause  the  listener  to  misunderstand. 
Generally,  do  not  pause  before  asking  the  first  question  following  the  introduction.  A pause  will  give  the 
impression  that  you  are  waiting  for  approval  or  disapproval  or  for  questions  from  the  respondent. 

We  cannot  emphasize  enough  how  crucial  the  introduction  is  to  the  success  of  your  job. 
Practice  it  until  you  are  completely  comfortable.  The  time  it  takes  to  do  this  will  pay  off  when  you 
see  the  ease  with  which  the  rest  of  the  interview  will  follow. 

There  are  three  basic  introductions  that  differ  very  slightly  from  each  other.  One  is  used  during 
an  initial  contact,  one  is  used  after  a letter  has  been  sent  to  the  household  in  advance  to  tell  them  about 
the  study,  and  one  is  used  after  a message  about  the  study  has  been  left  on  an  answering  machine.  The 
CATI  system  will  automatically  display  the  proper  introduction  for  you  to  read.  These  three 
introductions  are  shown  below: 

1.  Hello,  this  is  (INTERVIEWER)  and  I’m  calling  for  the  U.S.  government  about  a 
research  study  of  leisure-time  activities.  Your  household  has  been  scientifically  selected 
to  be  part  of  this  national  study. 

2.  Hello,  this  is  (INTERVIEWER).  Recently  we  sent  you  a letter  about  a study  we  are 
conducting  for  the  U.S.  government  on  leisure-time  activities.  Your  household  has  been 
scientifically  selected  to  be  part  of  this  national  study. 

3.  Hello,  this  is  (INTERVIEWER).  Recently  we  left  a message  on  your  answering  machine 
about  a study  we  are  conducting  for  the  U.S.  government  on  leisure-time  activities.  Your 
household  has  been  scientifically  selected  to  be  part  of  this  national  study. 

Chapter  4 provides  more  detail  on  the  flow  of  the  Screener  interview  after  the  introduction  has  been  read. 
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3.4  Answering  the  Respondent’s  Questions 


During  the  introduction,  some  respondents  may  ask  for  additional  information.  You  should 
always  be  ready  to  answer  a respondent’s  questions  as  they  arise.  Listen  to  the  respondent  and  answer 
only  what  is  asked.  Answer  the  respondent’s  questions  clearly  and  concisely. 

Respondent  questions  are  rarely  phrased  the  same  as  we  have  noted  them  in  this  manual.  Some 
questions  may  in  fact  not  be  questions  at  all,  but  rather  a rambling  response.  Some  respondents  will  be 
quite  articulate  in  expressing  their  viewpoints,  and  some  may  have  a great  deal  of  knowledge  about  the 
topic  under  study.  Articulate  and  knowledgeable  respondents  will  perhaps  present  the  most  challenging 
questions. 

Whether  the  question  is  ill-phrased  or  well-phrased,  you  must  answer  each  question  with  sincerity 
and  directness.  By  doing  so,  you  will  communicate  to  respondents  a professional  attitude  and  a concern 
that  their  questions  are  important.  Should  you  be  asked  a question  that  you  are  unable  to  answer,  or  feel 
the  answer  may  lead  to  a refusal,  refer  the  respondent  to  your  supervisor.  A supervisor  will  be  in  a 
better  position  to  answer  the  respondent’s  questions. 

The  material  in  this  manual  and  discussions  during  training  should  help  you  prepare  your 
answers.  The  responses  presented  next  are  suggestions;  they  should  not  be  considered  as  the  only  suitable 
responses.  They  attempt  to  cover  possible  respondent  viewpoints  and  information  that  should  be 
incorporated  into  your  answers.  The  same  information  shown  below  has  also  been  provided  to  you  on 
cards  for  you  to  keep  with  you  while  interviewing. 

FREQUENTLY  ASKED  QUESTIONS 
General  Questions 
Q.  Who  do  you  work  for? 

A.  I’m  calling  from  Westat,  a social  science  research  organization  located  in  the  Washington, 

D.C.  area.  The  firm  conducts  surveys  on  many  different  subjects  and  has  been  contracted  by 
the  National  Endowment  for  the  Arts  to  do  this  study. 

Q.  I don’t  want  to  buy  anything. 

A.  I am  not  selling  anything.  This  is  an  important  study  sponsored  by  the  National  Endowment 

for  the  Arts  to  learn  about  the  types  of  arts  and  leisure  activities  that  adults  in  the  U.S.  take 
part  in. 
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Q.  How  did  you  get  my  phone  number?  / How  did  you  get  my  unlisted  phone  number? 

A.  Your  number  was  randomly  selected  from  among  all  the  possible  telephone  numbers  in  the 

nation.  This  was  done  by  computer  using  scientific  methods.  We  do  not  use  telephone 
directories  to  select  telephone  numbers.  (Your  number  is  still  unlisted.) 

Q.  Why  don’t  you  call  someone  else? 

A.  It  is  important  that  we  talk  with  you  because  the  procedures  we  use  to  randomly  select  phone 
numbers  do  not  allow  us  to  replace  you  with  anyone  else.  Once  a phone  number  is  selected, 
we  must  talk  to  whomever  is  at  that  number.  Otherwise,  we  would  not  get  an  accurate 
picture  of  adults  across  the  nation. 

Q.  Do  I have  to  answer  your  questions? 

A.  You  do  not  have  to  answer  our  questions,  but  your  input  and  opinions  are  very  important  to 
the  success  of  this  study.  You  represent  many  other  people  in  situations  like  yours,  and  are 
actually  speaking  for  them.  You  may  refuse  to  answer  any  question  if  you  feel  it  is  not 
appropriate  for  you  to  answer. 

Q.  How  do  I know  you  will  keep  my  information  confidential? 

A.  All  information  you  give  will  be  kept  confidential.  All  employees  who  are  working  on  this 

study  are  required  to  protect  the  confidentiality  of  respondents.  Also,  individual  responses  are 
never  published  in  reports;  they  are  added  to  the  responses  of  others  and  published  as 
statistical  information  only. 

Q.  I just  don’t  have  time  for  your  study. 

A.  I’d  be  happy  to  call  back  at  a time  more  convenient  to  you.  [If  respondent  offers  exact 

appointment,  take  it.  Otherwise  ask,  “Would  you  prefer  a call  during  the  day,  in  the  evening, 
or  on  the  weekend?] 

Q.  How  long  will  this  take? 

A.  [For  the  Screenerf  First  there  are  just  1 or  2 minutes  of  questions  so  we  can  randomly  select 
an  adult  from  your  household  for  this  study. 

[ For  the  main  interview:]  The  questions  usually  take  about  15  minutes. 

[If  respondent  cannot  take  the  amount  of  time  stated ]:  How  about  I start  and  you  just  tell  me 
when  you  have  to  go.  (I’ll  call  back  whenever  you  would  like  to  finish.) 

Q.  I’m  not  going  to  answer  a lot  of  questions  over  the  phone. 

A.  Most  people  find  the  questions  interesting.  If  we  start  you  can  see  what  they  are  like. 

Q.  Why  don’t  you  just  send  me  the  questionnaire? 

A.  We  ask  questions  over  the  phone  because  people  are  asked  different  questions  based  on  their 
answers.  We  use  a computer  to  select  the  questions  automatically. 

Q.  I had  a bad  experience  recently  with  someone  taking  a survey,  so  I don’t  think  I want  to 
participate. 

A.  I’m  sorry  your  experience  was  a bad  one.  However,  this  is  a special  research  effort,  and  we 
hope  to  make  your  contact  with  us  a pleasant  one.  By  taking  part  in  this  study,  you  will  help 
us  learn  more  about  participation  in  leisure  activities  by  adults  across  the  nation. 
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Q.  Call  me  back  next  week. 

A.  Such  statements  are  usually  a "put-off"  tactic  and  will  be  continued  when  you  call  back.  Try 
to  retain  control  of  the  situation  by  establishing  an  appointment:  “OK,  would  you  prefer  we 
call  back  during  the  day,  in  the  evening,  or  on  a weekend?”  If  the  respondent  offers  an  exact 
appointment,  take  it. 

Q.  I think  this  whole  business  is  stupid.  The  U.S.  Government  has  better  things  to  do  with 
tax  dollars,  etc. 

A.  Do  not  argue  with  the  respondent;  simply  make  short  neutral  comments  to  let  them  know  you 
are  listening.  When  they  are  finished,  make  a comment  such  as,  “Your  opinions  are  very 
interesting  and  your  answers  will  be  important  for  the  survey.  Let’s  start  now.”  [Ask  the 
first  question.] 


SPPA  Questions 

Q.  What  is  the  purpose  of  this  study? 

A.  The  National  Endowment  for  the  Arts  is  conducting  this  study  to  find  out  about  the  types  of 
leisure  time  activities  that  adults  across  the  nation  take  part  in,  including  arts-related  activities. 

Q.  Who  is  sponsoring  this  study? 

A.  This  study  is  sponsored  by  the  National  Endowment  for  the  Arts,  an  agency  of  the  U.S. 
government. 

Q.  How  do  I know  this  study  is  legitimate?/  How'  do  I know  you  are  an  interviewer  for  this 
study? 

A.  If  you  wish,  you  can  speak  to  my  supervisor  now,  or  I can  give  you  a toll-free  800  number 
for  you  to  call  at  your  convenience.  [Give  TRC  800  number.]  Our  company  name  is  Westat. 
When  you  call,  you  will  need  to  mention  the  name  of  this  study,  which  is  the  Survey  of 
Public  Participation  in  the  Arts,  or  SPPA. 

Q.  Who  at  the  National  Endowment  for  the  Arts  can  verify  this  study?/Whom  can  I contact 
with  my  comments  about  this  study? 

A.  You  can  write  to  Mr.  Tom  Bradshaw  at  the  National  Endowment  for  the  Arts,  1100 

Pennsylvania  Avenue,  N.W.,  Washington,  DC  20506.  [ONLY  IF  ASKED  FOR:  You  may  also 
call  Mr.  Bradshaw  at  202-682-5432.  This  is  not  a toll-free  call.]  (FILL  OUT  A PROBLEM 
SHEET  FOR  VERY  HOSTILE  CALLERS.) 

Q.  What  is  this  study  about?/  What  types  of  questions  will  you  be  asking? 

A.  The  questions  are  a little  different  for  each  person.  However,  there  are  questions  that  ask 

about  attending  arts  performances,  watching  television,  listening  to  music,  and  doing  hobbies 
or  other  leisure  time  activities. 

Q.  I don’t  attend  arts  events./  I’m  not  interested  in  the  arts.  /What  does  this  study  have  to 
do  with  me? 

A.  We  want  to  find  out  about  the  experiences  of  ah  types  of  people  in  the  U.S.  So,  it  is  very 

important  that  we  talk  with  both  people  who  are  interested  in  the  arts  and  people  who  are  not 
interested. 
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Q.  Why  do  you  need  to  speak  with  the  adult  who  had  the  most  recent  birthday? 

A.  This  is  the  method  we  use  for  randomly  selecting  an  adult  from  your  household  for  our  study. 

It  is  important  that  we  select  someone  randomly,  so  that  our  study  results  give  a better  picture 
of  the  experiences  of  adults  across  the  nation. 

Q.  How  will  the  study  results  be  used?  / What  will  you  do  with  this  information? 

A.  This  information  will  help  policy  makers  to  make  decisions  based  on  such  things  as  current 
levels  of  participation  in  the  arts  and  on  people’s  interest  in  participating  more  often. 

Q.  Can  I get  a copy  of  the  study  results? 

A.  The  results  of  the  study  will  not  be  available  for  several  months,  but  I’ll  be  happy  to  take 
your  name  and  address.  A copy  of  the  results  will  be  sent  to  you  when  they  are  available. 
[FILL  OUT  PROBLEM/UPDATE  SHEET.] 


3.5  Verification  Calls 


If  respondents  want  to  verify  the  legitimacy  of  the  study,  they  may  use  the  toll-free  800 
number  at  Westat’s  Frederick,  Maryland  Telephone  Research  Center  (TRC).  This  number  is  1-800- 
937-8283.  You  should  tell  the  respondent  that  he  or  she  will  need  to  ask  to  speak  with  a member  of 
the  staff  of  the  Survey  of  Public  Participation  in  the  Arts,  or  SPPA.  Whenever  possible,  you  should 
inform  the  supervisor  that  someone  may  be  calling. 


If  respondents  wish  to  verify  the  legitimacy  of  the  survey  before  participating  in  the  interview, 
give  them  the  necessary  information;  but,  before  hanging  up,  attempt  to  schedule  an  appointment  to 
call  back  after  the  respondent  has  made  the  verification  call.  Set  an  appointment  time  that  will  allow 
the  respondent  ample  opportunity  to  make  the  verification  call  before  you  call  back.  In  most 
instances,  two  days  should  be  sufficient. 


3.6  Scheduling  Appointments 


Whenever  possible,  try  to  complete  the  interview  at  the  time  you  call  the  household. 
Obviously,  it  is  not  always  possible  to  do  this  and  an  appointment  may  need  to  be  made.  You  may 
schedule  appointments  with  respondents  at  any  time  during  the  hours  when  the  study  is  in  operation. 
These  hours  are: 

Monday  through  Friday  9:00  AM  - 12:00  MIDNIGHT 

Saturday  10:00  AM  - 6:00  PM 

Sunday  2:00  PM  - 12:00  MIDNIGHT 
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4.  ADMINISTERING  THE  SCREENER  INTERVIEW 


At  each  telephone  number  you  call,  you  will  actually  be  doing  two  types  of  screening.  You 
will  be  (1)  screening  telephone  numbers  to  identify  those  that  are  for  residential  use  and  (2) 
identifying  household  members  who  are  eligible  for  SPPA  interviews.  This  chapter  discusses  the 
rules  for  determining  an  eligible  respondent  for  the  Screener  interview  and  the  selection  of 
respondents  for  the  SPPA  interview. 

4.1  Eligible  Screener  Respondent 

An  eligible  Screener  respondent  must  be  a household  member  who  is  at  least  18  years  old. 
Sometimes  a residential  phone  will  be  answered  by  someone  who  is  not  an  eligible  respondent  for  the 
Screener,  for  example,  a small  child,  a young  teenager,  or  someone  who  does  not  live  at  that  home. 
Again,  a respondent  for  the  Screener  must  be  age  18  or  older  and  must  be  a resident  of  the 
household. 

4.2  Overview  of  the  Screener 

The  Screener  interview  is  designed  to  flow  smoothly  through  the  following  steps: 

■ An  introduction  that  identifies  you  and  briefly  explains  the  purpose  of  your  call; 

■ A question  that  asks  to  speak  with  the  adult  household  member,  age  18  or  older,  who 

had  the  most  recent  birthday  (i.e.,  the  SPPA  respondent),  or  another  adult  household 
member  if  the  one  with  the  most  recent  birthday  is  not  available; 

■ A question  in  which  you  confirm  that  the  phone  reached  is  residential; 

■ A question  in  which  you  ask  for  the  first  name  of  the  adult  household  member  who 

had  the  most  recent  birthday  (i.e.,  the  name  of  the  SPPA  respondent); 

■ A question  verifying  that  the  SPPA  respondent  is  at  least  18  years  old; 

■ A question  asking  or  verifying  the  sex  of  the  SPPA  respondent,  and  in  some  cases, 
another  question  asking  if  this  person  is  age  25  or  older; 

■ Questions  about  the  number  of  household  members  age  18  or  older  and  the  number 
younger  than  age  18;  and 

■ Questions  as  to  whether  the  household  has  any  other  telephone  numbers  for  residential 
use. 
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The  entire  Screener  interview  takes  about  2 minutes  to  complete.  There  are  some  situations 
in  which  you  will  end  the  call  without  administering  the  entire  screening  interview.  To  deal  with 
these  situations,  closing  statements  are  provided  at  appropriate  places  throughout  the  questionnaire. 
There  are  closing  statements  to  end  the  Screener  interview  for  non-residential  numbers  and 
households  in  which  no  one  is  age  18  or  older. 

The  next  section  describes  the  Screener  interview  along  with  displaying  the  CATI  screens. 

4.3  The  Screener  Interview 


As  mentioned  earlier,  there  are  three  basic  introductory  statements  for  the  Screener  interview. 
One  is  shown  when  you  are  making  an  initial  contact  with  the  telephone  number,  another  is  displayed 
when  a letter  about  the  study  has  been  sent  in  advance,  and  another  is  shown  when  an  answering 
machine  message  has  been  left  on  a previous  call  (see  section  3.3,  Screener  Introduction,  for  the  exact 
wording  of  these  different  introductions).  The  first  CATI  screen  of  the  Screener  interview  will  show 
one  of  these  three  introductions.  The  CATI  screen  example  shown  below  contains  the  introduction 
used  at  initial  contacts  (i.e.,  no  letter  was  sent,  no  answering  machine  message  has  been  left). 


0.0031  SINTROJ  10000596  - (718)  467-1234  - 09:56 

Hello,  this  is  {INTERVIEUER  NAME  } and  I'm  calling  for  the 

U.S.  government  about  a research  study  of  lei  sure- time  activities. 
Your  household  has  been  scientifically  selected  to  be  part  of  this 
national  study. 


RESIDENTIAL 

For  this  study,  we  need  to  randomly 
select  an  adult  who  usually  lives  in 
your  household.  May  I please  speak  with 
the  adult  household  member,  age  18  or 
older,  who  had  the  most  recent  birthday? 


( ) 

1.  AVAILABLE 

2.  NOT  AVAILABLE/THERE  ARE  NONE 

3.  PROBABLE  BUSINESS 
AM.  ANSUERING  MACHINE 
RT.  RETRY  AUTODIALER 

NW.  NONWORKING/D 1SC0NNECTED/CHANGED 
GT.  GO  TO  RESULT 


BUSINESS 

[First,  I need  to  verify  that  you 
are  the  adult  household  member, 
age  18  or  older,  who  had  the  most 
recent  birthday.  IF  YES,  CONTINUE.] 
[These  first  questions  usually 
take  about  1 to  2 minutes.] 

Is  this  phone  number  used  for 

( ) 

4.  Home  use, 

5.  Home  and  business  use,  or 

6.  Business  use  only? 

GT.  GO  TO  RESULT 


Notice  that  the  screen  contains  information  in  addition  to  the  introductory  words.  In  the 
upper  left  corner  there  is  a screen  number,  "0.0031",  which  is  for  programmer  use  only.  Next  to  this 
number  is  the  "screen  name,"  called  SINTRO  l in  the  example  above.  Each  screen  has  its  own 
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unique  name.  The  next  series  of  numbers  is  the  Screener  ID  number,  10000596,  followed  by  the 
telephone  number  you  are  calling,  (718)  467-1234.  Each  Screener,  of  course,  has  its  own  unique  ID 
and  telephone  number.  The  last  numbers  show  the  time  in  the  respondent’s  time  zone.  This 
information  is  sometimes  helpful  during  the  course  of  an  interview. 

The  introduction  is  written  across  the  top  of  the  screen,  followed  by  two  side-by-side 
questions  headed  by  the  words  "RESIDENTIAL"  and  "BUSINESS."  Immediately  after  you  read  the 
introduction,  you  will  usually  read  the  statement  under  "RESIDENTIAL"  asking  to  speak  with  the 
adult  household  member  age  18  or  older  who  had  the  most  recent  birthday.  However,  if  someone 
answers  the  phone  and  indicates  immediately  it  is  a business  (for  example,  by  saying,  "Hello,  K- 
Mart"  or  "Dr.  Payne’s  office"),  you  should  not  read  the  question  asking  to  speak  with  the  adult  who 
had  the  most  recent  birthday  and  instead  just  enter  (3)  PROBABLE  BUSINESS,  and  then  ask  the 
"BUSINESS"  question:  "Is  this  phone  number  for  home  use,  home  and  business  use,  or  business  use 
only?"  Below  are  further  explanations  of  the  RESIDENTIAL  and  BUSINESS  questions. 

Residential  side:  Asking  for  the  adult  household  member  who  had  the  most  recent 
birthday.  The  purpose  of  this  question  is  to  get  the  eligible  SPPA  respondent  on  the  telephone.  As 
the  question  states,  the  eligible  SPPA  respondent  is  the  adult  household  member,  age  18  or  older, 
who  had  the  most  recent  birthday.  The  household  member  who  had  the  most  recent  birthday  is  the 
adult  whose  birthday  has  gone  by  most  recently,  or  whose  birthday  was  celebrated  most  recently. 

For  example,  let’s  say  there  are  two  adult  members  in  a certain  household,  named  Steve  and  Nancy. 
You  call  their  household  on  June  10.  If  Steve’s  birthday  is  in  July  and  Nancy’s  birthday  is  in  March, 
then  Nancy  is  the  one  who  had  the  most  recent  birthday.  If  the  person  who  had  the  most  recent 
birthday  is  available  to  come  to  the  phone,  enter  (1)  AVAILABLE.  In  this  situation,  the  eligible 
SPPA  respondent  will  receive  the  Screener  interview,  and  then  the  SPPA  interview. 

However,  if  the  adult  household  member  with  the  most  recent  birthday  is  not  available  to 
come  to  the  phone,  enter  (2)  NOT  AVAILABLE/THERE  ARE  NONE.  In  this  situation  you  will 
administer  the  Screener  interview  to  another  adult  household  member  and  we  will  call  back  another 
time  for  the  eligible  SPPA  respondent  to  do  the  SPPA  interview.  The  CATI  screens  that  lead  you 
through  this  process  are  presented  later.  Code  (2)  is  also  used  if  the  respondent  says  the  household 
contains  no  one  age  18  or  older.  In  these  situations,  which  will  be  very  rare,  the  Screener  interview 
will  terminate.  As  mentioned  above,  code  (3)  is  used  when  you  think  you  have  reached  a business. 
The  other  codes  for  the  RESIDENTIAL  side  are 
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■ AM.  Enter  this  code  when  the  telephone  is  answered  by  an  answering  machine. 

■ RT.  Occasionally  the  autodialer  will  fail  and  this  entry  allows  you  to  retry  the 

autodialer. 

■ NW.  This  entry  is  for  all  non-working,  disconnected,  and  changed  numbers  you 

encounter. 


■ GT.  This  entry  allows  you  to  go  to  the  result  code  screen  (described  in  Chapter  6) 
to  code  all  other  call  outcomes,  such  as  a "busy"  signal  or  if  no  one  answered 
the  telephone. 


Business  side.  On  this  side  of  the  screen,  there  are  two  statements  in  brackets,  meaning  they 
should  be  read  only  when  they  are  needed.  The  first  statement,  "First,  I need  to  verify  that  you  are 
the  adult  household  member,  age  18  or  older,  who  had  the  most  recent  birthday"  should  be  read  only 
when  your  initial  respondent  hands  the  phone  over  to  another  person.  When  this  new  person  comes 
to  the  phone,  you  should  read  the  introduction  at  the  top  of  the  screen  ("Hello,  this  is...")  and  then 
read  the  verification  statement,  "First,  I need  to  verify  that  you  are...".  If  this  person  verifies  that 
this  is  true,  you  should  continue  with  the  interview.  On  the  other  hand,  if  at  the  verification  the 
person  says  that  he/she  is  not  the  adult  household  member  who  had  the  most  recent  birthday,  go  back 
to  the  RESIDENTIAL  question  (by  using  < CTRL/H  > ) and  ask  to  speak  with  the  adult  who  had  the 
most  recent  birthday. 


The  second  sentence  in  brackets,  "These  first  questions  usually  take  about  1 to  2 minutes," 
should  be  read  every  time  you  go  to  the  BUSINESS  side,  except  when  you  think  you  have  reached  a 
business  (e.g.,  someone  answers  the  phone  "K-Mart,  may  I help  you?")  and  have  entered  (3) 
PROBABLE  BUSINESS.  So,  when  you  think  you  have  reached  a business,  only  ask,  "Is  this  phone 
number  used  for  home  use,  home  and  business  use,  or  business  use  only?"  Otherwise,  you  would 
say,  "These  questions  usually  take  about  1 or  2 minutes"  and  then  "Is  this  phone  number  used  for...". 
The  purpose  of  the  question  is  to  verify  the  telephone  number  we  dialed  is  used  for  residential 
purposes. 


The  "Business  use  only"  category  (6)  includes  regular  businesses  such  as  K-Mart,  but  also  any 
phone  number  that  may  be  connected  to  a phone  located  in  a residence  but  is  used  for  business 
purposes  only. 
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Let’s  say  that  you  initially  thought  the  phone  you  reached  was  a business  and  entered  (3)  at 
the  RESIDENTIAL  question  without  reading  it,  but  later  found  out  the  phone  was  for  home  use  or 
home  and  business  use.  If  this  ever  happens,  you  will  see  question  SINTRO_5  (shown  below). 


SINTR0_5 

For  this  study  we  need  to  randomly  select  an  adult  who  usually  lives  in  your 
household.  May  I please  speak  with  the  adult  household  member,  age  18  or 
older,  who  had  the  most  recent  birthday? 


( ) 

1.  AVAILABLE  [READ  TEXT  BELOW  IF  NEEDED] 

2.  NOT  AVAILABLE/THERE  ARE  NONE 
GT.  GO  TO  RESULT 

[Hello,  this  is  {INTERVIEWER  NAME  } and  I'm  calling  for  the 

U.S.  government  about  a research  study  of  leisure-time  activities 
Your  household  has  been  scientifically  selected  to  be  part  of  this 
national  study.] 


The  purpose  of  this  item  is  to  identify  the  eligible  SPPA  respondent  and  get  him  or  her  to  the  phone, 
since  this  question  was  bypassed  earlier.  If  the  respondent  puts  a new  person  on  the  phone  at  this 
point,  the  introductory  statement  is  shown  at  the  bottom  of  the  screen  so  you  can  read  it  for  the  new 
respondent. 


In  other  situations,  you  may  find  that  the  person  who  first  answers  the  telephone  is  not  an 
eligible  Screener  respondent.  That  is,  he  or  she  is  not  a member  of  the  household  and  at  least  18 
years  old.  In  this  situation,  you  would  have  entered  (2)  NOT  AVAILABLE/THERE  ARE  NONE  at 
the  RESIDENTIAL  question  and  the  CATI  system  would  directly  proceed  to  item  S3A  (below) 
without  asking  the  BUSINESS  question. 
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May  I please  speak  with  any  household  member  who  is  at  least 
18  years  old? 

( ) 

1.  AVAILABLE 

2.  NOT  AVAILABLE 

3.  THERE  ARE  NONE 
GT.  GO  TO  RESULT 


If  you  find  that  you  are  talking  with  a teenager  who  is  not  yet  18  and  who  says  this  is  his  or  her 
private  phone  (e.g.,  a teen  phone),  ask  that  a household  member  at  least  18  come  to  the  telephone. 
Note  that  teen  phones  are  eligible  for  the  study,  but  we  must  speak  to  someone  age  18  or  older  in 
order  to  complete  the  Screener  if  such  a person  lives  in  the  household.  When  an  eligible  Screener 
respondent  comes  to  the  telephone,  item  S4  (below)  verifies  that  the  person  is  in  fact  age  18  or  older 
and  usually  lives  in  the  household,  and  item  S4RES  verifies  that  the  phone  is  for  residential  use. 


S4 

[Hello,  this  is  {INTERVIEWER  NAME  } and  I'm  calling  for  the 
U.S.  government  about  a research  study  of  leisure-time  activities 
Your  household  has  been  scientifically  selected  to  be  part  of  this 
national  study.] 


[IF  OBVIOUS  FROM  PREVIOUS  RESPONSE,  THEN  CODE  WITHOUT  ASKING.  OTHERWISE, 
ASK:] 

Just  to  be  sure,  let  me  verify  that  you  are  at  least  18  years  old  and  usually 
live  in  this  household. 

( ) 

1.  YES 

2.  NO 

GT.  GO  TO  RESULT 


S4RES 


I have  just  a few  questions  for  my  record  keeping.  First,  is  this  phone 
number  for... 


( ) 

1. 

Home  use. 

2. 

Home  and  business  use,  or 

3. 

Business  use  only? 

GT. 

GO  TO  RESULT 

When  it  is  confirmed  that  an  eligible  Screener  respondent  is  on  the  phone,  either  the  adult 
household  member  who  had  the  most  recent  birthday  or  another  adult  household  member,  the 
GETNAME  question  appears  (below). 
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GETNAME 


[Hello,  this  is  {INTERVIEWER  NAME  > and  I'm  calling  for  the 
U.S.  government  about  a research  study  of  leisure-time  activities 
Your  household  has  been  scientifically  selected  to  be  part  of  this 
national  study.] 


{We  would  like  to  interview  the  adult  member  of  your  household,  > 
{age  18  or  older,  who  had  a birthday  most  recently.} 

Would  you  please  give  me  just  {his  or  her}  first  name,  so  I know 
who  to  ask  for  {should  I need  to}  call  back? 

[IF  FIRST  NAME  REFUSED,  ASIC  FOR  INITIALS,  AGE/SEX,  OR  OTHER 
IDENTIFYING  INFORMATION.] 

[X  BY  RESP] 

FIRST  NAME:  ( ) 


[ENTER  CTRL/E  TO  GO  TO  RESULT] 


At  this  screen,  if  the  Screener  respondent  on  the  phone  is  the  adult  who  had  the  most  recent  birthday 
(i.e.,  the  eligible  SPPA  respondent),  you  will  ask  for  the  respondent  to  give  his  or  her  first  name 
only,  so  we  can  ask  for  him/her  in  case  we  need  to  call  him/her  back.  If  instead  you  are  talking  with 
another  adult  household  member  as  the  Screener  respondent,  you  will  ask  for  the  name  of  the  adult 
who  had  the  most  recent  birthday. 

At  the  GETNAME  screen,  if  respondents  are  uncomfortable  with  giving  a first  name,  probe 
for  other  information  such  as  initials,  or  age  and  sex.  If  the  respondent  refuses  to  give  you  any 
information  here,  simply  enter  < SHIFT > <7>  to  indicate  this  question  was  refused  and  move  on 
with  the  interview.  Most  respondents  will  give  you  some  type  of  information  at  this  question  if  you 
reassure  them  that  names  will  never  be  associated  with  any  information  they  provide.  It  will  be 
relatively  rare  that  respondents  refuse  to  give  any  identifying  information. 

In  case  the  adult  who  had  the  most  recent  birthday  becomes  available  at  the  GETNAME 
screen,  the  introductory  statement  is  shown  in  brackets  at  the  top  of  the  screen  in  case  you  need  it. 

After  the  name  has  been  collected,  you  will  verily  at  screen  NAMEVER  that  the  name  does 
in  fact  belong  to  someone  who  is  at  least  18  years  old  (screen  shown  below).  You  will  also  ask  or 
verify  that  the  person  is  male  or  female  in  question  S7  (below).  If  the  sex  of  the  eligible  SPPA 
respondent  is  obvious  at  this  point,  you  may  verify  this  question  rather  than  ask  it  verbatim. 
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NAMEVER 


Let  me  verify  that  ({NAME}  is/you  are)  18  years  old.  Is  that 
correct? 

( ) 

1.  YES 

2.  NO 

GT.  GO  TO  RESULT 


S7 

[ASK  OR  VERIFY:]  Is  {NAME}/  are  you)  male  or  female? 


( ) 

1.  MALE 

2.  FEMALE 


The  next  item,  S8,  is  only  asked  of  certain  subgroups  of  respondents  who  are  designated  to 
receive  a certain  set  of  questions  in  the  SPPA  interview,  called  the  Arts  Socialization  questions.  This 
will  be  explained  later  in  Chapter  5,  but  only  some  respondents  will  receive  the  Arts  Socialization 
questions.  The  topics  that  respondents  are  asked  about  vary  somewhat,  in  order  to  help  keep  the 
interview  short.  Item  S8  just  helps  determine  the  wording  of  this  one  set  of  questions  in  the  SPPA 
interview. 


S8 


(Is  {NAME}/  are  you)  age  25  or  older? 

( ) 

1.  YES 

2.  NO 


Item  S9  is  asked  of  all  respondents.  It  is  used  to  collect  basic  information  about  the  number 
of  adults  and  children  in  the  household  since  this  is  sometimes  related  to  arts  participation. 


S9 

Of  all  the  people  who  usually  live  in  your  household,  how  many  are 


a.  Age  18  or  older,  including  yourself?  ( ) 

b.  How  many  are  under  age  18?  ( ) 
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Items  S15AD  and  S16  are  the  last  questions  in  the  Screener  interview  and  are  very  important 
questions  for  statistical  reasons.  Households  with  more  than  one  telephone  number  have  a greater 
chance  of  being  randomly  selected  for  the  study  than  households  with  only  one  telephone  number. 
Thus,  we  need  to  take  this  information  into  account  when  we  report  our  study  results. 


S15AD 

In  addition  to  (PHONE  NUMBER),  are  there  any  other  telephone 
numbers  in  your  household? 

( ) 

1.  YES 

2.  NO 

3.  NOT  MY  PHONE  NUMBER 


S16 

Are  any  of  these  additional  telephone  numbers  for  home  use? 

( ) 

1.  YES 

2.  NO 


4.4  Respondent  Selection 

After  the  Screener  has  been  completed,  the  CATI  system  will  display  the  name  of  the  SPPA 
respondent  at  a screen  called  NOCHOICE.  If  the  SPPA  respondent  is  the  person  who  completed  the 
Screener  interview,  you  will  press  < RETURN  > at  the  NOCHOICE  screen  and  continue  with  that 
respondent  and  conduct  the  SPPA  interview.  If  the  SPPA  respondent  is  not  on  the  telephone,  you 
will  ask  to  speak  with  that  person  and  schedule  an  appointment  if  they  are  not  available.  More 
information  is  given  later  on  scheduling  appointments. 

4.5  Getting  the  SPPA  Interview  Respondent  to  the  Telephone 

Displayed  below  is  the  screen  used  to  assist  you  in  getting  the  SPPA  respondent  on  the 
telephone  after  the  screener  has  been  completed. 
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INTR03 


[Hello,  this  is  {INTERVIEWER  NAME  > and  I'm  calling  for  the 
U.S.  government  about  a research  study  of  leisure-time  activities 
Your  household  has  been  scientifically  selected  to  be  part  of  this 
national  study.] 


May  I please  speak  to  MARY  [?/F ]? 


( ) 


1. 

2. 

3. 

4. 

5. 
AM 
RT 
GT 


SUBJECT  SPEAKING/COMING  TO  THE  PHONE 
SUBJECT  LIVES  HERE  - NEEDS  APPOINTMENT 
SUBJECT  KNOWN  LIVES  AT  ANOTHER  NUMBER 
NEVER  HEARD  OF  SUBJECT 
TELEPHONE  COMPANY  RECORDING 
ANSWERING  MACHINE 
RETRY  DIALING 
GO  TO  RESULT 


If  you  are  attempting  to  start  a SPPA  interview  during  a new  telephone  call,  or  if  you  must 
change  respondents  after  the  Screener,  use  the  introduction  to  ask  to  speak  with  the  person  displayed. 

If  the  respondent  is  available  to  come  to  the  telephone,  enter  "1."  If  the  respondent  lives  in 
the  household  but  is  not  available  to  come  to  the  telephone,  code  "2"  and  schedule  an  appointment  to 
call  back.  If  the  respondent  has  since  moved  from  the  household,  enter  "3."  If  the  person 
answering  the  phone  has  never  heard  of  the  respondent,  or  you  hear  a telephone  company  recording 
indicating  a problem  with  the  phone  number,  enter  "4"  or  "5,"  respectively.  Enter  "GT"  if  you  need 
to  end  the  call  for  another  reason.  If  you  experience  trouble  with  the  autodialer  and  would  like  to  try 
dialing  the  number  again,  enter  "RT." 
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5.  ADMINISTERING  THE  SPPA  INTERVIEW 


When  you  have  completed  the  Screener  and  are  speaking  with  the  appropriate  SPPA 
respondent,  you  are  ready  to  begin  the  SPPA  interview.  All  of  the  specifications  and  definitions  for 
specific  items  are  provided  in  the  Question-by-Question  Specifications  (Q-by-Q’s).  This  information 
can  also  be  found  by  using  the  On-Line  Help  screens  (PF1  key  on  your  keyboard)  during  interviews. 
The  following  sections  discuss  the  general  flow  of  the  SPPA  interview,  definitions  of  different  types 
of  arts  activities,  and  the  general  procedures  you  will  need  for  probing  and  recording  responses. 
First,  the  reference  time  period  for  the  SPPA  is  defined. 

5.1  Reference  Time  Period 

Many  of  the  questions  in  the  SPPA  interview  ask  about  respondents’  experiences  "during  the 
last  12  months."  This  12  month  time  period  has  a specific  definition:  it  is  the  last  12  months  ending 
on  the  last  day  of  last  month.  So  experiences  this  month  are  not  included.  For  example,  if  an 
interview  is  being  conducted  on  June  20,  1997,  the  last  12  months  is  the  time  period  beginning  June 
1,  1996  and  ending  May  31,  1997.  Below  is  a chart  defining  the  reference  time  periods  for  each 
month  the  SPPA  study  is  being  conducted. 

Interview  Month  "Last  12  months1’  reference  period 


Respondents  are  told  of  the  specific  dates  of  the  reference  time  period  in  the  introduction  to  the  SPPA 
interview.  After  that,  the  questions  ask  about  "the  last  12  months."  If  during  the  course  of  the 
interview,  the  respondent  says  something  to  suggest  that  he  or  she  is  not  keeping  the  reference  time 
period  in  mind,  you  should  remind  them. 


June 

July 

August 

September 

October 


June  1,  1996  --  May  31,  1997 
July  1,  1996  - June  30,  1997 
August  1,  1996  --  July  31,  1997 
September  1,  1996  --  August  31,  1997 
October  1,  1996  --  September  30,  1997 
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5.2  Flow  of  the  SPPA  Interview 


This  section  describes  the  flow  of  the  SPPA  interview  and  briefly  describes  each  major 
section  of  the  questionnaire.  The  1997  SPPA  questionnaire  includes  several  groups  of  questions 
covering  different  topic  areas  related  to  participation  in  arts  and  other  leisure  activities.  However, 
each  respondent  will  receive  only  a subset  of  the  items  that  are  included  in  the  SPPA  questionnaire. 
This  is  done  so  that  a broad  range  of  questions  about  arts  participation  is  covered  in  the  study,  but  the 
amount  of  time  to  administer  the  interview  to  individual  respondents  is  kept  relatively  low.  On 
average,  interviews  will  be  15  minutes  or  less. 

For  all  adults  in  the  study,  the  CATI  system  will  assign  a certain  version  of  the  SPPA 
questionnaire  prior  to  the  start  of  the  interview.  Each  version  of  the  SPPA  questionnaire  contains  a 
slightly  different  set  of  questions;  however  there  are  some  questions  that  all  respondents  receive.  The 
CATI  system  will  decide  which  version  each  adult  receives,  and  display  the  appropriate  questions. 
Therefore,  you  do  not  have  to  worry  about  whether  you  are  reading  the  right  questions,  you  just  need 
to  be  aware  that  the  questions  asked  will  vary  somewhat  from  respondent  to  respondent. 

Listed  below  are  the  10  basic  topics  that  are  covered  in  the  SPPA  questionnaire  and  a brief 
description  of  each.  Remember,  respondents  will  never  receive  questions  from  all  10  topics.  Consult 
the  Q-by-Q’s  at  the  end  of  this  manual  for  explanations  of  specific  questions. 

Participation  through  attendance  at  live  arts  events  (A1  - A23).  These  are  the  first 
questions  in  the  SPPA  interview  and  all  respondents  receive  them.  Most  of  the  questions  in  this 
section  ask  whether  respondents  have  attended  various  types  of  live  arts  performances  in  the  last  12 
months.  This  includes  performances  such  as  jazz  music  performances,  classical  music  performances, 
musical  plays,  non-musical  plays,  and  ballet  performances.  This  section  also  includes  questions 
asking  about  reading  literature,  visiting  art  museums,  and  visiting  historic  places.  For  respondents 
who  participated  in  any  of  these  types  of  arts  activities,  subsequent  questions  ask  for  the  number  of 
times  they  participated  in  the  activity  type.  Most  respondents  will  be  asked  for  the  number  of  times 
in  the  last  12  months,  but  some  others  will  be  asked  about  the  number  of  times  in  the  last  month. 

Participation  follow-up  questions  (A24  - A39) . A relatively  small  subgroup  of  respondents 
will  receive  these  questions,  so  you  will  not  see  them  as  often  as  some  others.  These  questions  ask 
the  respondent  for  more  information  on  three  types  of  activities:  a live  performance  they  attended,  an 
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art  museum  visit,  or  literature  they  read  (i.e.,  poems,  plays,  novels  or  short  stories).  Note,  however, 
that  respondents  will  not  be  asked  about  all  three  types  of  activities. 

Participation  through  broadcast  or  recorded  media  (B1  - B25).  Only  some  respondents 
will  receive  these  questions.  They  ask  whether  respondents  have  participated  in  arts  events  by 
watching  them  on  television  or  video  tape;  listening  to  them  on  radio,  tapes,  records,  or  compact 
discs  (CD’s);  or  by  using  a personal  computer. 

Interest  in  increased  participation  (C1-C2).  Only  some  respondents  will  receive  these 
questions.  Item  Cl  gives  a list  of  various  types  of  performances  and  asks  respondents  to  indicate 
which  of  them  they  would  like  to  attend  more  often  than  they  do  now.  Respondents  can  report  as 
many  as  they  would  like.  This  question  is  intended  to  measure  the  types  of  events  people  would  like 
to  attend,  regardless  of  what  they  have  actually  attended  recently.  Some  respondents  who  are  asked 
Cl  will  also  be  asked  C2.  Item  C2  asks  respondents  to  identify  the  single  event  type  they  would  most 
like  to  attend,  if  they  mentioned  more  than  one  in  item  Cl. 

Reasons  for  not  participating  (C3).  Some  respondents  who  say  they  are  interested  in 
participating  in  the  arts  (in  items  C 1 and  C2)  will  also  be  asked  about  reasons  for  not  participating  in 
arts  events  as  often  as  they  would  like  to.  This  question  will  be  worded  so  it  focuses  on  reasons  for 
not  attending  one  type  of  event--the  one  the  respondent  said  they  would  most  like  to  attend  more  often 
(item  C2).  So  be  aware  that  the  wording  of  item  C3  will  change  slightly,  according  to  the  event 
reported  at  item  C2. 

Participation  in  other  leisure  activities  (D1A  - D14).  Only  some  respondents  will  receive 
these  questions.  Most  ask  about  activities  that  are  not  arts-related.  Examples  of  activities  included  in 
this  section  are  watching  television  (number  of  hours),  going  out  to  the  movies,  participating  in  sports 
and  outdoor  activities,  and  gardening. 

Personal  arts  participation  (El  - E30).  Only  some  respondents  receive  these  questions. 
These  questions  focus  on  arts  activities  that  respondents  actually  do  themselves,  instead  of  activities 
they  attend  as  audience  members  (which  was  covered  in  questions  in  section  A).  This  includes  such 
things  as  whether  respondents  work  with  pottery,  make  movies,  compose  music,  play  musical 
instruments,  sing,  or  dance. 
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Music  preferences  (FI  - F2).  Only  some  respondents  receive  these  items.  Item  FI  includes 
a list  of  several  different  types  of  music  and  respondents  are  asked  to  indicate  which  ones  they  like  to 
listen  to.  The  music  types  range  from  classical  and  opera,  to  country  and  bluegrass,  to  rap  and  rock 
music.  Item  F2  asks  respondents  to  report  the  one  music  type  they  like  best. 

Arts  education  and  socialization  (G1  - G35).  Only  some  respondents  will  receive  these 
questions.  They  ask  whether  respondents  have  taken  lessons  or  classes  in  various  types  of  arts  at 
sometime  during  their  life.  For  those  who  have,  questions  ask  for  the  general  ages  at  which  the 
lessons  or  classes  were  taken  and  whether  the  lessons  or  classes  were  taken  at  school  or  elsewhere.  If 
there  are  children  in  the  household,  there  is  also  one  question  asked  about  whether  the  children  are 
currently  taking  lessons  or  classes  in  the  arts. 

Additional  arts  socialization  items  (G36  - G40).  A relatively  small  subgroup  of  respondents 
will  receive  these  questions,  so  you  will  not  see  them  as  often  as  others.  The  questions  in  this  section 
ask  whether  the  respondent  is  the  parent  or  guardian  of  children  in  the  household,  and  if  so,  whether 
he  or  she  has  taken  them  to  various  arts  activities  or  encouraged  them  to  read  books.  There  is  also  a 
parallel  set  of  questions  referring  to  when  the  respondent  was  a child-that  is,  whether  the 
respondent ’s  parents  (or  other  adult  household  members)  took  him  or  her  to  various  arts  activities  or 
encouraged  him  or  her  to  read  books  as  a child. 

Personal  background  and  household  characteristics  (HI  - IDO).  All  respondents  receive 
these  questions  gathering  basic  personal  and  household  information.  This  includes  questions  about  the 
respondent’s  birth  month  and  year,  race  or  ethnicity,  education,  country  of  birth,  marital  status, 
employment  status  and  health.  There  are  also  questions  about  the  household,  such  as  whether  it  is 
owned  or  rented  and  household  income.  All  these  questions  are  asked  because  they  have  been  found 
to  be  related  to  adults’  experiences  with  arts  participation. 

5.3  Definitions  of  Arts  Activities 

Throughout  the  SPPA  interview,  certain  types  of  arts  performances  or  activities  are  frequently 
asked  about.  You  have  been  given  a card  to  keep  with  you  while  interviewing  that  defines  each  of 
these  activities.  The  contents  of  this  card  are  shown  below. 
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Definitions  of  Arts  Activities 


Jazz 

Allow  respondents  to  define  jazz  in  their  own  way. 

Classical  Music 

Classical  music  includes  symphonic  music,  chamber  music,  choral  music,  and  instrumental  or  vocal 
recitals. 

Opera 

Opera  is  a dramatic  production  set  to  music  and  made  up  of  vocal  pieces  with  orchestral 
accompaniment.  Do  not  include  operettas,  which  are  a lighter  type  of  musical-dramatic  production. 

Operettas  or  Musical  Plavs 

Musical  stage  plays  or  operettas  are  light  musical-dramatic  productions  that  include  musical  numbers 
and  spoken  dialogue.  For  example,  this  includes  operettas  such  as  those  written  by  Gilbert  and 
Sullivan  and  by  Victor  Herbert,  as  well  as  "Broadway  Musicals"  and  "Musical  Comedies." 

Non-musical  stage  plavs 

A non-musical  stage  play  is  a theatrical  production  that  consists  of  spoken  dialogue. 

Ballet 

Ballet  is  a theatrical  art  form  using  ballet  dancing  (dancing  in  which  conventional  poses  and  steps  are 
used),  music,  and  scenery  to  convey  a story,  theme,  or  atmosphere.  Do  not  include  modern  dance. 

Other  dance 

Include  any  dance  performance  other  than  ballet.  Examples  include  modern,  folk,  tap,  ballroom, 
oriental,  and  square  dancing. 

Art  museums  or  galleries 

Include  art  museums  or  galleries  that  display  or  sell  original  works  of  art.  Do  not  include  places  that 
only  display  or  sell  copies,  framed  photos,  etc.  Do  not  include  other  types  of  museums,  such  as 
history  or  science  museums. 

Art/craft  fairs  or  festivals 

Include  attendance  at  fairs  and  festivals  where  arts  and/or  crafts  are  demonstrated  as  well  as  events 
which  are  basically  for  the  purposes  of  display  and  selling.  Do  not  include  arts  and  craft  fairs  or 
festivals  that  respondents  participated  in  themselves. 

Art/craft  fairs  and  festivals  held  at  shopping  malls  may  be  included.  However,  do  not  include  visiting 
stores  in  a mall  that  sell  art  or  crafts. 

Historical  places 

Include  any  historical  park  or  monument,  not  just  well-known  places  such  as  National  Parks  or 
Monuments.  Also  include  any  neighborhood  or  building  visited  for  its  historical  or  architectural 
design  value. 
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5.4  Probing  for  an  Answer 


Throughout  the  SPPA  interview,  you  will  be  asking  the  respondent  to  recall  various  activities 
and  events.  Some  respondents  will  have  difficulty  recalling  this  information  and  you  must  be 
prepared  to  probe  for  an  appropriate  response.  Some  respondents  may  also  have  uncertainties  as  to 
whether  their  experiences  "fit  into"  our  questions,  so  you  may  need  to  give  them  some  information  on 
definitions  in  the  course  of  probing  for  answers. 

Probing  is  a skill  that  you  will  be  able  to  develop  and  practice  during  training.  It  is  important 
that  you  be  patient  and  give  the  respondent  time  to  think  before  you  assist.  The  amount  of  time  and 
assistance  needed  will  vary  from  respondent  to  respondent.  You  will  have  to  make  these  judgments 
individually  for  every  interview.  Be  sure  your  probes  are  neutral,  so  that  you  are  not  suggesting  an 
answer  to  a respondent. 

5.5  Probing  for  an  Amount  or  Number 

The  SPPA  interview  contains  several  questions  asking  for  numbers  or  amounts,  such  as  the 
number  of  times  respondents  went  to  an  opera  in  the  last  12  months,  or  the  cost  of  an  admission 
ticket  to  a certain  performance.  Answers  to  questions  that  ask  for  amounts  or  numbers  ideally  should 
reflect  actual  numbers.  However,  if  the  respondent  is  unable  to  provide  the  exact  number  or  amount, 
probe  to  obtain  his  or  her  best  estimate. 

5.6  Using  Comments 

Throughout  the  interview,  you  should  use  comments  (CTRL/K)  to  record  any  information  that 
may  bear  on  (or  change)  the  data  you  are  collecting.  The  information  recorded  in  comments  will  be 
read  by  data  preparation  staff.  Do  not  record  comments  for  data  prep  staff  in  the  message  screen. 

The  message  screen  is  designed  to  contain  information  for  other  interviewers. 

The  following  are  examples  of  the  three  situations  in  which  recording  comments  IS 
appropriate: 


Corrections  to  Previous  Answers.  A respondent  reports  to  you,  in  the  course  of  an 
interview,  that  an  answer  given  to  a previous  question  was  incorrect.  Since  you  are 
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not  to  back  up  to  questions  that  are  more  than  one  or  two  screens  earlier,  you  should 
record  the  corrected  information  in  comments. 

Responses  Outside  of  Acceptable  Ranges.  There  are  established  ranges  for  each 
item  in  the  CATI  system.  These  ranges  are  designed  to  prevent  the  accidental  entry 
of  an  invalid  number.  If  the  response  is  outside  the  "soft  range,"  the  CATI  system 
will  give  you  a message  that  the  response  is  "unlikely."  You  should  confirm  such  a 
response  with  the  respondent  and  re-enter  it.  However,  if  a response  is  outside  of  the 
"hard  range",  the  CATI  system  will  give  you  a message  that  the  response  is 
"unacceptable,  out  of  range"  and  will  not  allow  you  to  re-enter  the  response.  If  the 
respondent  insists  that  this  information  is  correct,  enter  the  response  in  comments. 

Response  Does  not  Fit  in  Categories.  If  an  unexpected  response  is  generated  during 
the  interview  that  does  not  fit  into  any  of  the  categories  listed  on  the  screen,  use  the 
"OTHER,  SPECIFY"  category  if  one  is  available,  otherwise,  use  comments. 


There  are  several  situations  in  which  comments  are  used  inappropriately  by  some 
interviewers.  We  want  to  avoid  this  as  much  as  possible,  since  each  comment  must  be  read  by  a 
member  of  the  data  preparation  staff,  and  the  volume  can  be  great.  Also,  recording  several 
comments  lengthens  the  interview  and  may  try  the  respondent’s  patience.  The  following  are  examples 
of  times  NOT  to  use  comments. 


When  you  ask  for  a number  and  the  respondent  gives  a range  (e.g.,  watches  2 to  4 
hours  of  TV  a day),  probe  for  the  respondent’s  best  estimate  or  enter  the  midpoint  (in 
this  case,  3).  DO  NOT  enter  the  range  given  by  the  respondent  in  comments. 

If  a respondent  either  refuses  to  answer  a question  or  does  not  know  the  answer, 
entering  the  appropriate  code  is  enough  (e.g.,  SHIFT-7  for  "refused,"  SHIFT-8  for 
"don’t  know").  Unless  he  or  she  makes  a substantive  comment  that  you  believe  we 
can  use  to  code  the  item,  do  not  enter  an  explanation  --  the  code  is  sufficient. 

If  we  do  not  ask  a question,  don’t  record  the  answer.  For  example,  if  a question  asks 
if  a respondent  went  to  an  an  museum  in  the  last  12  months  (yes  or  no)  and  the 
respondent  tells  you  that  this  museum  happened  to  be  in  Europe,  any  more  detail  than 
recording  "yes"  is  unnecessary. 


We  do  not  want  to  discourage  you  from  entering  relevant  information  — only  unnecessary 
information.  The  guidelines  above  should  help  you  in  deciding  when  and  when  not  to  use  comments. 
If  a situation  occurs  in  which  you  do  not  know  whether  or  not  to  enter  a comment,  go  ahead  and 
enter  the  comment.  After  completing  the  interview,  consult  with  your  supervisor  on  how  to  handle  a 
similar  situation  in  the  future.  Remember,  not  only  does  someone  have  to  read  the  comments,  but 
frequent  recording  of  responses  in  comments  lengthens  the  time  it  takes  to  complete  the  interview. 
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5.7  On-Line  Help 


This  option  will  prove  to  be  a valuable  resource  during  interviewing.  For  most  screens  in  the 
Screener  and  the  SPPA  interview,  there  is  an  associated  Help  screen.  These  Help  screens  were 
written  as  a tool  for  you,  the  interviewer. 

To  use  the  On-Line  Help,  just  press  the  PF1  key  on  your  keyboard.  The  Help  screen 
associated  with  the  item  currently  on  your  screen  will  appear.  The  Help  screens  usually  cover  two 
general  topics. 

Clarification  of  terminology  - The  definition  of  unclear  or  uncommon  terms  used  in  each 
item  is  explained.  If  a question  about  the  item  should  arise,  you  will  immediately  be  able  to  give  the 
correct  meaning  of  the  item  to  the  respondent. 

Refusal  avoidance  - Some  respondents  may  interpret  certain  questions  as  being  sensitive  or 
intrusive.  For  example,  if  a respondent  is  hesitant  to  give  the  first  name  of  the  SPPA  respondent, 
you  can  use  the  Help  screen  to  explain  that  the  name  will  never  be  associated  with  the  information 
they  provide,  it  will  only  be  used  in  the  event  we  need  to  call  that  person  at  another  time  to  complete 
the  interview.  If  a respondent  understands  why  the  information  is  important,  he/she  will  be  less 
likely  to  refuse  the  answer. 

5.8  Inconsistencies  in  Responses 

The  CATI  system  is  programmed  to  "compare"  certain  questions  in  order  to  be  sure  the 
answers  given  are  consistent  with  one  another.  If  there  is  an  inconsistency  in  the  data  you  entered,  a 
message  at  the  bottom  of  the  current  screen  will  appear  to  inform  you  of  the  nature  of  the 
inconsistency. 

For  example,  if  the  respondent  reports  that  they  were  born  in  1980,  an  error  message  will 
appear  at  the  bottom  of  the  screen.  Because  all  respondents  should  be  age  18  or  older,  a response  of 
1980  is  not  acceptable  (this  person  would  be  age  17).  If  this  happens,  you  should  verify  the  answer 
previously  entered.  If  there  is  a change,  you  simply  need  to  enter  the  appropriate  answer.  In  some 
cases,  including  this  example,  you  will  not  be  able  to  leave  a screen  without  correcting  the 
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inconsistent  information.  If  the  respondent  insists  that  the  inconsistent  information  is  correct,  enter  a 
description  of  the  problem  in  comments  by  using  < CTRL  > < K > . 

Even  though  the  CATI  system  will  handle  some  inconsistencies  in  data  you  have  entered,  you 
must  still  be  alert  to  inconsistencies  from  a respondent’s  comments.  If  the  respondent’s  comments 
indicate  that  he  or  she  has  forgotten  or  overlooked  a fact  that  was  given  previously,  you  may  remind 
the  respondent  by  saying  "I  want  to  make  sure  I’ve  recorded  everything  correctly.  I believe  you 
mentioned  earlier..."  If  the  respondent  provides  an  explanation  for  the  inconsistency,  be  sure  to 
record  these  comments  verbatim  (but  probe  for  clarity).  Even  when  the  respondent  does  not  explain 
the  inconsistency,  it  is  very  important  that  you  explain  the  situation  in  comments.  The  data 
preparation  supervisor  will  rely  heavily  on  your  comments  in  order  to  resolve  the  inconsistency.  At 
no  time,  however,  should  you  challenge  an  answer  the  respondent  provides  simply  because  it  does  not 
seem  reasonable  to  you. 
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6.  CONTACT  PROCEDURES 


This  chapter  describes  the  procedures  you  should  follow  when  attempting  to  contact  a 
respondent. 

6.1  Review  Information  From  Previous  Contacts 

Before  you  attempt  to  contact  a respondent,  you  should  review  any  messages  left  by  a 
previous  interviewer.  These  messages  will  appear  after  the  scheduler  has  selected  a case  for  you  to 
call  and  before  you  activate  the  autodialer.  If  you  have  any  questions  about  the  situation,  discuss  the 
case  with  your  supervisor  before  contacting  the  household. 

If  the  SPPA  interview  had  been  started  but  the  selected  respondent  was  unable  to  complete  it, 
you  will  receive  an  introduction  screen  (called  RESTART)  that  tells  you  how  far  the  previous 
interview  was  completed  (see  below).  This  should  help  prepare  you  for  the  contact.  Again,  if  you 
have  any  questions,  check  with  your  supervisor  before  calling. 

When  you  leave  messages  for  the  next  interviewer,  think  first.  Is  the  message  really 
necessary  or  informative?  Since  the  number  of  messages  that  the  next  interviewer  can  see  is  limited, 
and  he/she  must  spend  time  reviewing  the  message  screens,  be  sure  that  it  is  really  helpful  or 
necessary  to  leaving  a message.  Also,  please  make  the  messages  as  brief  as  you  can  while  still 
conveying  the  necessary  information.  Rambling  explanations  are  time  consuming  for  you  to  enter  and 
for  someone  else  to  read,  so  please  enter  the  essential  information  and  avoid  unnecessary  detail. 

6.2  Scheduling  Appointments 

When  you  telephone  a household  or  a selected  respondent,  always  try  to  complete  the 
interview  at  that  time.  Sometimes,  however,  this  is  not  possible  and  an  appointment  needs  to  be 
made.  You  may  set  appointments  for  callbacks  to  respondents  at  any  time  during  the  hours  when  the 
study  is  in  operation.  If  a callback  is  requested  when  you  are  conducting  an  interview,  be  sure  to 
mention  how  much  longer  it  would  take  to  complete. 
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Restart  Screen 


RESTART 

THIS  IS  A RESTART  CASE  THAT  UILL  BEGIN  AT  SECTION  B. 

Hello,  may  I please  speak  to  BOB  [?/M] ? 

This  is  (YOUR  NAME)  and  I'm  calling  back  about  a national 
study  of  lei  sure- time  activities,  sponsored  by  the  U.S.  government. 
We  talked  with  you  before  about  this  study  and  I'm  calling  you  now 
to  complete  the  interview. 


If  the  respondent  would  still  prefer  being  called  back,  ask  for  the  most  convenient  time.  If 
the  respondent  has  difficulty  selecting  a time  when  setting  an  appointment,  a good  technique  is  to 
suggest  making  a general  appointment  for  either  daytime,  evenings,  or  weekends. 

Finally,  because  we  are  calling  respondents  throughout  the  United  States,  you  will  be 
arranging  appointments  to  interview  respondents  who  live  in  different  time  zones.  For  example,  if  a 
respondent  in  the  Pacific  time  zone  asks  for  a callback  at  7:30  pm  on  a certain  day,  you  will  enter  the 
appointment  time  as  7:30  pm.  DO  NOT  adjust  the  appointment  time  you  enter  in  CATI  to  account 
for  the  East  coast  versus  West  coast  time  difference.  The  scheduler  will  make  sure  the  respondent  is 
called  at  the  appropriate  time. 

6.3  Assigning  Result  Codes 

You  will  be  assigning  codes  to  indicate  the  results  of  your  contacts  or  attempted  contacts  for 
both  Screener  and  SPPA  interviews.  Result  codes  are  used  by  the  Scheduler  to  "reschedule"  a call,  if 
needed,  and  by  your  supervisor  to  track  the  survey’s  progress.  Codes  can  be  assigned  whenever  you 
call  the  result  code  screen  by  entering  "GT"  for  "go  to  result"  or  use  "CTRL/E"  to  "exit  a case." 


( ) 


1. 

2. 

3. 

4. 

5. 
AM. 
RT. 
GT. 


SUBJECT  AVAILABLE/COMING  TO  THE  PHONE 
SUBJECT  LIVES  HERE  - NEEDS  APPOINTMENT 
SUBJECT  KNOWN  LIVES  AT  ANOTHER  NUMBER 
NEVER  HEARD  OF  SUBJECT 
TELEPHONE  COMPANY  RECORDING 
ANSWERING  MACHINE 
RETRY  DIALING 
GO  TO  RESULT 
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6.3.1  Screener  Result  Codes 


When  you  are  attempting  to  conduct  the  Screener  and  choose  the  option  "GT"  for  "go  to 
result"  or  use  "exit"  (CTRL/E),  you  will  go  to  a Screener  result  code  screen  (see  below).  There  are 
two  versions  of  the  Screener  result  codes-a  full  version  and  a shortened  version.  The  CATI  system 
will  display  the  appropriate  screen  depending  upon  the  point  of  contact  in  the  screening  interview. 
The  complete  list  of  result  codes  is  displayed  when  the  telephone  number  dialed  does  not  result  in 
contact  with  a person.  The  abbreviated  version  of  the  result  code  list  is  displayed  if  contact  has  been 
made  with  the  household.  This  shortened  version  only  contains  result  codes  that  can  occur  after 
making  contact  with  the  household. 


FULL  RESULT  CODE  SCREEN 


0.04  RESULT 


[ENTER  THE  APPROPRIATE  RESULT  CODE.] 

( ) 

1.  RING  NO  ANSUER 

2.  REFUSAL 

3.  BUSY,  REGULAR  SIGNAL 

4.  CALLBACK/APPOINTMENT 

5.  ANSUERING  MACHINE 

6.  LANGUAGE/SPEECH/HEARING  PROBLEM 

7.  QUESTIONABLE  RING/TELEPHONE  PROBLEM 

8.  OTHER  PROBLEM 

9.  MAI  LOUT  NEEDED 
NW.  NON  UORKING 

NR.  NON  RESIDENTIAL 


SHORT  RESULT  CODE  SCREEN 


0.04  RESULT 


[ENTER  THE  APPROPRIATE  RESULT  CODE.] 

( ) 

2.  REFUSAL 

4.  CALLBACK/APPOINTMENT 
6.  LANGUAGE/SPEECH/HEARING  PROBLEM 

8.  OTHER  PROBLEM 

9.  MAI  LOUT  NEEDED 
NR.  NON-RESIDENTIAL 
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You  should  assign  the  appropriate  code  according  to  the  following  definitions. 


1.  Ring  No  Answer  - Code  "1"  when  no  one  answers  the  telephone  when  you  call.  It 
is  important  that  you  let  the  telephone  ring  six  times.  This  should  allow  sufficient 
time  for  someone  to  answer. 

2.  Refusal  - Code  "2"  when  the  respondent  refuses  to  do  the  interview  or  refuses  to 
continue  with  the  interview.  The  Non-Interview  Report  Form  screens  will  appear 
when  you  code  2 (see  section  6.7).  Complete  the  information  requested  and  provide 
as  much  information  as  possible. 

3.  Regular  Busy  Signal  - Code  "3"  when  the  number  is  busy  (normal  busy  signal). 

4.  Callback  - Code  "4"  when  (a)  when  you  speak  to  someone  but  no  eligible 
household  member  is  available,  or  (b)  when  an  eligible  respondent  asks  for  a callback 
to  complete  the  interview.  If  an  eligible  respondent  is  on  the  telephone  you  should  try 
to  complete  the  interview  by  mentioning  that  it  only  takes  a few  minutes  to  complete. 
However,  if  this  is  not  possible,  make  an  appointment  (the  appointment  screens  are 
shown  in  section  6.4). 

5.  Answering  Machine  - Code  "5"  if  the  telephone  is  answered  by  an  answering 
machine. 

6.  Language  Problem  - Code  "6"  whenever  an  interview  results  in  contact  with  a 
respondent  who  cannot  speak  English  or  has  a hearing  or  speech  problem  that 
prevents  him/her  from  answering  questions.  Be  sure  to  ask  for  someone  who  speaks 
English.  If  there  is  no  English  speaking  person,  the  language  screen  will  appear  when 
you  code  6 (see  section  6.7).  Complete  this  screen  providing  as  much  detail  as 
possible. 

7.  Questionable  Ring  - Code  "7"  anytime  you  are  not  sure  of  the  status  of  the  number 
because  you  were  uncertain  as  to  whether  the  sound  you  heard  was  actually  a 
telephone  ringing.  Often  these  will  be  nonworking  numbers  that  are  not  obvious  on 
the  first  call,  but  they  can  also  turn  out  to  be  busy  signals.  Dead  air  and  a fast  busy 
signal  should  be  coded  as  a questionable  ring.  If  you  hear  the  high  pitched  sound 
usually  emitted  by  a computer  modem  or  a fax  machine,  code  "7."  If  there  is  any 
doubt  about  the  sound  you  hear,  use  code  "7." 

8.  Other  Problem  - Code  "8"  for  all  other  situations  that  are  not  covered  in  the  in  the 
other  result  codes.  A problem  screen  will  appear  for  you  to  explain  the  "problem" 
and  you  will  have  to  get  your  supervisor’s  approval. 

9.  Mailout  Needed  - Code  "9"  anytime  the  respondent  will  not  complete  the  interview 
unless  we  mail  a letter  to  them  explaining  the  study. 

NW.  Non- Working  - When  you  have  reached  a recording  that  states  the  number  is  not  a 
working  number,  the  number  is  not  in  service,  or  the  number  is  temporarily 
disconnected,  you  should  code  "NW.” 
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NR 


Non-Residential  - If  you  find  that  the  number  you  dial  is  associated  with  some  type 
of  nonresidential  unit,  such  as  a phone  in  an  army  barracks,  school  dormitory,  nursing 
home  or  cellular  phone,  code  "NR."  Probe  to  make  sure  that  the  telephone  number  is 
not  used  for  both  personal  and  business  purposes.  If  the  number  is  used  for  both 
business  and  residential  use,  continue  with  the  Screener. 


6.3.2.  SPPA  Interview  Result  Codes 

When  you  are  attempting  to  contact  a selected  respondent  to  complete  the  Extended  interview 
and  choose  the  option  "GT"  for  "go  to  result"  or  use  "exit"  (CTRL/E),  you  will  go  to  the  "short" 
result  code  screen  (see  below).  You  should  assign  the  appropriate  code  according  to  the  same 
definitions  shown  above  in  section  6.3.1. 


0.0402  RESULT 


[ENTER  THE  APPROPRIATE  RESULT  CODE.] 
( ) 


2.  REFUSAL/BREAKOFF 

4.  CALLBACK/APPOINTMENT 

6.  LANGUAGE/SPEECH/HEARING  PROBLEM 

8.  OTHER  PROBLEM 

9.  MAI  LOUT  NEEDED 


6.4  Callback  Screens 


If  you  enter  "4"  on  the  result  code  screen,  the  appointment  screens  will  appear,  beginning 
with  CALLBACK. 


0.041  CALLBACK 

Would  the  best  time  to  calt  back  be... 
( ) 

1.  tater  today, 

2.  some  other  day,  or 

3.  no  specific  time? 


It  is  important  that  you  try  to  get  the  respondent  to  make  an  appointment  for  later  the  same 
day  or  for  some  other  day.  If  this  is  not  possible,  just  try  to  determine  if  the  best  time  for  a callback 
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is  during  the  day,  evening,  or  weekend.  When  you  select  (1)  later  today,  a screen  will  appear  asking 
when  that  callback  should  be  made.  You  can  then  select  an  exact  time  or  the  number  of  hours  from 
when  you  have  made  the  call.  If  you  select  (2)  some  other  day,  a follow-up  screen  will  allow  you  to 
enter  the  exact  date  and  time  for  the  callback.  If  you  select  (3)  no  specific  time,  you  will  be  able  to 
choose  a daytime,  evening,  or  weekend  callback.  These  screens  are  shown  below. 


Remember  that  we  are  calling  respondents  throughout  the  United  States,  and  you  will  be 
arranging  appointments  to  interview  respondents  who  live  in  different  time  zones.  Always  enter  the 
time  of  the  appointment;  the  scheduler  will  make  sure  the  respondent  is  called  at  the  appropriate  time 
in  the  respondent’s  time  zone. 


0.042  TODAY 


( ) 

1.  1 HOUR 

2.  2 HOURS 

3.  3 HOURS 

4.  4 HOURS 


5.  5 HOURS 

6.  6 HOURS 

7.  7 HOURS 

8.  8 HOURS 

9.  AN  EXACT  TIME 


0.043  EXACTTM 

RESPONDENT  TIME  ( ):(  ) AM  = 1 ( ) 

PM  = 2 


0.044  NEWAPPT 


MONTH  ( ) DAY  ( ) YEAR  ( ) 


RESPONDENT  TIME  ( ):(  ) AM  = 1 ( ) 

PM  = 2 


0.045  NOAPPT 


Should  we  call  back  ... 
( ) 

1.  day, 

2.  evening, 

3.  or  weekend? 
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6.5  Leaving  Messages  for  the  Next  Interviewer 


Once  you  have  entered  callback  information  you  will  have  an  opportunity  to  leave  a message 
for  the  next  interviewer.  Record  anything  you  may  feel  will  be  helpful  but  do  not  ramble  or  leave 
extraneous  comments.  The  message  screens  are  shown  below. 


0.062  NEXTMESS 

DO  YOU  WISH  TO  LEAVE  A MESSAGE  FOR  THE  NEXT  INTERVIEW? 

( ) 

1.  YES 

2.  NO 


0.06  EXPLAIN 

ENTER  ANY  EXPLANATION  THAT  YOU  FEEL  MAY  HELP 
THE  NEXT  INTERVIEUER. 


6.6  Answering  Machines 


If  the  phone  is  answered  by  an  answering  machine  the  CATI  system  will  prompt  you  to  leave 
a message  on  the  machine,  if  a message  has  not  been  left  previously.  Be  sure  to  read  it  slowly  and 
clearly.  Then  indicate  whether  or  not  the  entire  message  was  successfully  read  and  recorded  by  the 
answering  machine.  Finally,  you  will  be  asked  for  the  type  of  answering  machine.  If  you  have  any 
doubt  whether  you  have  reached  a home  or  business,  enter  the  response  of  uncertain. 


0.00331  READMSG 


[PLEASE  READ  THE  FOLLOWING  MESSAGE  INTO  THE  ANSWERING  MACHINE] 


This  is  (INTERVIEWER  NAME>  calling  from  Westat,  a research  firm 
in  the  Washington  D.C.  area.  We  are  conducting  a research  study  of 
leisure-time  activities  for  the  U.S.  Government.  Your  household 
has  been  scientifically  selected  to  be  part  of  this  national 
study.  All  of  your  answers  will  be  kept  confidential.  We  will 
call  back  within  the  next  few  days.  Thank  you. 


[PRESS  RETURN  TO  CONTINUE] 
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0.00335  VERFMSG 

[WAS  THE  MESSAGE  SUCCESSFULLY  READ  AND  RECORDED?] 

( ) 

1.  YES, 

2.  NO/NOT  SURE 


0.064  ANSMACH 


WAS  THIS  ANSWERING  MACHINE  . . . 
( ) 

1.  RESIDENTIAL 

2.  NON  - RESIDENTIAL 

3.  CAN'T  TELL,  UNCERTAIN 


6.7  Non-Interview  Report  Form  (NIRF) 


There  are  three  result  codes  which  require  the  completion  of  a Non-Interview  Report  Form. 
These  are: 


1.  Refusal  - Whenever  you  enter  a result  code  of  "2,"  you  will  need  to  describe  the 
situation  by  entering  the  reason  for  refusal,  the  strength  of  refusal,  who  made  the 
refusal,  and  any  other  comments  you  may  have  about  the  refusal. 

2.  Language  Problem  - Whenever  you  enter  a result  code  of  "6,"  you  will  need  to 
state  the  reason  for  the  language  problem  as  well  as  classifying  it  to  Spanish,  other 
non-English,  or  hearing/speech.  If  the  respondent  is  speaking  a language  other  than 
English  and  you  recognize  the  language,  please  record  it  as  part  of  the  reason. 

3.  Problem  - Whenever  you  enter  a result  code  of  "8,"  you  will  need  to  describe  the 
problem.  Please  record  as  much  information  as  possible.  You  will  need  to  speak  to  a 
supervisor  in  order  to  code  the  case  as  a problem. 


The  NIRF  screens  for  these  three  situations  are  shown  below.  The  information  on  the  NIRF 
screens  will  be  used  by  your  supervisor  in  deciding  if  the  case  should  be  refielded.  If  the  case  is 
refielded,  the  NIRF  information  will  appear  on  a screen  to  be  used  by  the  next  interviewer  to  access 
what  the  problem  was  and  possibly  how  to  deal  with  it.  Therefore,  it  is  very  important  you  fill  out 
the  report  as  completely  and  accurately  as  possible. 
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6.7.1  Refusals 


When  a respondent  refuses  to  be  interviewed,  the  CATI  program  will  ask  you  to  complete  a 
Non-Interview  Report  Form,  or  "NIRF."  The  purpose  of  the  NIRF  is  to  collect  information  that  will 
be  helpful  to  interviewers  who  are  converting  refusals.  Converting  refusals  is  easiest  when  converters 
can  anticipate  respondents’  questions  or  concerns  and  tailor  their  approach  to  address  them. 
Experienced  converters  say  that  the  NIRF,  when  it’s  completed  correctly,  is  their  most  useful  source 
of  information  about  how  to  tailor  their  approach.  When  converters  look  at  a NIRF  form,  they  want 
to  know: 


■ Where  did  the  respondent  break  off  the  interview? 

■ Why  did  the  respondent  break  off  the  interview? 

■ What  did  the  respondent  say  about  the  study  that  might  help  a converter  anticipate 
questions  or  concerns? 

■ Was  there  something  special  about  the  respondent  that  may  make  the  interview 
difficult  (such  as  a hearing  problem  or  a suspicion  of  telephone  solicitors)? 

■ Are  there  especially  convenient  (or  inconvenient)  times  to  call  the  respondent? 

Converters  want  to  read  quick  snapshots  of  the  situation  surrounding  the  refusal.  They  do  not 
want  a lot  of  detail.  As  you  fill  out  the  NIRF  screens,  it  is  important  to  remember  why  you  are 
filling  them  out  and  to  focus  on  providing  information  that  will  help  interviewers  who  will  contact 
respondents  next. 

The  NIRF  form  has  two  parts:  (1)  an  open-ended  space  for  text  that  describes  what  happened 
and  (2)  short  checklists  to  describe  the  strength  and  general  reasons  for  the  refusal  and  to  document 
respondent  characteristics.  The  open-ended  text  about  what  happened  is  the  information  that 
converters  rely  on  most  heavily  to  develop  tailored  strategies  for  refusal  conversion.  The  checklists 
that  are  useful  for  converters  and  for  supervisors  making  decisions  about  interview  rescheduling. 
Copies  of  the  CATI  screens  for  the  two  parts  of  the  NIRF  form  are  shown  below. 
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Screens  for  Recording  Reasons  for  Refusal 


0.051  REASREF 


NON- INTERVIEW  REPORT  FORM 
STATE  REASON  FOR  REFUSAL  OR  PROBLEM. 


0.052  REASREF2 

ENTER  1 IF  STATEMENT  APPLIES,  ELSE  PRESS  RETURN 
( ) A.  CONFIDENTIALITY/TOO  PERSONAL 
( ) B.  TOO  BUSY/NOT  INTERESTED 
( ) C.  NEGATIVE  REACTION  TO  SURVEY 

( ) D.  NEGATIVE  REACTION  TO  GOVERNMENT  OR  OTHER  SURVEYS  IN  GENERAL 
( ) E.  INTERVIEW  SOUNDS  TOO  LONG/IS  TAKING  TOO  LONG 


0.053  HOSTSEX 

STRENGTH  OF  REFUSAL/BREAKOFF : 

( ) 

1.  MILD  - NO  HOSTILITY 

2.  FIRM  BUT  NOT  HOSTILE 

3.  HOSTILE 

FINAL/BREAKOFF  MADE  BY: 

( ) 

1.  MALE 

2.  FEMALE 

( ) 

1.  SELECTED  PERSON 

2.  SOMEONE  ELSE 


6.7.2  Language/Speech/Hearing  Problems 

Whenever  you  enter  a result  code  of  "6"  you  will  need  to  state  the  reason  for  the  language 
problem.  If  the  respondent  has  difficulty  hearing  or  you  had  difficulty  understanding  the  person 
(e.g.,  slurred  speech,  pronounced  stutter)  record  this  information  in  the  NIRF  and  then  enter  "1"  for 
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HEARING  OR  SPEECH  PROBLEM.  If  the  respondent  speaks  a language  other  than  English  and 
you  recognize  the  language  as  Spanish,  enter  a "2."  If  it  is  any  other  language,  enter  "91"  and  you 
will  be  prompted  to  enter  the  language  on  the  "specify"  line. 


Language  Problem  Screen 


0.055  LANGPROB 


NON- INTERVIEW  REPORT  FORM 
STATE  REASON  FOR  LANGUAGE  PROBLEM. 


IS  THE  LANGUAGE  PROBLEM  A . . . 

( ) 

1.  HEARING  OR  SPEECH  PROBLEM,  OR 

2.  SPANISH 

91.  OTHER  LANGUAGE  (SPECIFY) 


6.7.3  Other  Problems 

You  must  describe  the  problem  and  obtain  your  supervisor’s  initials  on  the  NIRF.  Please 
record  as  much  information  as  possible.  For  example,  if  you  cannot  conduct  the  interview  because 
the  respondent  is  ill,  describe  the  situation  so  that  we  know  it  the  illness  is  permanent  or  temporary. 

Problem-Case  Explanation  Screen 

[0.056  PROBLEM8  | 

NON- INTERVIEW  REPORT  FORM 

i i 

i i 

! ! 

| STATE  REASON  FOR  PROBLEM.  | 
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6.8  Mailout  Needed 


If  a respondent  requests  a letter  about  the  study  before  participating  in  the  interview,  you  will 
need  to  get  the  respondent’s  name  and  mailing  address.  Write  this  information  on  a mailout  request 
form. 
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7.  CONTACT  PROBLEMS 


This  chapter  presents  procedures  that  you  should  follow  when  unusual  situations  occur.  Other 
situations  not  foreseen  here  are  bound  to  happen.  When  in  doubt,  discuss  the  problem  with  your 
supervisor. 


7.1  Problems  In  Attempting  To  Contact  A Number  and  Conduct  the  Screener 

When  calling  assigned  telephone  numbers,  you  may  encounter  various  problems  which  would 
prevent  you  from  reaching  a household.  For  example,  you  may  learn  that  a number  is  nonworking. 
This  section  describes  situations  and  the  procedures  for  dealing  with  them. 


7.1.1  The  Telephone  Number  You  Reach  Is  an  Answering  Service 


There  are  two  types  of  answering  services  you  may  encounter: 


The  "Human"  Type  - If  a person  answers  the  phone  and  says  that  you  have  reached  the 
answering  service,  you  should  ask  when  the  person  is  usually  home  to  answer  his/her  own 
phone.  If  a time  to  call  back  is  given,  record  the  call  as  an  appointment;  otherwise,  record 
the  call  as  an  "Answering  Machine."  Do  NOT  leave  a message  for  the  respondent.  If  you 
reach  the  answering  service  of  a business,  such  as  a doctor  or  real  estate  agent,  determine  if 
the  number  is  used  for  business  use  only. 

The  "Machine"  Type  - If  you  encounter  an  answering  machine,  you  should  record  the  call  as 
an  "Answering  Machine."  The  CATI  system  will  prompt  you  to  read  the  following  message 
into  the  answering  machine  if  no  person  in  the  household  has  ever  been  reached  and  if  a 
message  has  not  previously  been  left  on  the  answering  machine: 

This  is  (NAME)  calling  from  Westat,  a research  firm  in  the  Washington  D.C.  area. 
We  are  conducting  a research  study  of  leisure-time  activities  for  the  U.S. 

Government.  Your  household  has  been  scientifically  selected  to  be  part  of  this  national 
study.  All  of  your  answers  will  be  kept  confidential.  We  will  call  back  within  the 
next  few  days.  Thank  you. 
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7.1.2.  You  Reach  a Telephone  Company  Recording  That  Says  That  Number  Has  Been  Changed 
to  a New  Number 


If  you  dial  an  assigned  number  and  reach  a recording  indicating  a number  has  been  changed 
to  a new  number,  do  not  call  the  new  number.  Simply  code  the  case  as  "NW." 


7.1.3  Group  Quarters 

If  you  determine  during  the  course  of  completing  the  screening  process,  that  the  number  you 
have  dialed  is  for  a phone  in  a group  quarters,  (e.g.,  a dormitory,  a nursing  home,  etc.),  consider  the 
phone  " non-res idential"  and  assign  the  NR  code. 


7.1.4  Respondent  Says  That  He/She  Has  Already  Been  Interviewed 

Ask  the  respondent  (1)  is  there  another  phone  number  in  the  house  (if  "yes,"  obtain  that 
number);  (2)  when  he/she  was  contacted;  and  (3)  the  nature  of  the  survey  and  the  questions  asked. 
Code  this  as  "8"  (Other  Problem)  and  record  all  details  on  the  Non-Interview  Report  Form. 


7.1.5  Screener  Respondent  Appears  To  Be  Hard-Of-Hearing 

Ask  the  respondent  a few  questions  before  assuming  that  he/she  cannot  hear  well  enough  to 
complete  the  interview.  It  is  important  that  you  do  not  mistake  a hearing  problem  for  someone  who 
is  having  difficulty  understanding  what  you  are  saying.  Acknowledge  problems  the  respondent  has 
and  empathize  with  the  respondent  without  getting  involved  in  a lengthy  discussion.  If  the  person 
who  answered  the  phone  is  truly  hard  of  hearing,  you  may  ask  to  speak  to  another  adult  member  of 
the  household. 
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7.2  Problems  In  Attempting  To  Conduct  The  Extended  Questionnaire 


There  will  be  occasions  when  the  person  will  not  have  the  time  to  complete  the  Extended 
Questionnaire  and  you  will  have  to  recontact  that  respondent  at  a later  time.  The  following  sections 
discuss  a number  of  contact  problems  that  may  occur. 

7.2.1  Respondent  Avoids  Questionnaire 

Respondent  avoidance  may  take  two  forms:  (a)  delaying  the  establishment  of  an  appointment; 
and  (b)  failing  to  keep  an  established  appointment.  In  the  first  instance,  you  must  impress  the 
respondent  with  your  availability.  You  can  work  around  his/her  schedule.  If  you  sense  that  the 
respondent  is  giving  you  a veiled  refusal,  gear  your  responses  toward  refusal  avoidance. 

In  the  instance  where  the  respondent  is  not  available  for  an  appointment,  leave  a message  for 
the  respondent  that  someone  will  try  to  call  back  within  a couple  of  days.  If  you  can,  arrange  a 
callback  at  a specific  time.  If  not,  attempt  to  get  him/her  to  commit  to  at  least  a day,  evening,  or 
weekend  time  and  possibly  suggest  a day  of  the  week  during  which  a callback  would  be  convenient. 

If  you  sense  that  the  respondent  is  avoiding  you,  again  gear  your  responses  toward  refusal  avoidance. 
If  you  are  not  successful,  discuss  with  your  supervisor  other  techniques  for  dealing  with  respondents 
who  seem  to  be  avoiding  the  questionnaire. 

7.2.2  Respondent  Refuses  a Portion  of  the  Questionnaire 

During  the  questionnaire,  the  respondent  may  decide  he/she  does  not  want  to  provide  you 
with  answers  to  certain  questions.  If  this  should  occur,  enter  <SHIFT/7>  (refused)  for  any  question 
the  respondent  refuses  to  answer  and  complete  as  much  of  the  questionnaire  as  possible.  Remember, 
you  do  not  want  to  antagonize  the  respondent. 

7.2.3  Respondent  Terminates  Questionnaire  Prior  to  Completion 

A break-off  occurs  when  a respondent  begins  an  interview,  but  for  some  reason  fails  to 
complete  it.  It  can  happen  unexpectedly  or  deliberately.  Whatever  the  situation,  you  should  attempt 
to  establish  an  appointment  for  a callback  to  complete  the  interview.  If  the  respondent  agrees,  you 
should  code  the  case  "4"  for  a callback.  A break-off  which  occurs  because  the  respondent  is  upset 


49 


about  the  questionnaire  or  interview  situation,  however,  is  more  delicate.  In  this  case,  depending  on 
the  hostility  level,  you  should  attempt  to  reschedule  the  interview  at  a time  more  favorable  for  the 
respondent.  If  the  respondent  refuses  to  establish  a future  appointment,  code  the  case  as  "2"  and 
completely  document  everything  on  the  Non-Interview  Report  Form. 

7.2.4  Respondent  Knows  You  Personally 

Most  respondents  are  willing  to  discuss  all  matters  freely  with  a professional  interviewer  if  the 
interviewer  is  a stranger.  However,  if  the  interviewer  is  an  acquaintance,  the  respondent  may  not 
answer  questions  frankly.  Therefore,  if  you  discover  that  you  know  the  respondent  after  contact  has 
been  made,  do  not  conduct  an  interview.  Instead  make  an  appointment  for  callback  by  another 
interviewer  and  leave  a note  describing  the  situation  in  messages. 

7.2.5  Respondent  Appears  Suspicious 

When  you  call  the  respondent  for  an  appointment  and  the  respondent  appears  suspicious, 
suggest  that  the  respondent  use  the  toll-free  Westat  800  number  to  call  your  supervisor,  or  offer  to 
send  them  the  letter  about  the  study  that  the  project  will  mail  out. 

7.3  How  To  Handle  Refusals 

In  any  survey,  there  are  always  some  respondents  who  refuse  outright  to  be  interviewed  and 
some  who  tacitly  indicate  that  they  will  not  participate.  While  it  is  usually  surprising  to  new 
interviewers  as  to  how  many  fall  into  the  latter  category,  it  is  equally  surprising  to  them  how  few 
refusals  actually  do  occur.  The  interviewer  is  probably  the  major  influence  on  the  motivation  of  the 
respondent  and  on  the  quality  of  the  responses  received.  This  last  point  is  particularly  important  on 
this  study  due  to  the  fact  that  most  of  the  respondents  have  not  been  contacted  by  us  in  the  past.  If 
you,  as  the  interviewer,  are  interested  in  the  study,  enthusiastic  about  your  work,  and  like  the 
respondent,  these  feelings  will  usually  be  communicated  to  the  respondent  with  positive  effects. 

To  fully  understand  and  comprehend  why  someone  may  refuse  to  participate,  we  need  only  to 
place  ourselves  for  a moment  in  the  role  of  the  respondent.  According  to  some  survey  researchers, 
there  are  several  factors  which  affect  a respondent’s  decision  to  participate.  A few  of  these  are  listed 
below. 
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Reasons  Why  Respondents 
Participate 


Negative  Factors  Which  May 
Cause  Respondents  to  Refuse 


Self  expression 


Fear  of  the  survey,  the  interviewer 
or  use  of  the  data 


Interpersonal  response 


Hostility  toward  interviewer 


Intellectual  challenge, 
curiosity 


Perceived  invasion  of  privacy 


Insight 


Threatening  subject  matter 


Acceptable  role  behavior 


Hostility  toward  sponsor 


Rewards 


Cost  in  time  and  energy 


Identifying  why  a person  may  decline  to  participate,  if  he/she  does  not  express  it  explicitly, 
will  assist  you  or  someone  else  to  gain  the  respondent’s  cooperation.  When  you  first  sense  some 
degree  of  unwillingness  on  the  part  of  the  respondent  (here  the  not-so-scientific  method  of  impression 
must  play  a major  role),  you  must  try  and  identify  why  the  person  is  declining  and  what  positive 
force  can  be  employed  to  your  advantage. 

Fear  Of  Survey,  The  Interviewer,  Or  Use  Of  The  Data.  Respondents  tend  to  fear  things 
they  don’t  understand.  By  knowing  the  purpose  of  the  study  and  for  what  purposes  the  data  will  be 
used,  you  can  alleviate  the  respondent’s  fears.  Some  respondents  may  think  you  are  trying  to  sell 
something  or  "case  their  house"  over  the  telephone.  For  any  such  situations,  provide  the  respondent 
with  your  supervisor’s  telephone  number  and  ask  him/her  to  call  toll-free  to  verify  the  authenticity  of 
the  study  and  the  legitimacy  of  the  organization  you  represent. 

Hostility  Toward  the  Interviewer.  In  some  instances  you  may  find  that  you,  as  the 
interviewer,  are  incorrectly  matched  to  a respondent  and  this  is  the  reason  for  refusal  (e.g.,  a male 
interviewer  calling  a female  in  a household).  If  you  are  contacting  the  respondent  by  telephone,  you 
should  try  to  maintain  a pleasant  and  professional  tone  in  your  voice. 

Before  you  quickly  decide  that  this  mismatch  is  the  reason  the  respondent  seems  unwilling  to 
participate,  make  certain  that  there  aren’t  some  less  notable  factors  which  could  also  have  a bearing 
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on  the  refusal.  If  no  others  are  apparent,  thank  the  respondent  and  state  that  "someone  from  my 
office  may  recontact  you  to  verily  that  a call  was  made  to  this  household." 

After  hanging  up  the  phone,  you  should  complete  the  Non-Interview  Report  Form  (NIRF)  that 
appears  when  you  enter  a result  code  of  "2."  You  should  give  the  pertinent  information  that  may  be 
useful  in  converting  the  case  to  a Complete  at  a later  time.  Be  sure  to  record  as  much  detail  as  you 
can  about  the  reason  for  refusal  (the  more  details  you  provide  on  the  NIRF  screens,  the  easier  it  may 
be  for  the  interview  to  be  completed.) 

Perceived  Invasion  of  Privacy.  If  you  sense  that  the  respondent  feels  we  are  invading  their 
privacy,  you  may  reassure  them  that  all  information  will  be  kept  confidential.  Everyone  who  works 
on  the  project  has  signed  an  agreement  to  that  effect.  You  can  also  tell  them  that  when  the  study 
results  are  reported,  no  individual  information  is  revealed,  rather,  all  information  is  combined  with 
that  from  other  people. 

Threatening  Subject  Matter.  The  information  collected  in  this  survey  should  not  be 
threatening  to  most  respondents.  However,  some  questions  are  more  sensitive  than  others.  Reading 
each  question  in  an  even-toned  manner  and  not  being  hesitant  can  eliminate  hesitancy  on  the 
respondent’s  part.  If  you  find  that  some  questions  are  eliciting  refusals  from  more  than  one 
respondent,  bring  this  to  the  attention  of  your  supervisor. 

Hostility  Toward  The  Sponsor.  If  the  respondent  indicated  hostility  toward  Federal 
Government  surveys,  you  may  want  to  reiterate  the  purpose  of  the  survey  and  the  use  of  the 
information.  You  can  also  tell  the  respondent  that  his/her  views  and  experiences  may  get  overlooked 
if  he/she  decides  not  to  participate  in  the  survey. 

It  is  always  helpful  to  preface  a rebuttal  to  a respondent’s  objection  with  a token  agreement  or 
understanding  of  his/her  viewpoint:  e.g.,  "I  can  understand  that,"  or  "You  certainly  have  the  right  to 
feel  that  way."  This  takes  the  respondent  off  of  the  defensive  and  usually  works  equally  well  as  a 
more  detailed  rebuttal  would. 

Costs  in  Time  and  Energy.  The  timing  of  the  interview  may  also  affect  the  respondent’s 
participation.  Contacts  with  the  household  immediately  before  dinner  or  at  the  bedtime  hour  are 
likely  to  meet  with  little  success,  and  are  often  resented.  Given  the  variety  of  living  patterns  and 
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habits  of  these  respondents,  it  is  difficult  to  establish  concrete  rules  about  the  best  hour  of  contact. 
Should  you  make  contact  at  an  inconvenient  hour  or  if  the  respondent  becomes  annoyed  with  you  as  a 
result  of  this  contact,  quickly  and  apologetically  back  off  and  attempt  to  make  contact  at  a time  more 
convenient  for  the  respondent. 

In  summary,  just  as  one  respondent  differs  from  another,  the  reasons  for  refusals  are  many 
and  varied.  As  we  have  stated,  some  respondents  will  not  refuse  outright,  but  may  express  some 
hesitancy,  reservations,  or  initial  hostility.  In  a short  time,  you  will  become  sensitive  to  how  firm  a 
"no”  you  are  receiving  by  the  tone  and  wording  of  the  respondent’s  comments.  When  you  begin  to 
sense  reasons  behind  the  hesitancy,  you  should  develop  ways  to  reassure  the  respondent. 

ABOVE  ALL,  DO  NOT  ANTAGONIZE  OR  ALIENATE  THE  RESPONDENT.  LEAVE 
THE  DOOR  OPEN  SO  ANOTHER  INTERVIEWER  CAN  TRY  THE  INTERVIEW  AT  A LATER 
TIME. 

7.4  Some  Additional  Suggestions  for  Gaining  Cooperation 

A reason  that  respondents  sometimes  give  for  not  participating  in  a study  is,  "I’m  not 
interested."  We  have  provided  you  with  a card  to  keep  with  you  while  interviewing  that  lists  some 
suggested  replies  to  respondents  such  as  these  who  are  hesitant  to  take  part  in  the  study. 

There  will  also  be  respondents  who  say  they  don’t  participate  in  arts  activities  and  therefore 
think  this  study  does  not  apply  to  them.  Some  of  these  people  may  get  a little  discouraged  during  the 
interview,  or  lose  interest,  when  they  report  "no"  to  several  of  the  questions  on  arts  participation. 

It  is  up  to  you  to  encourage  respondents  to  start  and  finish  the  interview  by  assuring  them  that 
their  experiences  are  important  to  the  study-regardless  of  whether  they  participate  in  the  arts  or  are 
interested  in  the  arts.  A copy  of  the  card  with  suggested  strategies  for  gaining  cooperation  is  shown 
below.  You  will  practice  using  this  information  during  training. 
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"I’m  not  interested 


We  need  to  talk  with  people  who  are  not  interested  in  [arts  or]  leisure  activities,  as  well  as  those  who 
are  interested.  It  will  only  take  a few  minutes.  Most  people  find  the  questions  interesting. 


It  is  very  important  that  someone  in  your  household  participates  so  that  the  study  accurately  represents 
all  kinds  of  people  living  in  the  U.S. 


This  is  a government  study.  I am  NOT  trying  to  sell  you  anything  and  I will  NOT  ask  you  for  a 
donation. 


State,  local,  and  regional  arts  councils  will  use  this  study  to  find  out  about  the  types  of  arts  and 
leisure  activities  people  are  interested  in,  and  the  reasons  why  people  may  not  take  part  in  arts  and 
leisure  activities.  Local  community  organizations  use  information  from  the  SPPA  to  help  them  reach 
broader  audiences. 


People  who  report  not  going  to  arts  activities  / "I  don’t  think  this  study  is  for  me" 


It  is  very  important  that  we  talk  with  both  people  who  have  gone  to  arts  activities  and  those  who  have 
not.  This  way,  the  study  will  give  a better  picture  of  the  experiences  of  all  people  in  the  U.S. 


[The  questions  asked  vary  somewhat  for  different  people  so  we  can  keep  the  interview  short. 
However...] 

We  also  want  to  find  out  if  people  would  like  to  go  to  these  types  of  arts  activities.  We  may  ask  you 
about  that,  and  we  may  ask  about  different  reasons  for  not  going  to  these  types  of  activities  (such  as 
the  cost  of  tickets  or  the  location  of  performances). 

There  are  other  questions  in  the  interview  that  you  may  find  more  interesting.  We  may  ask  you 
about: 


■ Other  leisure  activities  that  you  may  do,  such  as  such  as  going  to  the  movies,  playing  sports, 
and  gardening; 

■ The  types  of  music  you  like  to  listen  to;  and 

■ Classes  or  lessons  in  the  arts  that  you  may  have  taken  at  some  time  in  your  life. 
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Question-by-Question  Specifications 


. 


Question  by  Question  Specifications 


This  section  provides  question-by-question  specifications,  or  "Q-by-Q’s"  for  items  in  the  Screener 
interview  and  the  main  SPPA  interview.  The  information  presented  here  is  also  available  in  the  on-line 
help  utility  that  you  can  access  on  the  CATI  system  by  pressing  <F1  > . These  Q-by-Q’s  are  designed 
to  help  you  better  understand  the  intent  of  each  question  and  to  provide  you  with  specific  information  to 
make  the  administration  of  the  interview  as  smooth  as  possible. 
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SINTR0_1 

Hello,  this  is  (INTERVIEWER  NAME  > and  I'm  calling  for  the 

U.S.  government  about  a research  study  of  lei  sure- time  activities. 
Your  household  has  been  scientifically  selected  to  be  part  of  this 
national  study. 


RESIDENTIAL 

For  this  study,  we  need  to  randomly 
select  an  adult  who  usually  lives  in 
your  household.  May  I please  speak  with 
the  adult  household  member,  age  18  or 
older,  who  had  the  most  recent  birthday? 


< ) 

1.  AVAILABLE 

2.  NOT  AVAILABLE/THERE  ARE  NONE 

3.  PROBABLE  BUSINESS 
AM.  ANSWERING  MACHINE 
RT.  RETRY  AUTODIALER 

NW.  NONWORKING/D  I SCONNECTED/CHANGED 
GT.  GO  TO  RESULT 


BUSINESS  | 

[First,  I need  to  verify  that  you  j 

are  the  adult  household  member, 
age  18  or  older,  who  had  the  most  | 

recent  birthday.  IF  YES,  CONTINUE.] | 
[These  first  questions  usually 
take  about  1 to  2 minutes.] 

Is  this  phone  number  used  for 

i 

( ) I 

4.  Home  use,  | 

5.  Home  and  business  use,  or  j 

6.  Business  use  only? 

GT.  GO  TO  RESULT 


SINTR0_5 

For  this  study  we  need  to  randomly  select  an  adult  who  usually  lives  in  your 
household.  May  I please  speak  with  the  adult  household  member,  age  18  or 
older,  who  had  the  most  recent  birthday? 


( ) 

1.  AVAILABLE  [READ  TEXT  BELOW  IF  NEEDED] 

2.  NOT  AVAILABLE/THERE  ARE  NONE 
GT.  GO  TO  RESULT 

[Hello,  this  is  (INTERVIEWER  NAME  > and  I'm  calling  for  the 

U.S.  government  about  a research  study  of  leisure-time  activities. 
Your  household  has  been  scientifically  selected  to  be  part  of  this 
national  study.] 


I 

I 


May  I please  speak  with  any  household  member  who  is  at  least 
18  years  old? 

( ) 

1.  AVAILABLE 

2.  NOT  AVAILABLE 

3.  THERE  ARE  NONE 
GT.  GO  TO  RESULT 


S30V 

[IF  RESPONDENT  IS  A CHILD,  ASK  FOR  AN  OLDER  HOUSEHOLD  MEMBER] 


( ) 

1.  NO  ONE  LIVING  IN  HH  IS  18  OR  OLDER 

2.  THERE  ARE  HH  MEMBERS  18  OR  OLDER 
GT.  GO  TO  RESULT 
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SINTRO 


SINTRO  5 


S3A 


S30V 


A household  must  be  either  a private  home  or  residence.  Dormitories,  nursing  homes, 
or  other  institutions  (regardless  of  whether  the  room  has  its  own  separate  telephone 
number  or  the  residents  share  a common  telephone)  are  not  residential  households.  Also, 
phones  in  group  homes  are  not  residential.  A group  home  is  any  residence  with  6 or 
more  unrelated  adults. 

"Scientifically  selected"  means  that  the  phone  number  was  chosen  randomly  among  all 
the  possible  telephone  numbers  in  the  nation.  Every  household  selected  represents  many 
others  in  the  U.S.,  so  each  household  is  actually  speaking  for  many  others.  Because  of 
the  scientific  procedures  used  to  select  each  phone  number,  another  number  cannot  be 
substituted-- we  cannot  call  someone  else. 

The  adult  we  interview  from  each  household  must  also  be  selected  using  scientific 
procedures.  The  procedures  we  use  are  to  select  the  adult  household  member  who  had 
the  most  recent  birthday. 

An  adult  household  member  must  be  18  years  old  or  older.  A household  member  is 
someone  whose  main  residence  is  in  that  household.  This  includes  adults  who  are 
temporarily  away  on  business,  on  vacation,  or  in  a hospital.  Do  not  include  students  who 
are  living  away  at  school  in  a dorm,  sorority  house,  or  fraternity  house. 

The  adult  household  member  who  had  the  most  recent  birthday  is  the  person  whose 
birthday  went  by  most  recently,  or  the  one  who  has  celebrated  their  birthday  most 
recently. 


The  adult  we  interview  from  each  household  must  be  selected  using  scientific  procedures. 
The  procedures  we  use  are  to  select  the  adult  household  member  who  had  the  most  recent 
birthday. 

An  adult  household  member  must  be  18  years  old  or  older.  A household  member  is 
someone  whose  main  residence  is  in  that  household.  This  includes  adults  who  are 
temporarily  away  on  business,  on  vacation,  or  in  a hospital.  Do  not  include  students 
living  away  at  school  in  a dorm,  sorority  house,  or  fraternity  house. 

The  adult  household  member  who  had  the  most  recent  birthday  is  the  person  whose 
birthday  went  by  most  recently,  or  the  one  who  has  celebrated  their  birthday  most 
recently. 


An  adult  household  member  must  be  18  years  old  or  older.  A household  member  is 
someone  whose  main  residence  is  in  that  household.  This  includes  adults  who  are 
temporarily  away  on  business,  on  vacation,  or  in  a hospital.  Do  not  include  students 
living  away  at  school  in  a dorm,  sorority  house,  or  fraternity  house. 


Determine  if  anyone  living  in  the  household  is  at  least  18  years  old,  and  then  code  this 
question  appropriately.  If  the  respondent  is  a young  child,  ask  to  speak  with  an  older 
household  member  before  coding  this  question. 
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S4 

[Hello,  this  is  {INTERVIEWER  NAME  } and  I'm  calling  for  the 
U.S.  government  about  a research  study  of  leisure-time  activities 
Your  household  has  been  scientifically  selected  to  be  part  of  this 
national  study.] 


[IF  OBVIOUS  FROM  PREVIOUS  RESPONSE,  THEN  CODE  WITHOUT  ASKING.  OTHERWISE, 
ASK:] 

Just  to  be  sure,  let  me  verify  that  you  are  at  least  18  years  old  and  usually 
live  in  this  household. 

( ) 

1.  YES 

2.  NO 

GT.  GO  TO  RESULT 


S4RES  | 

I 

I have  just  a few  questions  for  my  record  keeping.  First,  is  this  phone 
nunber  for... 

I 

( ) I 

I 

1.  Home  use,  | 

2.  Home  and  business  use,  or  j 

3.  Business  use  only? 

GT.  GO  TO  RESULT  | 

I 

i 

i 


GETNAME 

[Hello,  this  is  {INTERVIEWER  NAME  > and  I'm  calling  for  the 
U.S.  government  about  a research  study  of  leisure-time  activities. 
Your  household  has  been  scientifically  selected  to  be  part  of  this 
national  study.] 


{We  would  like  to  interview  the  adult  member  of  your  household,  } 
{age  18  or  older,  who  had  a birthday  most  recently.> 

Would  you  please  give  me  just  {his  or  her}  first  name,  so  I know 
who  to  ask  for  {should  I need  to}  call  back? 

[IF  FIRST  NAME  REFUSED,  ASK  FOR  INITIALS,  AGE/SEX,  OR  OTHER 
IDENTIFYING  INFORMATION.] 

[X  BY  RESP] 

FIRST  NAME:  ( ) 


[ENTER  CTRL/E  TO  GO  TO  RESULT] 


NAMEVER  | 

I 

Let  me  verify  that  ({NAME}  is/you  are)  18  years  old.  Is  that  | 

correct?  j 

I 

( ) ! 

I 

1.  YES  i 

2.  NO  | 

GT.  GO  TO  RESULT  ! 

I 

I 

I 
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S4 


GETNAME 


An  adult  household  member  must  be  18  years  old  or  older.  A household  member  is 
someone  whose  main  residence  is  in  that  household.  This  includes  adults  who  are 
temporarily  away  on  business,  on  vacation,  or  in  a hospital.  Do  not  include  students 
living  away  at  school  in  a dorm,  sorority  house,  or  fraternity  house. 


The  name  of  the  respondent  will  never  be  associated  with  the  information  they  provide. 
All  information  will  be  grouped  together  with  other  people’s  information  when  the  data 
are  reported. 

If  the  respondent  refuses  to  give  a name,  ask  for  initials,  age,  sex,  or  some  other 
information  to  identify  that  person. 

If  the  respondent  refuses  to  give  any  information  at  this  question,  simply  enter 
< Shift > <7>  for  refused  and  move  on  with  the  interview. 
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S7 

[ASK  OR  VERIFY:]  Is  {NAME>/  are  you)  male  or  female? 

( ) 

1.  MALE 

2.  FEMALE 


S8 

(Is  (NAME>/  are  you)  age  25  or  older? 

( ) 


1.  YES 

2.  NO 


i 


i 

i 

i 


S9 

Of  all  the  people  who  usually  live  in  your  household,  how  many  are... 


a.  Age  18  or  older,  including  yourself?  ( ) 

b.  How  many  are  under  age  18?  ( ) 


S15AD  I 

I 

I 

In  addition  to  (PHONE  NUMBER),  are  there  any  other  telephone 

numbers  in  your  household?  j 

I 

( ) I 

I 

1.  YES  | 

2.  NO  | 

3.  NOT  MY  PHONE  NUMBER 


S16  | 

I 

Are  any  of  these  additional  telephone  numbers  for  home  use?  | 

< , 

I 

1.  YES  | 

2.  NO  | 

I 

......... ....................... I 

I 
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S8 


S9 


S15AD 

S16 


This  question  is  asked  because  it  helps  determine  the  wording  of  questions  asked  later  in 
the  interview. 


This  question  is  asked  because  it  helps  determine  which  questions  are  asked  later  in  the 
interview. 


Other  telephone  numbers  may  include  both  home  and  business  phones.  However,  do  not 
include  cellular  or  mobile  phones. 

These  questions  are  asked  for  statistical  reasons.  The  chances  of  any  one  household 
being  selected  for  the  study  are  higher  when  there  are  multiple  phone  numbers  in  the 
household.  Thus,  we  need  to  take  this  into  account  when  we  report  our  study  results. 
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AINTROJ 

[ Hello,  this  is  (INTERVIEWER  NAME  > and  I'm  calling  for  the 

U.S.  government  about  a research  study  of  lei  sure- time  activities. 

Your  household  has  been  scientifically  selected  to  be  part  of  this 
national  study.  ] 

Before  we  begin,  by  law  I must  tell  you  that  this  study  has  been 
approved  by  the  Office  of  Management  and  Budget,  the  office  that 
reviews  all  federally-sponsored  surveys.  The  approval  number 
assigned  to  this  study  is  3135-0113. 

This  is  a voluntary  and  confidential  study  sponsored  by  the 
National  Endowment  for  the  Arts.  The  interview  is  estimated  to  take 
15  minutes  or  less.  You  may  send  any  comments  about  this  survey, 
including  its  length,  to  the  Federal  Government.  If  you  wish,  I'd 
be  glad  to  give  you  the  address  now  or  at  the  end  of  the  interview. 

First  I have  some  questions  about  your  activities  during  the  last 
12  months  --  between  (THIS  MONTH  > 1,  1996  and  (LAST  MONTH}  GO},  1997. 

[PRESS  RETURN  TO  CONTINUE] 


| A1 

j With  the  exception  of  elementary,  middle,  or  high  school 

] performances,  did  you  go  to  a live  jazz  performance  during 

| the  last  12  months? 

( ) 

i 1.  YES 

| 2.  NO 


A2A 

How  many  times  did  you  do  this  last  month,  between 
(LAST  MONTH}  1 and  (LAST  MONTH}  (30/31}? 

( ) 

0.  NONE 

1.  ONE  TIME 

2.  2 OR  3 TIMES 

3.  4 OR  5 TIMES 

4.  6 OR  MORE  TIMES 


A2B 

About  how  many  times  did  you  do  this  during  the  last  12  months? 


NUMBER  OF  TIMES  ( ) 
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A1 

A2A 

A2B  Allow  respondents  to  define  jazz  in  their  own  way. 

Include  live  jazz  performances  that  the  respondent  went  to  as  an  audience  member.  Do 
not  include  performances  that  respondents  participated  in  themselves.  Do  not  include 
performances  watched  on  television  or  in  movies. 
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! A3 

! 

[With  the  exception  of  elementary,  middle,  or  high  school 
performances,]  Did  you  go  to  a live  classical  music 
performance  such  as  symphony,  chamber,  or  choral  music 
| during  the  last  12  months? 


( ) 

1.  YES 

2.  NO 


| A4A 

How  many  times  did  you  do  this  last  month  [,  between 
CLAST  MONTH)  1 and  CLAST  MONTH)  C30/31)]? 

( ) 

0.  NONE 

! 1.  ONE  TIME 

! 2.  2 OR  3 TIMES 

| 3.  4 OR  5 TIMES 

4.  6 OR  MORE  TIMES 


| A4B 

About  how  many  times  did  you  do  this  during  the  last  12  months? 


NUMBER  OF  TIMES  ( ) 


I A5 

[With  the  exception  of  elementary,  middle,  or  high  school 
j performances,]  Did  you  go  to  a live  opera  during  the  last 

12  months? 


( ) 

1.  YES 

2.  NO 


How  many  times  did  you  do  this  last  month  [,  between 
CLAST  MONTH)  1 and  CLAST  MONTH)  C30/31)]? 

( ) 


| 0.  NONE 

| 1.  ONE  TIME 

2.  2 OR  3 TIMES 

3.  4 OR  5 TIMES 

| 4.  6 OR  MORE  TIMES 

I 


A6B 

About  how  many  times  did  you  do  this  during  the  last  12  months? 


| NUMBER  OF  TIMES  ( ) 

I 

I 
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A3 

A4A 

A4B  Classical  music  includes  symphonic  music,  chamber  music,  choral  music,  and 

instrumental  or  vocal  recitals. 

Include  live  classical  music  performances  that  the  respondent  went  to  as  an  audience 
member.  Do  not  include  performances  that  respondents  participated  in  themselves.  Do 
not  include  performances  watched  on  television  or  in  movies. 

A5 

A6A 

A6B  Opera  is  a dramatic  production  set  to  music  and  made  up  of  vocal  pieces  with  orchestral 

accompaniment.  Do  not  include  operettas,  which  are  a lighter  type  of  musical-dramatic 
production. 

Include  live  operas  that  the  respondent  went  to  as  an  audience  member.  Do  not  include 
performances  that  respondents  participated  in  themselves.  Do  not  include  performances 
watched  on  television  or  in  movies. 
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i A7 

[With  the  exception  of  elementary,  middle,  or  high  school 
performances,]  Did  you  go  to  a live  musical  stage  play  or 
an  operetta  during  the  last  12  months? 

( ) 

1 1.  YES 

| 2.  NO 


A8A 

How  many  times  did  you  do  this  last  month  [,  between 
(LAST  MONTH}  1 and  (LAST  MONTH}  (30/31}]? 

( ) 

0.  NONE 

1.  ONE  TIME 

2.  2 OR  3 TIMES 

3.  4 OR  5 TIMES 

4.  6 OR  MORE  TIMES 


A8B 

About  how  many  times  did  you  do  this  during  the  last  12  months? 


NUMBER  OF  TIMES  ( ) 


A9 

[With  the  exception  of  elementary,  middle,  or  high  school 
performances,]  Did  you  go  to  a live  performance  of  a non- 
musical stage  play  during  the  last  12  months? 

( ) 

1.  YES 

2.  NO 


A10A 

How  many  times  did  you  do  this  last  month  [,  between 
(LAST  MONTH}  1 and  (LAST  MONTH}  (30/31}]? 

( ) 

0.  NONE 

1.  ONE  TIME 

2.  2 OR  3 TIMES 

3.  4 OR  5 TIMES 

4.  6 OR  MORE  TIMES 


| A10B 

I 

j About  how  many  times  did  you  do  this  during  the  last  12  months? 


NUMBER  OF  TIMES  ( ) 
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A7 

A8A 

A8B 


A9 

A10A 

AlOB 


Musical  stage  plays  or  operettas  are  light  musical-dramatic  productions  that  include 
musical  numbers  and  spoken  dialogue.  For  example,  this  includes  operettas  such  as  those 
written  by  Gilbert  and  Sullivan  and  by  Victor  Herbert,  as  well  as  "Broadway  Musicals" 
and  "Musical  Comedies." 

Include  live  musicals  or  operettas  that  the  respondent  went  to  as  an  audience  member. 
Do  not  include  performances  that  respondents  participated  in  themselves.  Do  not  include 
performances  watched  on  television  or  in  movies. 


A non-musical  stage  play  is  a theatrical  production  that  consists  of  spoken  dialogue. 

Include  live  non-musical  plays  that  the  respondent  went  to  as  an  audience  member.  Do 
not  include  performances  that  respondents  participated  in  themselves.  Do  not  include 
performances  watched  on  television  or  in  movies. 
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] 

| All 

I - 

[With  the  exception  of  elementary,  middle,  or  high  school 
performances,]  Did  you  go  to  a live  ballet  performance 
during  the  last  12  months? 

I 

I ( > 

I 

| 1.  YES 

2.  NO 


A12A 

How  many  times  did  you  do  this  last  month  [,  between 
CLAST  MONTH}  1 and  CLAST  MONTH}  C30/31}]? 

C ) 

0.  NONE 

1.  ONE  TIME 

2.  2 OR  3 TIMES 

3.  4 OR  5 TIMES 

4.  6 OR  MORE  TIMES 


| A12B 

About  how  many  times  did  you  do  this  during  the  last  12  months? 


NUMBER  OF  TIMES  ( ) 


I .......... ........... ........ ............ 

| A13 

I 

[With  the  exception  of  elementary,  middle,  or  high  school 
performances,]  Did  you  go  to  a live  dance  performance 
other  than  ballet,  such  as  modern,  folk,  or  tap  during 
] the  last  12  months? 

I 

! < ) 

! 1.  YES 

2.  NO 


A14A 

How  many  times  did  you  do  this  last  month  [,  between 
CLAST  MONTH}  1 and  CLAST  MONTH}  C30/31}]? 

( ) 

0.  NONE 

1.  ONE  TIME 

2.  2 OR  3 TIMES 

3.  4 OR  5 TIMES 

4.  6 OR  MORE  TIMES 


I V 

| A14B 

I 

About  how  many  times  did  you  do  this  during  the  last  12  months? 


NUMBER  OF  TIMES  ( ) 
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All 

A12A 

A12B 


A13 

AHA 

A14B 


Ballet  is  a theatrical  art  form  using  ballet  dancing  (dancing  in  which  conventional  poses 
and  steps  are  used),  music,  and  scenery  to  convey  a story,  theme,  or  atmosphere.  Do 
not  include  modem  dance. 

Include  live  ballets  that  the  respondent  went  to  as  an  audience  member.  Do  not  include 
performances  that  respondents  participated  in  themselves.  Do  not  include  performances 
watched  on  television  or  in  movies. 


Include  any  dance  performance  other  than  ballet.  Examples  include  modem,  folk,  tap, 
ballroom,  oriental,  and  square  dancing. 

Include  live  dance  performances  (other  than  ballet)  that  the  respondent  went  to  as  an 
audience  member.  Do  not  include  performances  that  respondents  participated  in 
themselves.  Do  not  include  performances  watched  on  television  or  in  movies. 
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I 

! A15 

i 

i 

| [During  the  last  12  months,]  Did  you  visit  an  art  museim 

! or  gallery? 

I 

! ( ) 

I 

1.  YES 

2.  NO 


i A16A 

I 

I 

| How  many  times  did  you  do  this  last  month  [,  between 

{LAST  MONTH}  1 and  CLAST  MONTH}  C30/31}]? 

I 

! ( ) 

0.  NONE 

] 1.  ONE  TIME 

' 2.  2 OR  3 TIMES 

| 3.  4 OR  5 TIMES 

4.  6 OR  MORE  TIMES 


| A16B 

! 

I 

| About  how  many  times  did  you  do  this  during  the  last  12  months? 


NUMBER  OF  TIMES  ( ) 


A17 

[During  the  last  12  months,]  Did  you  visit  an  art  fair 
or  festival,  or  a craft  fair  or  festival? 

( ) 

1.  YES 

2.  NO 


| A18A 

I 

How  many  times  did  you  do  this  last  month  [,  between 
CLAST  MONTH}  1 and  CLAST  MONTH}  C30/31}]? 

I < ) 

I 

| 0.  NONE 

1.  ONE  TIME 

2.  2 OR  3 TIMES 

| 3.  4 OR  5 TIMES 

4.  6 OR  MORE  TIMES 


A18B 

About  how  many  times  did  you  do  this  during  the  last  12  months? 


| NUMBER  OF  TIMES  ( ) 


16 


A15 

A16A 

A16B 


A17 

A18A 

A18B 


Include  art  museums  or  galleries  that  display  or  sell  original  works  of  art.  Do  not 
include  places  that  only  display  or  sell  copies,  framed  photos,  etc.  Do  not  include  other 
types  of  museums,  such  as  history  or  science  museums. 


Include  attendance  at  fairs  and  festivals  where  arts  and/or  crafts  are  demonstrated  as  well 
as  events  which  are  basically  for  the  purposes  of  display  and  selling.  Do  not  include  arts 
and  craft  fairs  or  festivals  that  respondents  participated  in  themselves. 

Art/craft  fairs  and  festivals  held  at  shopping  malls  may  be  included.  However,  do  not 
include  visiting  stores  in  a mall  that  sell  art  or  crafts. 
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1 

! A19 

[During  the  last  12  months,]  Did  you  visit  an  historic 
park  or  monunent,  or  tour  buildings  or  neighborhoods 
for  their  historic  or  design  value? 

( ) 

1.  YES 

2.  NO 

A20A 


How  many  times  did  you  do  this  last  month  [,  between 

(LAST  MONTH}  1 and  (LAST  MONTH}  (30/31}]? 

( ) 

0.  NONE 

1.  ONE  TIME 

2.  2 OR  3 TIMES 

3.  4 OR  5 TIMES 

4.  6 OR  MORE  TIMES 

A20B 

About  how  many  times  did  you  do  this  during  the  last  12  months? 


NUMBER  OF  TIMES  ( ) 


A21 

With  the  exception  of  books  required  for  work  or  school, 
did  you  read  any  books  during  the  last  12  months? 

( ) 

1.  YES 

2.  NO 


A22A 

How  many  books  did  you  read  last  month  [,  between 
(LAST  MONTH}  1 and  (LAST  MONTH}  (30/31}]? 


NUMBER  OF  BOOKS  ( ) 


A22B 

About  how  many  books  did  you  read  during  the  last  12  months? 


NUMBER  OF  BOOKS  ( } 
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A19 

A20A 

A20B  Include  any  historical  park  or  monument,  not  just  well-known  places  such  as  National 

Parks  or  Monuments.  Also  include  any  neighborhood  or  building  visited  for  its  historical 
or  architectural  design  value. 

A21 

A22A 

A22B  Do  not  include  books  on  tape.  There  is  another  question  for  listening  to  recorded  books. 
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I A 23 

[During  the  last  12  months,]  Did  you  read  any... 
[1=YES,  2=N0] 

! a.  Plays?  ( ) 

{ b.  Poetry?  ( ) 

I 

j c.  Novels  or  short  stories?  ( ) 


| AINTR02 

| You  said  that  in  the  last  12  months  you  attended  a 

! CEVENT  >. 

I'd  like  to  ask  you  a few  questions  about  the  last  time  you  went 
to  this  type  of  performance. 

[PRESS  RETURN  TO  CONTINUE] 


| A24 

| First,  what  was  the  name  of  the  performance  or  the  performer [s]? 


[SPECIFY:] 


| In  what  type  of  place  was  the 

| {EVENT  > 

held? 

! ( ) 

i 

! 1.  A COLLEGE  FACILITY, 

| 2.  AN  ELEMENTARY,  MIDDLE,  OR  HIGH  SCHOOL  FACILITY, 

| 3.  A CHURCH,  SYNAGOGUE,  MOSQUE,  OR  OTHER  FACILITY  ASSOCIATED  WITH  A RELIGION, 

| 4.  THE  "Y"  (YMCA,  YWCA,  YMHA,  YWHA) , 

! 5.  A CONCERT  HALL,  OPERA  HOUSE,  OR  AUDITORIUM, 

| 6.  AN  INDOOR  THEATER  OR  DINNER  THEATER, 

| 7.  A NIGHT  CLUB  OR  COFFEE  HOUSE, 

| 8.  A LIBRARY, 

| 9.  A MUSEUM  OR  ART  GALLERY, 

| 10.  A PARK  OR  OTHER  OPEN  AIR  FACILITY,  OR 
| 91.  SOME  OTHER  PLACE? 


| ........ ............ 

! A250V 

I 

| What  was  that? 
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A23 


A24 


A25 


Do  not  include  listening  to  recorded  plays,  poetry,  or  novels.  There  is  another  question 
for  listening  to  recordings. 


If  the  respondent  cannot  remember  the  name  of  the  performance  or  performer,  try  to  get 
a brief  description  of  the  performance.  We  are  interested  in  finding  out  the  types  of 
events  that  people  attend. 

If  the  place  is  not  listed,  use  code  ’91’  for  OTHER  PLACE  and  type  in  a description  of 
the  place. 


21 


! A26 

I 

| How  did  you  find  out  about  this 

! {EVENT  >? 

I 

I 

I ( ) 

I 

| 1 . NEWSPAPER 

2.  RADIO 

| 3.  TELEVISION  (TV) 

4 . FR I END/NE I GHBOR/RELAT I VE/COWORKER 
| 5.  WORK/PLACE  OF  EMPLOYMENT 

6.  CHURCH/SYNAGOGUE/OTHER  PLACE  OF  WORSHIP 
| 7.  SCHOOL 

8.  MAILED  ANNOUNCEMENT/ADVERTISEMENT 

9.  PUBLIC  BULLETIN  BOARD/FLYERS 

10.  INTERNET/ON-LINE  COMPUTER  SERVICE 
91.  OTHER 


A260V 

SPECIFY 


| A27 

Was  the  {EVENT  > 

! free,  or  was  there  an  acini ss ion  fee? 

| [IF  NO  FEE,  BUT  DONATION  WAS  GIVEN,  ENTER  'V  (FREE)] 

( ) 

| 1.  FREE 

2.  ADMISSION  FEE 


A28 

Was  your  ticket  bought  as  part  of  a subscription? 

( ) 

1.  YES 

2.  NO 


A29 

About  how  much  did  your  ticket  (or  subscription}  cost? 
[PROBE:  Please  give  me  your  best  estimate.] 

S(  ) 

( ) 

1.  TICKET 

2.  SUBSCRIPTION 
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A26 

A27 

A28 

A29 


If  the  respondent  had  more  than  one  source  of  information,  ask  for  the  source  that  first 
told  them  about  the  event. 

For  events  scheduled  to  happen  each  year,  probe  for  the  most  recent  source  of 
information  that  reminded  them  about  the  event. 


If  a donation  was  given  and  no  admission  fee  was  required,  consider  it  to  be  a free  event. 


A subscription  is  a group  of  tickets  bought  for  multiple  performances  or  events.  For 
example,  someone  may  buy  a subscription  that  includes  tickets  to  five  different  ballet 
performances. 


Enter  the  price  of  the  subscription  or  the  single  event  ticket,  whichever  is  easier  for  the 
respondent  to  report.  Also  enter  the  appropriate  code  to  indicate  whether  the  price 
entered  is  for  a subscription  or  a ticket. 

If  a respondent  bought  several  tickets  for  a single  event  (for  example,  for  themselves  and 
a spouse  or  children),  probe  for  the  cost  of  the  respondent’s  ticket. 
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A30  | 

I 

Did  you  attend  this  i 

{EVENT  > | 

alone,  or  did  at  least  one  other  person  go  with  you?  | 

< . i 

I 

1.  WENT  ALONE  | 

2.  WENT  WITH  OTHERS 


Who  went  with  you  to  this  performance?  For  example,  your  spouse 
or  partner,  your  friend  or  a date,  your  parent,  child,  brother  or 
sister,  or  someone  else? 

[CODE  ALL  THAT  APPLY]  [ENTER  CNTRL/P  TO  EXIT] 

()()()()()()(> 

1.  SPOUSE/PARTNER 

2.  FRIEND/DATE 

3.  PARENT 

4.  CHILD/SON/DAUGHTER 

5.  BROTHER/SISTER 

6.  OTHER  RELATIVE 

7.  OTHER  NONRELATIVE 


AINTR03 

You  said  that  in  the  last  12  months  you  visited  an 
art  museun  or  gallery.  I'd  like  to  ask  you  just  a 
few  questions  about  the  last  time  you  went  to  an 
art  museum  or  gallery. 


[PRESS  RETURN  TO  CONTINUE] 


I 

I 


I 


I 


A3  2 

First,  was  the  art  displayed  for  viewing  only, 
or  was  it  also  there  for  sale? 

( ) 

1.  ART  WAS  FOR  VIEWING  ONLY 

2.  ART  WAS  FOR  SALE 
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A32 


In  this  question  we  want  to  find  out  whether  the  art  works  displayed  in  the  museum  or 
gallery  exhibits  were  for  display  only,  or  if  they  were  also  for  sale.  Some  art  galleries 
sell  the  works  of  art  that  are  on  display.  This  does  not  include  copies  of  art  works  sold 
in  art  museum  or  gallery  gift  shops. 
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I 

| A33 

! 

Were  you  a member  of  this  art  museum  or  gallery 
j at  the  time  you  visited? 

< > 

I 

1.  YES 

2.  NO 


| A34 

j Did  the  art  museun  or  gallery  have  an  admission  fee? 

| [IF  NO  FEE,  BUT  DONATION  WAS  GIVEN,  ENTER  '2'  (NO)] 

I 

! ( ) 

1.  YES 

2.  NO 


A35 


What  was  the  cost  of  your  acini ss ion  ticket? 

$(  ) 

i A350V 

Was  your  admission  to  the  art  museun  or  gallery  free 

because  you  were  a member? 

( ) 

1.  YES 

2.  NO 

! A36 

1 

1 

1 

What  type  of  art  or  exhibit  did  you  go  to  see  at  this 

1 

1 

museun  or  gallery? 

1 

1 

[PROBE:  For  example,  did  you  go  to  see  certain  types 

1 

1 

of  paintings  or  sculpture?  Did  you  go  to  see  a certain 

1 

1 

exhibit  or  the  work  of  a particular  artist?] 

1 

! 

1 

1 

[SPECIFY:] 

A3  7 

What  was  the  name  of  one  of  the  plays  you  read,  or 
the  name  of  the  playwright? 

[SPECIFY:] 


( ) 

1.  PLAY 

2.  PLAYWRIGHT 

3.  BOTH 


26 


A33 


A34 


A35 

A350V 


A36 


A37 


Being  a member  of  an  art  museum  or  gallery  usually  means  that  the  person  has  given 
money  to  the  museum  and  in  return  usually  receives  certain  privileges.  One  of  these 
privileges  may  be  discounted  or  free  admission.  Membership  at  art  museums  and 
galleries  will  be  very  rare. 


If  a donation  was  given  and  no  admission  fee  was  required,  enter  ’no.’  Enter  ’yes’  if  the 
museum  charges  an  admission  fee,  regardless  of  whether  the  respondent  received 
discounted  or  free  admission. 


The  cost  of  the  respondent’s  ticket  may  be  zero  or  at  reduced  price,  even  if  the  art 
museum  or  gallery  charges  a regular  admission  fee.  The  usual  reason  for  this  is  that  the 
respondent  is  a member  of  the  museum. 

If  a respondent  bought  several  tickets  for  admission  to  the  museum  (for  example,  for 
themselves  and  a spouse  or  children),  probe  for  the  cost  of  the  respondent’s  ticket. 

If  the  respondent  did  not  go  to  see  something  specific  at  the  art  museum  or  gallery, 
indicate  this  in  the  entry  field. 


Enter  either  the  name  of  a play  or  playwright,  or  both.  Indicate  which  of  these  was 
entered.  If  the  respondent  cannot  remember  a play  or  playwright  name,  try  to  get  a brief 
description  of  the  play  or  playwright. 
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I 


What  was  the  name  of  a poem  you  read,  or  the  name  of  a poet? 
[PROBE:  What  was  the  title  of  a book  or  magazine  in  which 
you  read  the  poems?] 

[SPECIFY:] 


( ) 

1.  POEM 

2.  POET 

3.  BOTH 


A39 

What  was  the  name  of  one  of  the  novels  or  short  stories 
you  read,  or  the  name  of  the  author? 

[PROBE  FOR  SHORT  STORIES:  What  was  the  name  of  the  book 
or  magazine  in  which  you  read  short  stories?] 

[SPECIFY:] 


( ) 

1.  NOVEL/SHORT  STORY 

2.  AUTHOR 

3.  BOTH 


A40 

What  type  of  novel  or  short  story  {did  you  read  by  that  author}?  For 
example,  was  it  a mystery,  science  fiction,  or  romance  novel, or  something  else? 

( ) 

9.  MYSTERY  OR  THRILLER 

10.  ROMANCE 

11.  SCIENCE  FICTION  OR  FANTASY 

12.  TRADITIONAL  CLASSICS 

13.  WAR 

14.  WESTERN 

91.  OTHER  FICTION  (SPECIFY) 

99.  OTHER,  NOT  FICTION 


1.  ACTION-ADVENTURE 

2.  ADOLESCENT/CHILDREN'S  LITERATURE 

3.  CURRENT  BEST  SELLER  (NO  SPECIFIC  TYPE) 

4.  DRAMA  (MODERN) 

5.  ESPIONAGE  OR  SPY 

6.  HISTORICAL 

7.  HORROR  OR  OCCULT 

8.  HUMOR  OR  SATIRE 


| A38 
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A38 


A39 


A40 


Enter  either  the  name  of  a poem  or  poet,  or  both.  Indicate  which  of  these  was  entered. 
If  the  respondent  cannot  remember  a poem  or  poet  name,  try  to  get  a brief  description 
of  the  poem  or  poet. 


Enter  the  name  of  a novel  or  short  story,  or  an  author,  or  both.  Indicate  which  of  these 
was  entered.  If  the  respondent  cannot  remember  a novel’s  or  author’s  name,  try  to  get 
a brief  description  of  the  novel  or  author. 


If  you  find  that  the  novel  or  short  story  was  not  a fiction  work,  enter  99  for  OTHER, 
NOT  FICTION.  If  the  novel  or  short  story  was  a fiction  work,  but  does  not  fit  into  one 
of  the  categories  listed,  enter  91  for  OTHER  FICTION  and  describe  the  type  of  novel 
or  short  story. 
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During  the  last  12  months,  did  you  read  any  critical  reviews 
of  artistic  works,  such  as  reviews  of  art  museun  or  gallery 
exhibits,  plays,  books,  or  musical  performances? 


( ) 

1.  YES 

2.  NO 


I — 

! B2 


[During  the  last  12  months,]  Did  you  listen  to... 


[1=YES,  2=N0] 

I 

a.  A reading  of  poetry,  either  live  or  recorded?  ( ) 

I 

I 

b.  A reading  of  novels  or  books  either  live  or  recorded?  ( ) 


I 
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B1  This  includes  critical  reviews  of  any  artistic  works,  not  just  those  listed  as  examples. 

Include  critical  reviews  presented  in  newspapers,  magazines,  or  books,  for  example. 

B2  Include  attendance  at  live  public  readings  of  poetry  or  books,  as  well  as  readings  watched 

on  television.  Also  include  listening  to  books  or  poetry  on  the  radio  or  on  recordings 
(such  as  tapes  or  CDs). 
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[During  the  last  12  months,]  Did  you  watch  a jazz 
performance  on  television  or  a video  (VCR)  tape? 

( ) 

1.  YES 

2.  NO 


B4 

[During  the  last  12  months,]  Did  you  listen  to  jazz  on  radio? 

( ) 

1.  YES 

2.  NO 


Did  you  listen... 

C ) 

1.  Almost  every  day, 

2.  3 - 5 days  a week, 

3.  1 - 2 days  a week, 

4.  1 - 2 times  a month,  or 

5.  less  often? 


[During  the  last  12  months,]  Did  you  listen  to  jazz  records, 
tapes,  or  compact  discs? 

( ) 

1.  YES 

2.  NO 


B7 

Did  you  l isten. . . 

( ) 

1.  Almost  every  day, 

2.  3 - 5 days  a week, 

3.  1 - 2 days  a week, 

4.  1 - 2 times  a month,  or 

5.  less  often? 
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Allow  respondents  to  define  jazz  in  their  own  way. 


B3 

B4 

B5 

B6 

B7 
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[During  the  last  12  months,]  Did  you  watch  a classical 
music  performance  on  television  or  a video  (VCR)  tape? 

( ) 

1.  YES 

2.  NO 


89 


[During  the  last  12  months,]  Did  you  listen  to  classical 
music  on  radio? 


( ) 

1.  YES 

2.  NO 


BIO 


Did  you  listen.,, 

( ) 

1.  Almost  every  day, 

2.  3 - 5 days  a week, 

3.  1 - 2 days  a week, 

4.  1 - 2 times  a month,  or 

5.  less  often? 


B 1 1 


[During  the  last  12  months,]  Did  you  listen  to  classical 
music  records,  tapes,  or  compact  discs? 

( ) 

1.  YES 

2.  NO 


Did  you  listen. . . 

( ) 

1.  Almost  every  day, 

2.  3 - 5 days  a week, 

3.  1 - 2 days  a week, 

4.  1 - 2 times  a month,  or 

5.  less  often? 


I 

I 


! 

l 


l 
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Classical  music  includes  symphonic  music,  chamber  music,  choral  music,  and 
instrumental  or  vocal  recitals. 


B8 

B9 

BIO 

Bll 

B12 
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B13 

[During  the  last  12  months,]  Did  you  watch  an  opera 
on  television  or  a video  (VCR)  tape? 

( ) 

1.  YES 

2.  NO 


B14 

[During  the  last  12  months,]  Did  you  listen  to  opera  music 
on  radio? 

( ) 

1.  YES 

2.  NO 


B15 

[During  the  last  12  months,]  Did  you  listen  to  opera 
music  records,  tapes,  or  compact  discs? 

( ) 

1.  YES 

2.  NO 


B16 

With  the  exception  of  movies,  did  you  watch  a musical 
stage  play  or  an  operetta  on  television  or  a video 
(VCR)  tape  during  the  last  12  months? 

( ) 

1.  YES 

2.  NO 


B17 

[During  the  last  12  months,]  Did  you  listen  to  a musical 
stage  play  or  an  operetta  on  radio? 

( ) 

1.  YES 

2.  NO 


B18 

[During  the  last  12  months,]  Did  you  listen  to  a musical  stage 
play  or  an  operetta  on  records,  tapes  or  compact  discs? 

( ) 

1.  YES 

2.  NO 
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B13 

B14 

B15  Opera  is  a dramatic  production  set  to  music  and  made  up  of  vocal  pieces  with  orchestral 

accompaniment.  Do  not  include  operettas,  which  are  a lighter  type  of  musical-dramatic 
production. 

B16 

The  exclusion  of  movies  means  do  not  include  musical  stage  plays  or  operettas  that  were 
made  as  movies.  For  example,  do  not  include  the  movies  Grease,  West  Side  Story,  or 
The  Sound  of  Music.  What  should  be  included  are  live  stage  productions  of  musicals  or 
operettas  (with  audiences  present)  that  were  shown  on  television  or  video  recordings.  So, 
if  someone  watched  a stage  production  of  West  Side  Story  on  television  or  on  video  tape, 
that  should  be  included. 


B16 

B17 

B18  Musical  stage  plays  or  operettas  are  light  musical-dramatic  productions  that  include 

musical  numbers  and  spoken  dialogue.  For  example,  this  includes  operettas  such  as  those 
written  by  Gilbert  and  Sullivan  and  by  Victor  Herbert,  as  well  as  "Broadway  Musicals" 
and  "Musical  Comedies." 
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| B19 

i 

i 

With  the  exception  of  movies,  situation  comedies,  or  TV  series, 
did  you  watch  a non-musical  stage  play  on  television  or  a video 
(VCR)  tape  during  the  last  12  months? 

< , 

I 

] 1.  YES 

2.  NO 


B20 

[During  the  last  12  months,]  Did  you  listen  to  a radio 
performance  of  a non-musical  stage  play? 

( ) 

1.  YES 

2.  NO 


| B21 

With  the  exception  of  music  videos,  did  you  watch  on 
television  or  video  (VCR)  tape  dance  such  as  ballet, 
modern,  folk  or  tap  during  the  last  12  months? 

( ) 

1.  YES 

2.  NO 


B22  | 

I 

[During  the  last  12  months,]  Did  you  watch  a program  | 

about  artists,  art  works,  or  art  museuns  on  television  | 

or  a video  (VCR)  tape?  j 

I 

( ) I 

1.  YES 

2.  NO  | 

\ 
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B19  A non-musical  stage  play  is  a theatrical  production  that  consists  of  spoken  dialogue. 

Include  non-musical  stage  plays  that  were  made  as  stage  productions,  but  were  shown  on 
television  or  video  tape.  For  example,  if  a stage  production  of  Death  of  a Salesman  was 
shown  on  television  or  video  tape,  that  should  be  included. 

The  exclusion  of  movies  and  situation  comedies  or  series  on  television  means  that 
productions  made  for  television  should  not  be  included.  For  example,  if  a television 
show  is  "taped  in  front  of  a live  studio  audience",  this  does  not  count  as  a non-musical 
stage  play.  Shows  like  Masterpiece  Theater  also  do  not  count  because  they  were  made 
for  television. 


B20  A non-musical  stage  play  is  a theatrical  production  that  consists  of  spoken  dialogue.  Do 

not  include  replays  of  old  live  radio  shows,  such  as  The  Lone  Ranger  or  Edge  of  Night. 

B21  Include  ballet  and  all  other  types  of  dance  performances  such  as  modem,  folk,  tap, 

ballroom,  oriental,  and  square  dancing.  One  example  of  a current  dance  production 
shown  on  televison  or  video  tape  is  Riverdance.  Do  not  include  things  like  MTV  videos, 
American  Bandstand,  or  Soul  Train. 
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B23 

During  the  last  12  months.  Did  you  use  a personal  computer 
to  listen  to  or  watch  any  type  of  performance  or  artistic 
work? 

( ) 

1.  YES 

2.  NO 

i 



B24 

Please  tell  me  which  of  the  following  you  watched  or 
listened  to  on  a personal  computer.  How  about... 

t1=YES, 

2=N0] 

a.  Paintings,  sculpture,  or  other  works  of 
visual  art,  such  as  copies  of  those 
displayed  in  a museun  or  gallery?  ( 

) 

b.  Musical  performances,  such  as  classical, 

jazz,  opera,  or  musical  plays?  ( 

> 

c.  Any  other  type  of  performance  or  artistic  work?  ( 

) 

I B240V 

i 

i 

| What  was  that? 


B25 

During  the  last  12  months,  did  you  use  a personal  computer 
to  find  out  about  art  shows  or  live  performances  of  music, 
dance,  operas,  musicals,  or  plays,  or  to  order  tickets  for 
such  performances? 

( ) 

1.  YES 

2.  NO 


40 


B23 

B24  An  example  of  using  a personal  computer  to  listen  to  or  watch  a performance  or  artistic 

work  include  logging  on  to  the  World  Wide  Web  site  of  an  art  gallery  to  view  copies  of 
photographs  displayed  there.  Another  example  is  using  a CD-ROM  that  contains  copies 
of  paintings  displayed  in  a gallery  or  videos  of  dance  performances. 

B25  As  an  example,  some  theaters  or  museums  may  have  World  Wide  Web  sites  set  up  that 

advertise  upcoming  performances,  and  allow  people  to  place  orders  for  tickets. 
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Cl 


Now  I'm  going  to  read  a list  of  events  that  some  people  like  to  attend. 
If  you  could  go  to  any  of  these  events  as  often  as  you  wanted,  which 
ones  would  you  go  to  more  often  than  you  do  now? 


How  about 


[1=YES,  2=N0] 


a.  Jazz  music  performances? 

< 

) 

b.  Classical  music  performances? 

( 

) 

c.  Operas? 

< 

> 

d.  Musical  plays  or  operettas? 

( 

> 

e.  Non-musical  plays? 

( 

> 

f.  Ballet  performances? 

( 

) 

g.  Dance  performances  other  than 

bal let?( 

) 

h.  Art  museuns  or  galleries? 

< 

> 

C2 


Of  the  events  you  just  mentioned,  which  would  you 
like  to  do  most? 

[READ  CATEGORIES  IF  NECESSARY] 

CATEGORY  NUMBER  ( ) 


42 


Cl 

C2 


We  want  to  know  which  types  of  events  people  would  like  to  attend  more  often  than  they 
do  currently.  It  does  not  matter  whether  respondents  are  actually  able  to  attend  these 
events,  and  it  does  not  matter  whether  respondents  have  ever  actually  attended  such 
events. 
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C3 

There  are  many  reasons  why  people  do  not  go  to  performances  or  art  museums 
as  often  as  they  would  like.  I'm  going  to  read  a list  of  some  reasons, 
please  tell  me  (which  ones  have  kept  you  from  attending} 

(EVENT  } (more  often.} 


How  about. . . 


[PROBE  AS  NEEDED:  Has  this  kept  you  from  going?] 

[1=YES,  2=N0] 


a.  Tickets  sell  out  before  you  have  a chance  to  buy  them?  ( ) 

b.  Tickets  are  too  expensive?  ( ) 

c.  There  are  not  many  (art  museuns  or  galleries} 

in  your  area?  ( ) 

d.  You  think  you  may  feel  uncomfortable  or  out  of  place?  ( ) 

e.  There  is  no  one  who  would  go  with  you?  ( ) 

f.  Child  care  responsibilities,  or  it  is  too  difficult  to  get 

a babysitter?  ( ) 

g.  A health  problem  or  disability?  ( ) 

h.  The  location  is  usually  not  convenient?  ( ) 

i.  The  location  is  usually  not  in  a safe  area?  ( ) 

j.  The  quality  of  the  (performances}  is  poor?  ( ) 

k.  It  is  difficult  to  make  time  to  go  out?  ( ) 


! DINTRO 


These  next  questions  are  about  your  participation 
in  other  leisure  activities. 

[PRESS  RETURN  TO  CONTINUE] 


D1 A 


About  how  many  hours  of  television  do  you  watch  on  an 
average  weekday,  that  is,  Monday  through  Friday? 

NUMBER  OF  HOURS  ( ) 


D1A0V 


And  about  how  many  hours  do  you  watch  on  an  average  day 
during  the  weekend,  that  is  on  Saturday  and  Sunday? 

NUMBER  OF  HOURS  ( ) 


D2 


D3 


During  the  last  12  months,  did  you  go  out  to  the  movies? 

( ) 

1.  YES 

2.  NO 


About  how  many  times  did  you  do  this  during 
the  last  12  months? 


NUMBER  OF  TIMES  ( 
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C3 


The  type  of  event  to  which  this  question  will  apply  will  be  different  from  respondent  to 
respondent.  It  will  apply  to  the  event  the  respondent  said  he  or  she  would  most  like  to 
attend  more  often  (in  C2),  or  the  only  event  they  said  ’yes’  to  in  Cl. 


Include  watching  network  and  cable  television.  Also  include  watching  video 
recordings  of  television  shows  if  they  are  played  back  within  a short  period  of 
time,  such  as  within  a week.  However,  do  not  include  watching  rented  video 
recordings  or  watching  video  recordings  from  a private  collection  or  a public 
library. 

Round  answers  to  the  nearest  whole  hour.  If  the  answer  is  "less  than  one  hour",  enter 

’1\ 


D2 

D3  Include  movies  such  as  those  shown  in  indoor  commercial  theaters,  drive-in  theaters, 

repertory  theaters,  museums,  art  centers,  and  libraries.  Do  not  include  watching  movies 
on  television. 


D1A 

D1AOV 
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! D4 

With  the  exception  of  youth  sports,  did  you  go  to  any 
amateur  or  professional  sports  events  during  the  last 
12  months? 

( ) 

1.  YES 

2.  NO 

! D5 

About  how  many  times  did  you  do  this  during 
the  last  12  months? 

NUMBER  OF  TIMES  ( ) 

! D6 

During  the  last  12  months,  did  you  go  to  an  amusement 
or  theme  park,  a carnival,  or  a similar  place  of 
entertainment? 

( ) 

1.  YES 

2.  NO 

! D7 

During  the  last  12  months,  did  you  jog,  lift  weights. 

walk,  or  participate  in  any  other  exercise  program? 

< ) 

1.  YES 

2.  NO 

D8 

During  the  last  12  months,  did  you  participate  in  any 
sports  activity,  such  as  softball,  basketball,  golf, 
bowling,  skiing,  or  tennis? 

( ) 

1.  YES 

2.  NO 


D9 

Did  you  participate  in  any  outdoor  activities,  such  as 
camping,  hiking,  or  canoeing  during  the  last  12  months? 

( ) 

1.  YES 

2.  NO 
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D4 

D5  Include  amateur  or  professional  sports  events  the  respondent  attended  as  a spectator.  Do 

not  include  sports  events  in  which  the  respondent  participated.  Do  not  include  youth 
sports,  that  is,  sports  at  the  elementary,  middle,  or  high  school  level. 


D6  Carnivals  that  are  a part  of  state  or  county  fairs  may  be  included.  However,  do  not 

include  carnivals  at  state  or  county  fairs  if  the  respondent  did  not  go  to  the  carnival  area 
in  the  fair.  Circuses  can  be  included  at  this  question. 

D7  Include  activities  done  for  physical  exercise.  Do  not  include  walking  that  was  not  done 

specifically  for  the  purpose  of  physical  exercise. 

D8  Include  participation  in  sports  that  either  involve  other  people  in  teams  or  leagues,  or  that 

are  very  physically  active  sports,  such  as  skiing  or  swimming. 

D9  Include  camping,  hiking,  canoeing,  or  other  similar  outdoor  activities.  Picnicking  is  only 

to  be  included  if  it  is  part  of  these  other  outdoor  activities. 
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| 010 

Did  you  do  volunteer  or  charity  work  during  the 
last  12  months? 

( ) 

1.  YES 

2.  NO 

i Oil 

Did  you  make  repairs  or  improvements  on  your  own  home 
during  the  last  12  months? 

( ) 

1.  YES 

2.  NO 

! 012 

Did  you  work  with  indoor  plants  or  do  any  gardening 
for  pleasure  during  last  12  months? 

( ) 

1.  YES 

2.  NO 

! D13 

Not  counting  using  a computer  at  work  or  at  school,  did 
you  use  a personal  computer  for  hobbies  or  enjoyment, 
such  as  playing  games  or  "surfing"  the  Internet,  during 
the  last  12  months? 

( > 

1.  YES 

2.  NO 

| 014 

About  how  many  hours  did  you  do  this  in  an  average  week? 

NUMBER  OF  HOURS  ( ) 
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DIO 


Dll 


D12 


D13 

D14 


Include  volunteer  work  for  community,  schools,  political  groups,  churches,  charitable 
organizations,  children  or  youth  organizations,  etc. 


Include  any  repairs  or  improvements  that  the  respondent  personally  made  to  his/her  own 
home.  Do  not  include  repairs  or  improvements  that  others  may  have  made  to  the 
respondent’s  home. 


Include  indoor  and  outdoor  plants  and  gardening.  Include  herb,  flower,  and  vegetable 
gardening.  Do  not  include  routine  yard  maintenance  such  as  mowing  the  lawn  and 
trimming  hedges. 

If  a respondent  has  trouble  deciding  how  to  answer,  probe  by  asking  "Do  you  consider 
plants  or  gardening  to  be  your  hobby?"  Then  verify  that  the  respondent  did  gardening 
during  the  last  12  months. 


Include  any  time  the  respondent  used  a personal  computer  for  enjoyment  or  hobbies  that 
was  not  at  work  or  in  school.  This  includes  such  things  playing  games,  "surfing"  the 
Internet,  and  corresponding  with  friends  or  family  using  electronic  mail. 
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| EINTRO 


The  following  questions  are  about  other  types 

of  activities  you  may  do.  j 

I 

[PRESS  RETURN  TO  CONTINUE] 


i 

I El 

i 

| During  the  last  12  months,  did  you  work  with  pottery, 

ceramics,  jewelry,  or  do  any  leatherwork  or  metalwork? 


( ) 

1.  YES 

2.  NO 


E2 


Did  you  publicly  display  any  of  your  works? 


I 

I 


( ) 

1.  YES 

2.  NO 


During  the  last  12  months,  did  you  do  any  weaving, 
crocheting,  quilting,  needlepoint,  or  sewing? 


1.  YES 

2.  NO 


E4 

Did  you  publicly  display  any  of  your  works? 


( ) 

1.  YES 

2.  NO 
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El 

E2  Do  not  include  fiber  crafts  such  as  weaving  or  sewing.  Include  works  created  at  either 

the  professional  or  amateur  level.  Public  display  includes  any  showing  of  the  work  for 
sale  or  viewing. 

E3 

E4  Include  any  craft  that  can  be  described  as  a fiber  craft.  Include  works  created  at  either 

the  professional  or  amateur  level.  Public  display  includes  any  showing  of  the  work  for 
sale  or  viewing. 
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I 

[During  the  last  12  months,]  Did  you  make  photographs,  | 

movies,  or  video  tapes  as  an  artistic  activity? 


C ) 

1.  YES 

2.  NO 


Did  you  publicly  display  any  of  your  works? 

( ) 

1.  YES 

2.  NO 


i 


i 

i 


E7 

[During  the  last  12  months,]  Did  you  do  any  painting, 
drawing,  sculpture,  or  printmaking  activities? 


( ) 

1.  YES 

2.  NO 


E8 

Did  you  publicly  display  any  of  your  works? 


( ) I 

I 

1.  YES  | 

2.  NO  | 

I 

I 
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E5 

E6 


Include  photography  done  as  an  artistic  activity.  Do  not  include  routine  snapshots, 
movies,  or  video  tapes  of  family,  friends,  pets,  vacations,  or  sight-seeing  trips.  Include 
works  created  at  either  the  professional  or  amateur  level.  Public  display  includes  any 
showing  of  the  work  for  sale  or  viewing. 


E7 

E8  Include  works  done  as  an  artistic  activity.  Include  works  created  at  either  the 

professional  or  amateur  levei.  Public  display  includes  any  showing  of  the  work  for  sale 
or  viewing. 


53 


! E9  | 

I 1 

| With  the  exception  of  work  or  school,  did  you  do  any  j 

creative  writing  such  as  stories,  poems,  or  plays 
during  the  last  12  months?  I 

I I 

I ! 

i I 


1.  YES 

2.  NO 


El  0 

Were  any  of  your  writings  published? 


( ) 

1.  YES 

2.  NO 


Ell 


Did  you  write  or  compose  any  music  during  the 
last  12  months? 


( ) 

1.  YES 

2.  NO 


I 

I 


E12 

Was  your  musical  composition  played  in  a public  performance 
or  rehearsed  for  a public  performance? 


( ) 

1.  YES 

2.  NO 
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E9 

E10  Include  any  creative  writing  except  that  done  as  part  of  work  or  a school  course.  Include 

works  created  at  either  the  professional  or  amateur  level.  Published  writings  include  any 
writings  that  appeared  in  books  or  in  periodicals,  such  as  newspapers,  magazines,  or 
journals. 

Ell 

E12  Include  music  composed  at  either  the  professional  or  amateur  level.  A public 

performance  includes  performances  at  such  places  as  schools,  churches,  neighborhood 
centers,  and  workplaces,  as  well  as  more  formal  settings  such  as  concert  halls.  Public 
performances  do  not  include  performances  for  just  family  and  friends. 
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E13 


During  the  last  12  months,  did  you  play  a musical 
instrunent  for  your  own  pleasure? 


( ) 

1.  YES 

2.  NO 


E1A 

Can  you  play  music  well  enough  to  perform  for 
other  musicians  or  with  other  musicians? 


( ) 

1.  YES 

2.  NO 


E15 

Do  you  own  any  original  pieces  of  art,  such  as 
paintings,  drawings,  sculpture,  prints,  or 
lithographs? 


( ) 

1.  YES 

2.  NO 


I 

| E16 

I 

I 

| Did  you  purchase  or  acquire  any  of  these  pieces 

j during  the  last  12  months? 


1.  YES 

2.  NO 
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Include  playing  any  musical  instrument,  at  either  the  professional  or  amateur  level. 


E13 

E14 


E15 

E16  Original  pieces  of  art  are  those  signed  by  the  artist. 


Do  not  include  reproductions. 
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E17 

During  the  last  12  months,  did  you  perform  or 
rehearse  any  jazz  music? 


( ) 

1.  YES 

2.  NO 


E18 

Did  you  play  any  jazz  in  a public  performance  or 
rehearse  for  a public  performance? 


( ) 

1.  YES 

2.  NO 


E19 


During  the  last  12  months,  did  you  play  any  classical  music? 


( ) 

1.  YES 

2.  NO 


Did  you  play  classical  music  in  a public  performance  j 

or  rehearse  for  a public  performance?  | 

I 

I 

( ) I 

I 

1.  YES  | 

2.  NO  : 
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E17 

E18  Let  the  respondent  define  jazz  in  their  own  way.  Include  playing  jazz  music  at  either  the 

professional  or  amateur  level.  A public  performance  includes  performances  at  such 
places  as  schools,  churches,  neighborhood  centers,  and  workplaces,  as  well  as  more 
formal  settings  such  as  concert  halls.  Public  performances  do  not  include  performances 
for  just  family  and  friends. 

E19 

E20  Classical  music  includes  symphonic  music,  chamber  music,  choral  music,  and 

instrumental  or  vocal  recitals. 

Include  playing  classical  music  at  either  the  professional  or  amateur  level.  A public 
performance  includes  performances  at  such  places  as  schools,  churches,  neighborhood 
centers,  and  workplaces,  as  well  as  more  formal  settings  such  as  concert  halls.  Public 
performances  do  not  include  performances  for  just  family  and  friends. 
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E21 

During  the  last  12  months,  did  you  sing  any  music 
from  an  opera? 

( ) 

1.  YES 

2.  NO 


Did  you  sing  in  a public  opera  performance  or 
rehearse  for  a public  performance? 

( ) 

1.  YES 

2.  NO 


During  the  last  12  months,  did  you  sing  music 
from  a musical  play  or  operetta? 

( ) 

1.  YES 

2.  NO 


E24 

Did  you  sing  in  a public  performance  of  a musical  play 
or  operetta  or  rehearse  for  a public  performance? 


< ) I 

I 

1.  YES  ! 

2.  NO  i 

I 

I 
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E21 

E22  Include  operatic  music  sung  as  an  artistic  activity.  An  opera  is  a dramatic  production  set 

to  music  and  made  up  of  vocal  pieces  with  orchestral  accompaniment.  Include  singing 
music  from  the  chorus  and  from  a lead  or  character  role.  Do  not  include  singing  music 
from  musical  plays  or  operettas. 

Include  singing  opera  music  at  either  the  professional  or  amateur  level.  A public 
performance  includes  performances  at  such  places  as  schools,  churches,  neighborhood 
centers,  and  workplaces,  as  well  as  more  formal  settings  such  as  concert  halls.  Public 
performances  do  not  include  performances  for  just  family  and  friends. 

E23 

E24  Include  music  from  musicals  and  operettas  sung  as  an  artistic  activity.  Musical  stage 

plays  or  operettas  are  light  musical-dramatic  productions  that  include  musical  numbers 
and  spoken  dialogue.  For  example,  this  includes  operettas  such  as  those  written  by 
Gilbert  and  Sullivan  and  by  Victor  Herbert,  as  well  as  "Broadway  Musicals"  and 
"Musical  Comedies."  Include  singing  music  from  the  chorus  and  from  a lead  or 
character  role. 

Include  singing  music  from  musicals  or  operettas  at  either  the  professional  or  amateur 
level.  A public  performance  includes  performances  at  such  places  as  schools,  churches, 
neighborhood  centers,  and  workplaces,  as  well  as  more  formal  settings  such  as  concert 
halls.  Public  performances  do  not  include  performances  for  just  family  and  friends. 
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E25 

During  the  last  12  months,  did  you  sing  in  a public  performance 
with  a chorale,  choir,  or  glee  club  or  other  type  of  vocal 
group,  or  rehearse  for  a public  performance? 


( ) 

1.  YES 

2.  NO 


E26 

[During  the  last 
of  a non-musical 

12  months,]  Did  you  act  in  a public  performance 
play  or  rehearse  for  a public  performance? 

( ) 

1.  YES 

2.  NO 

E27 


[During  the  last  12  months,]  Did  you  dance  any  ballet? 


( ) 


1.  YES 

2.  NO 


! E28 

Did  you  dance  ballet  in  a public  performance 
or  rehearse  for  a public  performance? 


( ) 

1.  YES 

2.  NO 
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E25  Include  singing  with  vocal  groups  at  either  the  professional  or  amateur  level.  A public 

performance  includes  performances  at  such  places  as  schools,  churches,  neighborhood 
centers,  and  workplaces,  as  well  as  more  formal  settings  such  as  concert  halls.  Public 
performances  do  not  include  performances  for  just  family  and  friends. 

E26  Include  acting  in  any  role  in  non-musical  plays.  Do  not  include  work  in  promoting  or 

producing  plays.  A public  performance  includes  performances  at  such  places  as  schools, 
churches,  neighborhood  centers,  and  workplaces,  as  well  as  more  formal  settings  such 
as  concert  halls.  Public  performances  do  not  include  performances  for  just  family  and 
friends. 


E27 

E28  Ballet  is  a theatrical  art  form  using  ballet  dancing  (dancing  in  which  conventional  poses 

and  steps  are  used),  music,  and  scenery  to  convey  a story,  theme,  or  atmosphere.  Do 
not  include  modem  dance. 

Include  ballet  dancing  at  either  the  professional  or  amateur  level.  A public  performance 
includes  performances  at  such  places  as  schools,  churches,  neighborhood  centers,  and 
workplaces,  as  well  as  more  formal  settings  such  as  concert  halls.  Public  performances 
do  not  include  performances  for  just  family  and  friends. 
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E29 

[During  the  last  12  months,]  Did  you  do  any  dancing 
other  than  ballet  such  as  modern,  folk,  or  tap? 

( ) 

1.  YES 

2.  NO 


E30 

Did  you  dance  modern,  folk,  or  tap  in  a public  performance? 


( ) 

1.  YES 

2.  NO 
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E29 

E30  Include  any  dancing  other  than  ballet.  Examples  include  modem,  folk,  tap,  ballroom, 

oriental,  and  square  dancing. 

Include  any  dancing  (but  not  ballet)  at  either  the  professional  or  amateur  level.  A public 
performance  includes  performances  at  such  places  as  schools,  churches,  neighborhood 
centers,  and  workplaces,  as  well  as  more  formal  settings  such  as  concert  halls.  Public 
performances  do  not  include  performances  for  just  family  and  friends. 
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Now  I'm  going  to  read  a list  of  some  types  of  music.  As  I read  the  list, 
tell  me  which  of  these  types  of  music  you  like  to  listen  to.  How  about... 


[1=YES,  2=N0]  [1=YES,  2=N0]  j. 

I 


|a.  Classical  or  Chamber  music 

( 

) 

l.  Country-western 

( 

) 

|b.  Opera 

( 

) 

m.  Bluegrass 

( 

) 

|c.  Operetta,  Broadway  musicals 

n.  Rock 

( 

) 

j or  Show  tunes 

( 

) 

o.  Music  of  a particular  Ethnic 

or 

|d.  Jazz 

( 

) 

National  tradition 

( 

) 

|e.  Reggae  (PRONOUNCED  REG-GAY) 

( 

) 

p.  Contemporary  folk  music 

( 

) 

|f.  Rap  music 

( 

) 

q.  Mood  or  Easy  listening 

( 

) 

|g.  Soul 

( 

) 

r.  New  age  music 

( 

) 

jh.  Blues  or  Rhythm  and  blues 

( 

) 

s.  Barbershop 

( 

> 

|i.  Latin,  Spanish,  or  Salsa 

( 

) 

t.  Choral  or  Glee  club 

( 

) 

|j.  Big  band 

< 

> 

u.  Hymns  or  Gospel 

( 

) 

|k.  Parade  or  Marching  band 

( 

) 

F2 


Of  the  music  types  you  mentioned  liking,  which  one  do  you  like  best? 
[READ  CATEGORIES  IF  NECESSARY] 


99.  NO  ONE  TYPE  BEST 


CATEGORY  NUMBER  ( ) 


GINTRO 

These  next  questions  are  about  lessons  or  classes  you  may  have  taken. 
[PRESS  RETURN  TO  CONTINUE] 
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FI 

F2  For  all  music  categories,  allow  the  respondent  to  determine  the  definition.  In  general, 

if  the  respondent  is  not  sure  what  a particular  type  of  music  is,  they  probably  do  not  like 
to  listen  to  it.  However,  if  the  respondent  asks  for  a definition,  the  following  are  three 
types  of  music  that  you  will  most  likely  need  to  define: 

Reggae  (pronounced  Reg-gay’)  is  a style  of  Jamaican  popular  music  with  a strong 
syncopated  beat.  Well-known  performers  are  Bob  Marley  and  the  Wailers,  Toots  and 
the  Maytals,  Peter  Tosh,  and  Black  Uhuru. 

New  Age  Music  is  contemporary  music  played  on  a synthesizer,  piano,  or  guitar, 
featuring  short  phrases  repeated  over  and  over,  creating  a relaxing,  trance-like 
atmosphere.  Examples  are  works  by  pianist  George  Winston  and  other  artists  that  record 
on  the  Windham  Hill  label,  and  music  for  the  film  "Chariots  of  Fire."  Another  example 
is  music  by  Yanni. 

Contemporary  Folk  Music  includes  songs  by  modem  performers  such  as  Bob  Dylan,  Pete 
Seeger,  Joan  Baez,  Arlo  Guthrie,  and  Tracy  Chapman,  written  in  the  simple  style  of 
traditional  American  ballads,  work  songs,  and  protest  songs,  usually  sung  with  a guitar 
accompaniment. 
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First,  have  you  ever  taken  lessons  or  classes  in  music-either  ] 

voice  training  or  playing  an  instrument?  \ 

I 

C ) ! 

I 

1.  YES  ! 

2.  NO  | 

i 

i 


[MUSIC-VOICE  TRAINING  OR  PLAYING  AN  INSTRUMENT]  | 

I 

Did  you  take  these  lessons  or  classes  when  | 

you  were. . . | 

I 

[YES=1 , NO=2]  | 


a.  Less  than  12  years  old?  ( ) 

b.  12-17  years  old?  ( ) 

c.  18-24  years  old?  ( ) 

d.  25  or  older?  ( ) 


[MUSIC-VOICE  TRAINING  OR  PLAYING  AN  INSTRUMENT] 

Did  you  take  any  of  these  lessons  or  classes 
in  the  past  year? 


( ) 

1.  YES 

2.  NO 


G4 

[MUSIC-VOICE  TRAINING  OR  PLAYING  AN  INSTRUMENT] 

Were  the  lessons  or  classes  you  took  at  age  17  or  younger 
offered  by  the  elementary,  middle,  junior  high,  or  high  school 
you  were  attending  or  did  you  take  these  lessons  elsewhere? 


( ) 

1.  SCHOOL  (ELEM/MIDDLE/JR  HIGH/HIGH) 

2.  ELSEWHERE 

3.  BOTH 
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G1 

G2 

G3 

G4  Include  any  individual  or  private  lessons  in  music  as  well  as  any  classes  taken  in  school, 

or  at  music  stores,  for  example.  Include  lessons  and  classes  taken  at  any  time  over  the 
respondent’s  lifetime.  Self-taught  courses  may  be  included.  Do  not  include  lessons  or 
classes  in  music  appreciation. 
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G5 

[Have  you  ever  taken  lessons  or  classes]  in  visual  arts 
such  as  sculpture,  painting,  print  making,  photography, 
or  f i Im  making? 


( ) 

1.  YES 

2.  NO 


[VISUAL  ARTS-SUCH  AS  SCULPTURE,  PAINTING,  PRINTMAKING,  PHOTOGRAPHY,  FILM] 
Did  you  take  these  lessons  or  classes  when  you  were 

[YES  = 1,  NO  = 2] 


a.  Less  than  12  years  old?  ( ) 

b.  12-17  years  old?  ( ) 

c.  18-24  years  old?  ( ) 

d.  25  or  older?  ( ) 


G7 

[VISUAL  ARTS-SUCH  AS  SCULPTURE,  PAINTING,  PRINTMAKING,  PHOTOGRAPHY,  FILM] 
Did  you  take  any  of  these  lessons  or  classes  in  the  past  year? 


( ) 

1.  YES 

2.  NO 


[VISUAL  ARTS-SUCH  AS  SCULPTURE,  PAINTING,  PRINTMAKING,  PHOTOGRAPHY,  FILM] 

Were  the  lessons  or  classes  you  took  at  age  17  or  younger 
offered  by  the  elementary,  middle,  junior  high,  or  high  school 
you  were  attending  or  did  you  take  these  lessons  elsewhere? 


C ) 

1.  SCHOOL  (ELEM/MIDDLE/JR  HIGH/HIGH) 

2.  ELSEWHERE 

3.  BOTH 


G5 

G6 

G7 

G8 


Include  any  individual  or  private  lessons  in  visual  arts  as  well  as  any  classes  taken  in 
school,  or  at  art  supply  stores,  for  example.  Include  lessons  and  classes  taken  at  any 
time  over  the  respondent’s  lifetime.  Self-taught  courses  may  be  included. 
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I 

I 


| G9 


I 

[Have  you  ever  taken  lessons  or  classes]  in  acting  or  theater?  | 

I 

I 

! 

( ) i 


1.  YES 

2.  NO 


| G10 


[ACTING  OR  THEATER] 

Did  you  take  these  lessons  or  classes  when  you  were... 
[YES  = 1,  NO  = 2] 


a.  Less  than  12  years  old?  ( ) 

b.  12-17  years  old?  ( ) 

c.  18-24  years  old?  ( ) 

d.  25  or  older?  ( ) 


G11 


[ACTING  OR  THEATER] 

Did  you  take  any  of  these  lessons  or  classes  in  the  past  year? 


( ) 

1.  YES 

2.  NO 


I 

I 

I 


I 


I 

I 


! 

| G12 

[ACTING  OR  THEATER] 

Were  the  lessons  or  classes  you  took  at  age  17  or  younger 
offered  by  the  elementary,  middle,  junior  high,  or  high  school 
you  were  attending  or  did  you  take  these  lessons  elsewhere? 


( ) 

1.  SCHOOL  (ELEM/MIDDLE/JR  HIGH/HIGH) 

2.  ELSEWHERE 

3.  BOTH 
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G9 

G10 

Gil 

G12 


Include  any  individual  or  private  lessons  in  acting  or  theater  as  well  as  any  classes  taken 
in  school.  Include  lessons  and  classes  taken  at  any  time  over  the  respondent’s  lifetime. 
Self-taught  courses  may  be  included. 
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I G13 


[Have  you  ever  taken  lessons  or  classes]  in  ballet? 


( ) 

1.  YES 

2.  NO 


[BALLET]  j 

I 

Did  you  take  these  lessons  or  classes  when  you  were...  | 

I 

I 

I 

[YES  = 1,  NO  = 2] 


a.  Less  than  12  years  old?  ( ) 

b.  12-17  years  old?  ( ) 

c.  18-24  years  old?  ( ) 

d.  25  or  older?  ( ) 


[BALLET] 

Did  you  take  any  of  these  lessons  or  classes  in  the  past  year? 


( ) 

1.  YES 

2.  NO 


G16 

[BALLET] 

Were  the  lessons  or  classes  you  took  at  age  17  or  younger 
offered  by  the  elementary,  middle,  junior  high,  or  high  school 
you  were  attending  or  did  you  take  these  lessons  elsewhere? 

( ) 

1.  SCHOOL  (ELEM/MIDDLE/JR 

2.  ELSEWHERE 

3.  BOTH 

HIGH/HIGH) 

74 


G13 

G14 

G15 

G16 

Include 

Include 

courses 

any  individual  or  private  lessons  in  ballet  as  well  as  any  classes  taken  in  school, 
lessons  and  classes  taken  at  any  time  over  the  respondent’s  lifetime.  Self-taught 
may  be  included. 
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| G17 


I - 


[Have  you  ever  taken  lessons  or  classes]  in  dance,  other  than 
ballet  such  as  modern,  folk  or  tap? 


( ) 

1.  YES 

2.  NO 


[DANCE  OTHER  THAN  BALLET] 

Did  you  take  these  lessons  or  classes  when  you  were... 
[YES  = 1,  NO  = 2] 


a.  Less  than  12  years  old?  ( ) 

b.  12-17  years  old?  ( ) 

c.  18-24  years  old?  ( ) 

d.  25  or  older?  ( ) 


G19 


[DANCE  OTHER  THAN  BALLET] 

Did  you  take  any  of  these  lessons  or  classes  in  the  past  year? 


( ) 

1.  YES 

2.  NO 


I 


! 

l 

l 


l 


G20 

[DANCE  OTHER  THAN  BALLET] 

Uere  the  lessons  or  classes  you  took  at  age  17  or  younger 
offered  by  the  elementary,  middle,  junior  high,  or  high  school 
you  were  attending  or  did  you  take  these  lessons  elsewhere? 


1.  SCHOOL  (ELEM/MIDDLE/JR  HIGH/HIGH) 

2.  ELSEWHERE 

3.  BOTH 
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G17 

G18 

G19 

G20 


Include  any  individual  or  private  lessons  in  any  dance  other  than  ballet,  as  well  as  any 
classes  taken  in  school.  Include  lessons  and  classes  taken  at  any  time  over  the 
respondent’s  lifetime.  Self-taught  courses  may  be  included. 
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G21 

Have  you  ever  taken  lessons  or  classes  in  creative  writing? 

( > 

1.  YES 

2.  NO 


[CREATIVE  WRITING] 

Did  you  take  these  lessons  or  classes  when  you  were... 
[YES  =1,  NO  = 2] 


a.  Less  than  12  years  old?  < ) 

b.  12-17  years  old?  ( ) 

c.  18-24  years  old?  ( ) 

d.  25  or  older?  ( ) 


! 

» 

i 

i 

i 

i 

i 

i 


i 

i 


G23 


[CREATIVE  WRITING] 

Did  you  take  any  of  these  lessons  or  classes  in  the  past  year? 


( ) 

1.  YES 

2.  NO 


i 

i 


[CREATIVE  WRITING] 

Were  the  lessons  or  classes  you  took  at  age  17  or  younger 
offered  by  the  elementary,  middle,  junior  high,  or  high  school 
you  were  attending  or  did  you  take  these  lessons  elsewhere? 


( ) 

1.  SCHOOL  (ELEM/MIDDLE/JR  HIGH/HIGH) 

2.  ELSEWHERE 

3.  BOTH 
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G21 

G22 

G23 

G24  Include  any  individual  or  private  lessons  in  creative  writing  as  well  as  any  classes  taken 

in  school.  Include  lessons  and  classes  taken  at  any  time  over  the  respondent’s  lifetime. 
Self-taught  courses  may  be  included.  Creative  writing  includes  such  things  as  the  writing 
of  stories,  poems,  and  plays. 
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i G25 


[Have  you  ever  taken  a class]  in  art  appreciation  or  art  history? 


1.  YES 

2.  NO 


[ART  APPRECIATION  OR  ART  HISTORY] 

Did  you  take  this  class  when  you  were... 

[YES  = 1,  NO  = 2] 


a.  Less  than  12  years  old?  ( ) 

b.  12-17  years  old?  ( ) 

c.  18-24  years  old?  ( ) 

d.  25  or  older?  ( ) 


| G27 


[ART  APPRECIATION  OR  ART  HISTORY] 

Did  you  take  this  class  in  the  past  year? 


( ) 

1.  YES 

2.  NO 


G28  | 

I 

[ART  APPRECIATION  OR  ART  HISTORY]  | 

I 

Was  the  class  you  took  at  age  17  or  younger  offered  by  | 

the  elementary,  middle,  junior  high,  or  high  school  you  j 

were  attending  or  did  you  take  this  class  elsewhere?  | 

i 

I 

1.  SCHOOL  (ELEM/MIDDLE/JR  HIGH/HIGH)  | 

2.  ELSEWHERE  I 

3.  BOTH  | 
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G25 

G26 

G27 

G28 


Include  any  individual  or  private  lessons  in  art  appreciation  or  art  history,  as  well  as  any 
classes  taken  in  school.  Include  lessons  and  classes  taken  at  any  time  over  the 
respondent’s  lifetime.  Self-taught  courses  may  be  included. 
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G29 

[Have  you  ever  taken  a class]  in  music  appreciation? 


( ) 

1.  YES 

2.  NO 


i 

i 

i 

i 

i 

i 

i 

i 


[MUSIC  APPRECIATION] 

Did  you  take  this  class  when  you  were... 
[YES  = 1,  NO  = 2] 


a.  Less  than  12  years  old?  ( ) 

b.  12-17  years  old?  ( ) 

c.  18-24  years  old?  ( ) 

d.  25  or  older?  ( ) 


[MUSIC  APPRECIATION] 

Did  you  take  this  class  in  the  past  year? 


( ) 

1.  YES 

2.  NO 


G32 

[MUSIC  APPRECIATION] 

Was  the  class  you  took  at  age  17  or  younger  offered  by 
the  elementary,  middle,  junior  high,  or  high  school  you 
were  attending  or  did  you  take  this  class  elsewhere? 


( ) I 

I 

1.  SCHOOL  (ELEM/MIDDLE/JR  HIGH/HIGH)  | 

2.  ELSEWHERE  | 

3.  BOTH  | 

I 

I 
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G29 

G30 

G31 

G32 


Include  any  individual  or  private  lessons  in  music  appreciation  as  well  as  any  classes 
taken  in  school.  Include  lessons  and  classes  taken  at  any  time  over  the  respondent’s 
lifetime.  Self-taught  courses  may  be  included. 
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Have  you  ever  used  a personal  computer  on  your  own 
to  learn  something  about  music,  visual  arts,  theater, 
dance,  or  creative  writing,  or  to  teach  yourself 
an  artistic,  musical,  or  literary  skill? 


( ) 

1.  YES 

2.  NO 


G34  | 

I 

I recorded  earlier  that  there  are  children  under  age  18  | 

living  in  your  household.  Are  any  of  these  children  j 

age  6 to  17  years  old?  | 

I 

I 

I 

( ) I 

I 

1.  YES  | 

2.  NO  | 


G35 

Are  any  of  these  6 to  17-year-old  children  taking  lessons 
or  classes  in  any  type  of  visual  arts,  music,  theater, 
dance,  or  creative  writing? 


( ) 

1.  YES 

2.  NO 


G36 

Are  you  the  parent  or  guardian  of  any  of  these 
6 to  17  year  old  children? 


( ) 

1.  YES 

2.  NO 
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G33 

G34 

G35 

G36 


Using  a personal  computer  "on  your  own"  means  using  the  computer  without  a private 
instructor  or  teacher  and  outside  of  a classroom  environment.  Otherwise,  it  is  fine  to 
include  using  the  computer  if  the  respondent  has  someone  helping  them  use  it.  Include 
using  the  computer  to  find  out  about  both  artists  and  artistic  works,  or  to  teach  oneself 
an  artistic  skill. 


This  question  is  asked  only  to  determine  whether  some  other  questions  are  asked  next. 
We  are  interested  in  activities  that  school-aged  children,  age  6 to  17,  may  be  doing. 


Include  both  private  or  individual  lessons  and  any  classes  taken  at  school. 


This  question  is  asked  only  to  determine  whether  some  other  questions  are  asked  next. 
We  are  interested  in  activities  that  school-aged  children,  age  6 to  17,  may  be  doing  with 
their  parents. 
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I G37 


In  the  last  12  months,  did  you  take  any  of  these  children 
to  art  museums  or  galleries? 


( ) 

1.  YES 

2.  NO 


In  the  last  12  months,  did  you  take  any  of  these  children 
to  any  plays,  musical  plays,  operas,  dance,  or  classical 
music  performances?  Please  do  not  include  elementary, 
middle,  or  high  school  performances. 


C ) I 

I 

1.  YES  | 

2.  NO  | 

! 


| G39 

I 

| In  the  last  12  months,  did  you  encourage  any  of  these  children 

| to  read  books  that  were  not  required  for  school  or  religious 

studies? 


( ) 

1.  YES 

2.  NO 


| GINTR02 

I 

I 

| These  next  few  questions  are  about  activities  in  your  home 

| when  you  were  growing  up. 

[PRESS  RETURN  TO  CONTINUE] 


GAO 

Did  your  parents  or  other  adult  members  of  your 

household. 

... 

[OFTEN  = 1,  OCCASIONALLY  = 2,  NEVER  = 

3] 

A.  Listen  to  classical  music  or  opera 
often,  occasionally,  or  never? 

( 

) 

B.  Take  you  to  art  museums  or  galleries 
often,  occasionally,  or  never? 

( 

) 

C.  Take  you  to  plays,  dance,  or 
classical  music  performances 
[often,  occasionally,  or  never]? 

( 

> 

D.  Encourage  you  to  read  books  that  were 
not  required  for  school  or  religious 
studies  [often,  occasionally,  or  never]? 

( 

) 
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G37 

G38 

G39  We  ask  these  questions  because  we  are  interested  in  some  arts  and  leisure  activities  that 

school-aged  children,  age  6 to  17,  may  be  doing  with  their  parents. 

G40  We  ask  these  questions  because  we  are  interested  in  some  arts  and  leisure  activities  that 

respondents  may  have  done  with  their  parents  or  other  family  members.  Often  times, 
experiences  while  growing  up  are  related  to  what  we  experience  as  adults. 
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| HINTRO 


Finally,  I have  a few  questions  about  your  background 
and  your  household. 

[PRESS  RETURN  TO  CONTINUE] 


HI 

First,  in  what  month 

and  year  were  you  born? 

MONTH  ( ) 

YEAR  ( ) 

1.  JANUARY 

7.  JULY 

2.  FEBRUARY 

8.  AUGUST 

3.  MARCH 

9.  SEPTEMBER 

4.  APRIL 

10.  OCTOBER 

5.  MAY 

11.  NOVEMBER 

6.  JUNE 

12.  DECEMBER 

H2 


Are  you... 


( ) 

1.  Hispanic, 

2.  White,  but  not  of  Hispanic  origin, 

3.  Black,  but  not  of  Hispanic  origin, 

4.  American  Indian  or  Alaskan  Native,  or 

5.  Asian  or  Pacific  Islander? 


[THERE  IS  NO  H3] 


HI  We  ask  about  people’s  birthdates  because  age  is  often  related  to  the  types  of  art  and 

leisure  activities  that  people  enjoy. 

H2  Persons  of  Hispanic  origin  are  Spanish,  Mexican,  Puerto  Rican,  Central  or  South 

American,  or  other  Hispanic  or  Latino/a  origin.  For  persons  who  report  more  than  one 
race  or  ethnicity,  use  <CTRL>  <K>  to  enter  the  races  reported  in  comments. 
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H4 


In  what  country  were  you  born? 
( ) 

1.  UNITED  STATES  (50  STATES  OR  D.C.) 


2.  AFRICA 

14.  FRANCE 

27.  NORWAY 

3.  AUSTRIA 

15.  GERMANY 

28.  PHILIPPINES 

4.  BELGIUM 

16.  GREECE 

29.  POLAND 

5.  CANADA 

17.  HUNGARY 

30.  PORTUGAL 

6.  CHINA 

18.  INDIA 

31.  PUERTO  RICO 

7.  CUBA 

19.  IRELAND 

32.  ROMANIA 

8.  CZECHOSLOVAKIA 

20.  ITALY 

33.  RUSSIA  (USSR) 

9.  DENMARK 

21.  JAMAICA 

34.  SCOTLAND 

10.  DOMINICAN 

22.  JAPAN 

35.  SPAIN 

REPUBLIC 

23.  KOREA 

36.  SWEDEN 

11.  EL  SALVADOR 

24.  LITHUANIA 

37.  SWITZERLAND 

12.  ENGLAND  AND 

25.  MEXICO 

38.  TAIWAN 

WALES 

26.  NETHERLANDS 

39.  THAILAND 

13.  FINLAND 

(DUTCH/HOLLAND) 

40.  VIETNAM 

91. 

OTHER  (SPECIFY) 

41.  YUGOSLAVIA 

H5 


How  old  were  you  when  you  first  moved  to  the  United  States? 
AGE  ( ) 


From  what  countries  or  parts  of  the  world  did  your  ancestors  come? 
[CODE  UP  TO  3 RESPONSES.]  [USE  CNTRL/P  TO  EXIT] 


()()() 


1.  AFRICA 

14.  FINLAND 

28.  NORWAY 

2.  AMERICA 

15.  FRANCE 

29.  PHILIPPINES 

(AMERICAN  INDIAN) 

16.  GERMANY 

30.  POLAND 

3.  AMERICA 

17.  GREECE 

31.  PORTUGAL 

(NOT  AMERICAN  INDIAN) 

18.  HUNGARY 

32.  PUERTO  RICO 

4.  AUSTRIA 

19.  INDIA 

33.  ROMANIA 

5.  BELGIUM 

20.  IRELAND 

34.  RUSSIA  (USSR) 

6.  CANADA 

21.  ITALY 

35.  SCOTLAND 

7.  CHINA 

22.  JAMAICA 

36.  SPAIN 

8.  CUBA 

23.  JAPAN 

37.  SWEDEN 

9.  CZECHOSLAVAKI A 

24.  KOREA 

38.  SWITZERLAND 

10.  DENMARK 

25.  LITHUANIA 

39.  TAIWAN 

11.  DOMINICAN 

26.  MEXICO 

40.  THAILAND 

REPUBLIC 

27.  NETHERLANDS 

41.  VIETNAM 

12.  EL  SALVADOR 

13.  ENGLAND/WALES 

(DUTCH/HOLLAND) 
91.  OTHER  (SPECIFY) 

42.  YUGOSLAVIA 

Which,  if  any,  of  these  countries  do  you  feel  closest  to? 

( ) 

< > 

< > 

< > 


98.  NONE 

99.  MORE  THAN  ONE/CAN'T  CHOOSE  ONE 


H4  After  the  United  States,  other  countries  are  listed  in  alphabetical  order.  If  the  country 

reported  is  not  listed,  enter  ’91’  for  OTHER,  SPECIFY  and  type  in  the  country  reported. 


H5  The  United  States  includes  the  50  states  and  the  District  of  Columbia  (D.C.). 


H6  Countries  are  listed  in  alphabetical  order.  If  the  country  reported  is  not  listed,  enter  ’91’ 

for  OTHER,  SPECIFY  and  type  in  the  country  reported. 

If  the  respondent  answers  "America"  or  "the  United  States",  their  ancestry  may  be 
American  Indian,  or  their  family  may  have  lived  in  the  U.S.  for  many  generations.  In 
cases  like  this,  probe  to  find  the  correct  answer.  Enter  ’2’  for  American  Indian  ancestry, 
and  enter  ’3’  otherwise. 


H7  If  the  respondent  does  not  feel  close  to  any  of  the  countries  shown  on  the  screen,  enter 

’98’  for  NONE.  If  the  respondent  feels  close  to  more  than  one  of  the  countries  listed  on 
the  screen  and  is  unable  to  choose  only  one,  enter  ’99’  for  MORE  THAN  ONE/CAN ’T 
CHOOSE  ONE. 
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What  is  your  marital  status? 


( ) 

1.  MARRIED/REMARRIED 

2.  WIDOWED 

3.  DIVORCED 

4.  SEPARATED 

5.  NEVER  MARRIED 


| H8A 


During  the  last  12  months,  were  you  enrolled  in  a 
] high  school,  college,  or  university? 

! 

I 

| 1.  YES 

2.  NO 


H8AOV 

Were  you  enrolled  in  school  as  a full-time  or 
part-time  student? 


( ) 

1.  FULL-TIME  ONLY 

2.  PART-TIME  ONLY 

3.  BOTH  FULL-  AND  PART-TIME 


What  is  the  highest  grade  or  year  of  regular  school  that 
you  completed? 


( ) 

1.  7TH  GRADE  OR  LESS 

2.  8TH  GRADE 

3.  9TH  TO  1 1TH  GRADE 

4.  12TH  GRADE  BUT  NO  DIPLOMA 

5.  HIGH  SCHOOL  DIPLOMA/EQUIVALENT 

6.  VOC/TECH  PROGRAM  AFTER  HIGH  SCHOOL 

7.  SOME  COLLEGE  BUT  NO  DEGREE 

8.  ASSOCIATE'S  DEGREE 

9.  BACHELOR'S  DEGREE 

10.  GRADUATE  OR  PROFESSIONAL  SCHOOL  BUT 
NO  DEGREE 

11.  MASTER'S  DEGREE  (MA,  MS) 

12.  DOCTORATE  (PHD,  EDD) 

13.  PROFESSIONAL  DEGREE  BEYOND  BACHELOR'S 

DEGREE  (MEDICINE/MD;  DENTISTRY/DDS;  LAW/JD/LLB;ETC. ) 
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H8 

H8A 

H8A0V 

H9 


Enter  the  current  marital  status  of  the  respondent.  We  ask  this  question  because  marital 
status  is  often  related  to  the  types  of  arts  and  leisure  activities  in  which  people  participate. 


These  questions  are  only  asked  of  respondents  age  18  to  25. 


A high  school  equivalency  means  a diploma  or  certificate  after  leaving  high  school, 
usually  a GED.  For  example,  if  the  respondent  says,  "I  finished  10th  grade  but  later  I 
got  a GED,”  code  ’5’  for  HIGH  SCHOOL  DIPLOMA/EQUIVALENT. 

Vocational/technical  school  after  high  school  refers  to  work-  or  trade-related  education 
received  after  completing  high  school,  but  does  not  include  college. 


93 


Do  you  have  a high  school  diploma  or  its  equivalent, 
such  as  a GED? 


( ) 

1.  YES 

2.  NO 


What  is  the  highest  grade  or  year  of  regular  school 
your  father  completed? 

< ) 

1.  7TH  GRADE  OR  LESS 

2.  8TH  GRADE 

3.  9TH  TO  1 1TH  GRADE 

4.  12TH  GRADE  BUT  NO  DIPLOMA 

5.  HIGH  SCHOOL  DIPLOMA/EQUIVALENT 

6.  VOC/TECH  PROGRAM  AFTER  HIGH  SCHOOL 

7.  SOME  COLLEGE  BUT  NO  DEGREE 

8.  ASSOCIATE'S  DEGREE 

9.  BACHELOR'S  DEGREE 

10.  GRADUATE  OR  PROFESSIONAL  SCHOOL  BUT 
NO  DEGREE 

11.  MASTER'S  DEGREE  (MA,  MS) 

12.  DOCTORATE  (PHD,  EDD) 

13.  PROFESSIONAL  DEGREE  BEYOND  BACHELOR'S 

DEGREE  (MEDICINE/MD;  DENTISTRY/DDS;  LAW/JD/LLB;ETC. ) 


What  is  the  highest  grade  or  year  of  regular  school 
your  mother  completed? 

( ) 

1.  7TH  GRADE  OR  LESS 

2.  8TH  GRADE 

3.  9TH  TO  1 1TH  GRADE 

4.  12TH  GRADE  BUT  NO  DIPLOMA 

5.  HIGH  SCHOOL  DIPLOMA/EQUIVALENT 

6.  VOC/TECH  PROGRAM  AFTER  HIGH  SCHOOL 

7.  SOME  COLLEGE  BUT  NO  DEGREE 

8.  ASSOCIATE'S  DEGREE 

9.  BACHELOR'S  DEGREE 

10.  GRADUATE  OR  PROFESSIONAL  SCHOOL  BUT 
NO  DEGREE 

11.  MASTER'S  DEGREE  (MA,  MS) 

12.  DOCTORATE  (PHD,  EDD) 

13.  PROFESSIONAL  DEGREE  BEYOND  BACHELOR'S 

DEGREE  (MEDICINE/MD;  DENTISTRY/DDS;  LAW/JD/LLB;ETC. ) 


[THERE  IS  NO  H13  OR  H14] 


H 1 5 

Did  you  work  at  a job  or  business  at  any  time 
during  the  past  12  months? 

( ) 

1.  YES 

2.  NO 
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H10 


Hll 

H12 


H15 


This  question  is  asked  of  persons  who  have  less  than  a high  school  diploma,  attended 
vocational/technical  school,  and  who  have  some  college  but  no  degree.  We  just  want  to 
make  sure  that  receipt  of  a high  school  diploma  or  equivalent  is  recorded,  given  it  is  not 
obvious  for  people  with  these  levels  of  education. 


A high  school  equivalency  means  a diploma  or  certificate  after  leaving  high  school, 
usually  a GED.  For  example,  if  the  respondent  says,  "My  father  finished  10th  grade  but 
later  got  a GED,"  code  ’5’  for  HIGH  SCHOOL  DIPLOMA/EQUIVALENT. 

Vocational/technical  school  after  high  school  refers  to  work-  or  trade-related  education 
received  after  completing  high  school,  but  does  not  include  college. 

We  ask  about  parent’s  education  level  because  this  is  often  related  to  people’s  experiences 
with  arts  and  leisure  activities. 


Include  both  work  at  a job  for  pay  and  work  done  as  part  of  self-employment. 
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I H16 


For  how  many  months  did  you  work  at  a job  or  business 
in  the  past  12  months? 


MONTHS  ( ) 


Last  week,  did  you  do  any  work  for  either  pay  or  profit? 


( ) 

1.  YES 

2.  NO 

3.  RETIRED 

4.  DISABLED 


H18 

Were  you  on  leave  or  vacation  from  work  during 
the  past  week? 

( ) 

1.  YES 

2.  NO 


H19 


About  how  many  total  hours  per  week  do  you  usually  work, 
counting  all  jobs  or  businesses? 

[IF  HOURS  VARY,  PROBE  FOR  AVERAGE  PER  WEEK.] 


WEEKLY  HOURS  ( ) 


Now,  thinking  about  your  main  job,  what  type  of 
business  or  industry  is  that? 

TYPE  OF  INDUSTRY 


[BUSINESS/INDUSTRY  PROBE:  What  do  they  make  or  do 
where  you  work?  For  example,  TV  and  radio  manufacturing, 
retail  shoe  store,  state  labor  department,  or  farm.] 
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H16 


Include  both  work  at  a job  for  pay  and  work  done  as  part  of  self-employment. 


H17 


H18 


H19 


H20 


Include  both  work  at  a job  for  pay  and  work  done  as  part  of  self-employment  (for  profit). 
Note  that  this  question  refers  to  last  week.  It  is  not  intended  to  represent  a typical  week, 
only  the  last  week. 


This  question  is  only  for  those  who  did  not  work  last  week.  It  determines  if  the  reason 
for  not  working  was  a vacation  or  being  on  leave. 


Enter  the  number  of  hours  per  week  that  respondents  usually  work  at  their  jobs  or 
businesses.  Probe  for  the  number  of  hours  in  an  average  week  if  hours  vary. 


Use  the  probe  on  the  screen  if  the  respondent  has  trouble  answering  the  type  of  industry 
in  which  they  are  employed:  "What  do  they  make  or  do  where  you  work?"  We  want  a 
brief  description,  but  also  one  that  clearly  identifies  the  type  of  industry.  So,  if  the 
answer  is  not  clear  to  you,  probe  for  a better  answer. 


97 


| H21 


What  is  your  job  title  and  what  are  your  usual 
activities  or  duties? 

I 

JOB  TITLE 

I 


[JOB  PROBE:  For  example,  electrical  engineer, 
stock  clerk,  typist,  or  farmer] 

IMPORTANT  DUTY 


[IMPORTANT  DUTY  PROBE:  For  example,  typing,  keeping 
account  book,  filing,  selling  cars,  operating 
printing  press,  and  finishing  concrete.] 


! H22 

j 

I 

What  best  describes  your  situation  at  this  time? 
Are  you... 

i 

1 

< > 

i 

1.  Retired  from  a job  or  business, 

2.  Looking  for  work, 

3.  In  school, 

A.  Taking  care  of  house  or  family, 
5.  Disabled  or  ill,  or 
91.  Something  else? 

! H220V 

What  is  that? 

1 
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H21 


H22 


Use  the  probes  on  the  screen  if  the  respondent  has  trouble  answering  these  questions. 
We  want  brief  descriptions,  but  also  ones  that  clearly  identify  the  persons  job  title  and 
duties.  So,  if  the  answer  is  not  clear  to  you,  probe  for  a better  answer. 


This  question  is  for  respondents  not  currently  working  at  a job  or  self-employed.  If  the 
respondent  gives  more  than  one  of  the  answers  listed,  enter  the  one  listed  first  on  the  list. 
For  example,  if  someone  says,  "I’m  retired  and  I’m  taking  care  of  house  and  family," 
enter  ’1’  for  retired. 
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! H23 


Now  I have  a few  questions  about  your  health. 
Would  you  say  that  your  health  in  general  is... 


I ( ) 

I 

I 

| 1.  Excellent, 

| 2.  Very  good, 

3.  Good, 

4.  Fair,  or 

| 5.  Poor? 

I 

I 

I 


H24 

Do  you  have  any  trouble  seeing,  even  when  wearing 
glasses  or  contact  lenses? 

( ) 

1.  YES 

2.  NO 


Do  you  have  any  trouble  hearing,  even  when  wearing 
a hearing  aid? 


( ) 

1.  YES 

2.  NO 


H26 

Do  you  have  any  trouble  walking  a quarter  of  a mile--about 
3 city  blocks? 

( ) 

1.  YES 

2.  NO 


| H27 

I 

j Do  you... 


! ( ) 

I 

| 1.  Own  your  home, 

2.  Rent  your  home,  or 

3.  Have  some  other  arrangement? 

I 

I 


[THERE  IS  NO  H28  OR  H29] 
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H23 

H24 

H25 

H26  We  ask  questions  about  health  because  it  is  often  related  to  the  types  of  arts  and  leisure 

activities  in  which  people  participate. 

H27  If  a home  has  a mortgage,  the  respondent  may  say  that  the  bank  owns  the  house,  or  they 

are  in  the  process  of  buying  it.  If  this  is  the  case,  the  respondent  is  considered  to  own 
the  home,  even  if  they  are  paying  a mortgage. 
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! H31 


] In  studies  like  this,  households  are  sometimes  grouped  according  to  income, 
j What  was  the  total  income  of  all  persons  in  your  household  over  the  past  year, 
| including  salaries  or  other  earnings,  interest,  retirement,  and  so  on  for  all 
| household  members? 


| 1.  $30,000  or  less,  or 

2.  More  than  $30,000? 

I 

I 


j H310V1 

( ) 

! Was  it... 

1 . $10,000  or  less, 

2.  $10,000  to  $20,000,  or 

3.  $20,000  to  $30,000? 


H310V2 


( ) 


Was  it... 


1. 

2. 

3. 

4. 

5. 


$30,000  to  $40,000, 
$40,000  to  $50,000, 
$50,000  to  $75,000, 
$75,000  to  $100,000,  or 
Over  $100,000? 


So  that  we  can  group  households  geographically, 
may  I have  your  ZIP  code? 


ZIP  CODE  ( ) 


CLOSE 

Those  are  all  the  questions  I have. 
Thank  you  very  much  for  your  time. 

[PRESS  RETURN  TO  CONTINUE] 
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H31 


H30 


This  question  is  asked  because  household  income  is  often  related  to  the  types  of  arts  and 
leisure  activities  in  which  people  participate. 


Information  on  ZIP  Code  is  used  to  identify  the  general  geographic  area  in  which  people 
live. 
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